7 dheBpana 1992 roga N 2300-1

POCCUNCKAA ®EOEPALINA
3AKOH O 3ALLUTE NPAB NOTPEBUTENEN

HacTosiwmin 3akoH perynmpyeTt OTHOLLEHWS, BO3HMKAaOLWME MeXay noTpebutensiMm n n3arotoBuTtensamu,
NCMNONHUTENSIMU, UMMNOPTEPaMK, NPOAaBLAMY, BNaZenbLamMmmn arperatopoB MHpopmaumm o ToBapax
(ycnyrax) npu npogaxe ToBapoB (BbINOMHEHWM paboT, okazaHWM YCnyr), ycTaHaBnMBaET nNpasa
notpebutenen Ha npnobpeTeHne ToBapoB (paboT, ycnyr) Haanexawero ka4ecTsa 1 6esonacHbix Ans
KM3HK, 300POBbsi, UMYLLIECTBA NOTPEOUTENEN N OKPY>KaKOLLEN Cpefbl, NonyYeHne nHdopmauumn o ToBapax
(pabotax, ycnyrax) n o6 ux n3rotoButensax (MCNonHUTENsxX, npodasuax), o BnagenbLlax arperatopos
nHgpopmMaLmmn o ToBapax (ycnyrax), NPOCBELLEHNE, FOCYAAPCTBEHHYO M OOLLECTBEHHYIO 3aLLMTy UX
WNHTEPECOB, a TaKkKe ONpeaensieT MEXaHN3M peanusauumn 3Tux npas.

OCHOBHbIE NOHATUSA, ncnosrib3dyemMble B HaCToALEM 3akoHe:

noTpeduTens - rpaXkaaHwH, UMELUIA HaMepeHne 3akasaTb Unn npnobpecTtn NMbo 3akasbiBaoLLINNA,
nprobpeTatoLwnin NN NCNonb3yLMi ToBapbl (PaboTbl, YCYrn) CKIYUTENBHO A8 NINYHBLIX, CEMENHbIX,
OOMALLUHUX U MHBIX HYXKA, HE CBA3aHHbIX C OCYLLECTBIEHMEM NPEANPUHMMATENBCKON EATENBHOCTY;

N3roTOBUTENb - OpraHM3aLnsi HE3aBMCMMO OT €€ OpraHU3aLMOHHO-NPaBOBON hOPMbI, a Takxke
WHAMBUAYaNbHbIN NpeanpuHMMaTenb, NPoM3BoasLLME TOBapbl ANs peanvsaunm notpebuTtensam;

MCMOMHUTENb - OpraHn3aunst He3aBUCKMMO OT ee OpraHN3aLMOHHO-NPaBOBON (YOPMbI, @ TaKke
NHAVBUAOYanbHbIA NpeanpuHMMaTenb, BbINOMHAOLWME paboTbl UMK OKasbiBatoLLMe YCIyr noTpebuTensm no
BO3ME3ZHOMY OrOBOPY;

npoaasel, - opraHvM3auns He3aB1UCKMMO OT ee OpraHM3aLNOHHO-NPaBOBON (DOPMbI, a TaKxKe
UHOMBMAYaNbHLIN NpeanpUHUMaTEnb, peanuaytoliie ToBapbl NOTPebUTEeNsaM no A0roBopYy Kymnmu-npoaaxu;

absau yTpartun cuny. - PegepanbHbivi 3aKoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboThl, ycnyru) - HecooTBeTCTBME ToBapa (paboTkl, ycnyrn) unm obssaTtensHbIM
TpeboBaHUAM, NpegyCMOTPEHHbIM 3aKOHOM NMBO B YCTAHOBNEHHOM MM MOPSAKE, UK YCNoBMAM AOroBopa
(Npn X OTCYTCTBMM UIN HEMOJTHOTE YCNOBUIA 0ObLIYHO NpeabaABnsAeMbIM TpeboBaHMAM), UK Lensam, Ans
KoTopbix ToBap (paboTa, ycnyra) Takoro poga o6bl4HO MCMOMb3YEeTCs, UNKN LENsiM, O KOTOPbIX NpOAaBeL,
(vcnonHuTenb) ObIN NOCTaBNEH B M3BECTHOCTb NOTpPebuUTenem npu 3aknto4eHMn orosopa, i obpasuy u
(nnn) onncaHno Npy Npoaaxe ToBapa no obpasuy u (Unr) No ONUCaAHUI;

CYLLECTBEHHbI HegocTaTok ToBapa (paboTbl, yCryrn) - HeyCTpaHUMbIN He4oCTaToOK UM HeAOCTaToK,
KOTOPbIN HEe MOXET OblTb yCTpaHeH 6e3 HecopasMepHbIX PAcCXOA40B UMW 3aTpaT BPEMEHW, UMy BbISBNSIETCS
HEeO4HOKPAaTHO, UM NPOSIBISIETCS BHOBb MOCIE ero YCTpaHeHUst, Unu apyrue nogobHble HegocTaTkuy;

Ge3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHoCTb ToBapa (paboTbl, yCryrun) ans XusHu,
300pOBbSA, MMYLLIECTBA NOTPEOUTENSA N OKPYKatoLLEN cpeabl NPy OObIYHBLIX YCNOBUAX €ro UCMOSb30BaHWs,
XpaHeHUs, TPaHCMOPTMPOBKM M YTUNM3aLuun, a Takke 6e3onacHoCTb nNpouecca BbINoNHeHNs paboTbl
(okasaHus ycnyrun);

YNOMHOMOYEHHas n3rotoBuTenem (MpogaBLIOM) OpraHn3aums UM ynorHOMOYEHHbIN N3roTOBUTENEM
(npogaBLOM) nHAMBMAYaNbHBIV NpeanpuHMMaTens (aanee - ynornHOMOYeHHas opraHu3aums unm
YNONTHOMOYEHHbIV MHAMBUAYaNbHbIN NpeanpUHUMaTENb) - OpraHM3auuns, OCyLLECTBAIOLWAsS ONpeaerieHHYo
OeATenbHOCTb, UK OpraHu3auus, cosgaHHas Ha Tepputopun Poccunckon degepaunm nsrotoButenem
(NnpogaBLOM), B TOM YMCre MHOCTPAHHbBIM N3rOTOBUTENEM (MHOCTPAHHbBIM NPOAABLIOM), BbINOMHSOLWME
onpeneneHHble PYyHKLUUN Ha OCHOBAHUM JOroBOpa C U3roToBUTENeMm (MpogaBLOoM) U YNOTHOMOYEHHbIE UM
Ha NPUHATME 1 yOOBNETBOPEHne TpeboBaHnn notpebutenen B OTHOLLEHNN TOBapa HeHaanexatiero
KayecTBa, NMMbo nHanemnayanbHbIN NpeanpuHUMaTenb, 3aperMcTpMpoBaHHbIA Ha TeppuTopumn Poccuninckon
depepaunn, BINONHAWLWNA onpeaeneHHble YHKLMM Ha OCHOBaHUKW SOroBopa C U3rotoBuTenem
(NnpogaBLOM), B TOM YnCrEe C MHOCTPAHHbIM M3roToBUTENEM (MHOCTPaHHBLIM NPO4ABLOM), U



YNOMHOMOYEHHbIA UM Ha NPUHATUE 1 YOOBMNETBOpeHue TpeboBaHW NoTpebuTenel B OTHOLLEHUN TOBapa
HeHaanexallero KayecTsa;

UMMNopPTEp - OpraHM3aunsa He3aBMCMMO OT OpraHU3aLUMOHHO-NPaBOBOM (DOPMbI UNN MHANBUAYANbHbLIN
npeanpuHMMarTenb, OCyLLIeCTBNSALWME UMNOPT ToBapa ANs ero nocneayoLlen peanmsauum Ha TepputTopun
Poccuinckon ®epepauuu;

BNajeney arperatopa MHgopMaumm o Toeapax (ycnyrax) (ganee - Bnagenew arperatopa) -
opraHusaumst He3saBMCUMO OT OpraHM3aUMOHHO-NPaBOBON HOPMbI MO0 NHANBUAYANBHbIN
npeanpuHMMaTenb, KOTopble SIBNATCA BNagenbuamn nporpamMmmbl 45151 3NEeKTPOHHbIX BbIYUCIINTENbHbIX
MaLlWH 1 (Mnn) Briagenbuamm canta u (Mnu) cTpaHuupbl canta B MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM
cetn "MIHTepHeT" 1 KoTopble NPeaOoCTaBNAT NOTPEOMTENO B OTHOLLEHMM ONpeaeneHHoro Toeapa (ycnyru)
BO3MOXHOCTb OJHOBPEMEHHO 03HAaKOMUTBLCSA C NpeasioKeHnem npogasua (MCNONHUTENS) O 3aKMNtoYeHUn
A0roBopa Kynnu-npogaxu Toapa (4orosopa BO3ME34HOro okasaHus ycrnyr), 3aknounTb ¢ NpoaaBLOoM
(ncnonHUTENem) AOroBOp Kynnu-npogaku (4OroBop BO3ME34HOro OKasaHus YCnyr), a Takke NpomnsBecTum
npeaBapuTENbHYO ONnaTy yka3aHHOro ToBapa (ycryru) nytTem HanuyHblx pacyetoB Nnbo nepesofa
OEHEXHbIX CpeaCTB BriagenbLy arperatopa B paMmkax NpuMeHseMbix opM 6e3HanyHbiX pacyeToB B
COOTBETCTBUM C NyHKTOM 3 cTaTbh 16.1 HacTodwero 3akoHa u degepanbHbIM 3aKOHOM OT 27 utoHs 2011
roga N 161-®3 "O HaunoHanbHOW NNaTeXXHown cucteme”.

Maea |. OGLWMUE NMONOXEHUSA
CraTbs 1. [lpaBoBOe perynupoBaHue OTHOLIEHMI B 06M1acTu 3aluThbl NpaB noTpeduTtenen

1. OTHowWweHMA B obnacTu 3awuTbl Npae notpebutenen perynupyrotcs MpaxxgaHcKnm Kogekcom
Poccuirickon ®eaepaunn, HacToswmm 3akOHOM, ApyruMmin peaepanbHbiMU 3akOHaMu (ganee - 3aKoHbl) U
NPUHUMAEMbIMIN B COOTBETCTBUMN C HUMU MHBIMN HOPMAaTUBHBLIMW NPaBOBbIMU akTamu Poccuiickom
denepaunn.

2. MNpasutenbcTBo Poccuiickon ®eneparmm He Bnpase nopyyaTb doegepanbHbiM opraHam
NCNOMHUTENbHON BNAcTy NPUHMMATb akTbl, coAaepXallme HOpMbI O 3alimMTe npaB NoTpeduTenen.

MpasutenbcTBo Poccuiickon ®enepaumn Bnpase nsgaeartb Ans notpedbutensa n npogasua
(n3roToBUTENS, UCMOMHUTENS, YNOSTHOMOYEHHOW OpraHM3aumm Unn ynosTHOMOYEHHOTO MHANBMOYATbHOMO
npeanpuHumaTtensi, UMnopTepa, Bnagensua arperatopa) npaesuna, obsisatenbHble Npu 3akNio4YeHnn 1
NCMOSTHEHUM NYBNMYHBIX JOrOBOPOB (4OroBOPOB PO3HUYHOW KYNNU-NPOAaXn, SHEProcHabXeHns1, 4OrOBOPOB
O BbINOMIHEHMM paboT 1 06 okaszaHuu ycnyr).

Ab3au ytpatun cuny ¢ 1 asrycta 2011 roga. - ®egepanbHbin 3akoH oT 18.07.2011 N 242-$3.
CraTbs 2. MexxayHapoaHble aoroBopbl Poccumnckon ®enepauumn

1. Ecnu mexayHapogHbiM gorosopoM Poccuickon defepaumm ycTaHOBMNEHbI MHbIE NpaBuna o 3almute
npas noTpebuTenen, Yem Te, KOTopble NPeayCMOTPEHbl HAaCTOALWMUM 3aKOHOM, NPUMEHSIIOTCA Npasuna
MeXOyHapogHOro orosopa.

2. PewleHns MexrocygapCTBEHHbIX OPraHoB, MPUHSTLIE HA OCHOBAHUWN NOMOXEHUIN MEXOYHapPOOHbIX
porosopoB Poccurickon degepaumm B X UCTONKOBaHUMU, NpoTuBopedawem KoHcTuTyumm Poccunckon
depepaunn, He noanexar ncnonHeHnto B Poccunckon ®egepaumn. Takoe NpoTUBOPEHNE MOXET ObITb
YCTaHOBMEHO B nopsake, onpegeneHHom deneparnbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

CraTtbs 3. [lpaBo noTpebuTenen Ha NnpocBeleHne B 06nacTu 3awuTbl NpaB noTpedutenen

MNpaBo noTpebuTenen Ha NpocBeLleHne B 06nacTu 3awwuTbl NpaB noTpebuTeneit obecnevmBaeTcs
NOCPeACTBOM BKIOYEHWS COOTBETCTBYOLLMX TpeboBaHU B hefeparnbHble rocyaapCTBEHHbIE
obpa3oBaTenbHble cTaHgapTbl M o6pasoBaTenbHbIe NPorpamMmbl, @ Takke NOCPeACTBOM opraHu3auum
cucTeMbl MHGOpPMaLmm notpebutenei o6 nx NpaBax U 0 HEOOXOANMbIX AENCTBUSIX NO 3aLUTe 3TUX NpaB.

CraTbs 4. KauecTBO TOBapa (paboThl, ycnyrm)

1. Mpoaasew (ucnonHuTens) 0653aH Nnepegate NoTpedbuTento Toeap (BbINONMHUTL PaboTy, OkasaTb
yCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4OrOBOPY.



2. [Npw oTCYTCTBMM B JOrOBOPE YCrOBUIA O KadecTBe ToBapa (paboTkl, ycryrn) npogase,
(ncnonHutens) o6s3aH nepenaTtb NOTpebuTento ToBap (BbIMNOMHUTL paboTy, okasaTtb YCnyry),
COOTBETCTBYHOLLMI 0ObIYHO NpeabsaBseMbiM TPeOOBaHUSM M NPUTOAHbIA ANA Lenen, Anst KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga 006bl4HO UCNONb3YEeTCs.

3. Ecnu npogasew (McnonHutens) npy 3aknioveHnun gorosopa Obin noctaeneH notpeburenem B
N3BECTHOCTb O KOHKPETHbIX Liensx npuobpereHuns ToBapa (BbiNONHEHMA paboTbl, OKasaHust ycnyru),
npogaseL (McnonHuTenb) 0653aH nepedatb NoTpebutento ToBap (BbINONHUTL paboTy, okasaTtb ycnyry),
NPUro4HbIN AJ1S NCMONBb30BaHNSA B COOTBETCTBMM C STUMW LIENSMMU.

4. INpun npogaxe Toeapa no obpasuy 1 (nnu) onncaHuio npodaeeL 0b6s13aH nepegaTtb NOTPedGUTEN!O
TOBap, KOTOPbIA COOTBETCTBYET 06pas3uy 1 (Mnn) onucaHuto.

4.1. MNMpwn npogaxe oTAEeNbHbIX BUAOB TEXHUYECKM CNOXHbBIX TOBAPOB C NpeABapUTENbHO
YCTaHOBMEHHbIMU NpOrpaMMamMn Ans 3ANEKTPOHHbIX BbIYMCIUTENbHbLIX MaLlUMH NOTpeduTento
obecneunBaeTcsi BO3MOXHOCTb UCMONb30BaTh OTAENbHbIE BUABI TEXHUYECKN COXHbIX TOBAPOB C
npeaBapuTeNbHO YCTAaHOBMEHHBIMW MporpaMmMamMuy Ans 3NeKTPOHHbIX BbIYUCAUTENbHbIX MaLUWH, CTpaHamu
NPOMCXOXAEHMSA KOTOPbIX aBnsatTcs Poccunckaa ®egepaumsa nnm apyrme rocygapctsa - YreHbl
EBpasninckoro akoHoMn4eckoro cotosa. lNepeyeHb oTAenNbHbIX BUOOB YKa3aHHbIX TEXHUYECKN CMOXHbIX
TOBapOB, MOPALOK COCTABMEHUS U BeAEeHUSA NepeyHsa NporpaMmm Ang 3feKTPOHHbIX BblYUCANTEMNBHbIX
MaLlWH, CTpaHaMn NPOUCXOXAEHUS KOTOpbIX ABnstoTca Poccuiickaa ®enepaumsa unu gpyrme rocygapcrea -
YyneHbl EBpasmMnckoro 3KOHOMMYECKOro COo3a U KOTopble AOMKHbI ObiTh NpeaBapuUTenbHO YCTAHOBMEHbI, U
nopagokK MX npeasapuUTernbHON YCTaHOBKK, BKINoYas TpeboBaHus K (OYHKUNMOHUPOBAHWIO, ONPeaenstoTCs
MpasutenbctBOM Poccuiickon ®enepauun. NpeasaputernbHO yCTaHOBNEHHbIE NPOrpaMmbl Ans
3MNEKTPOHHbIX BbIYNCIUTENBHBIX MALLMH, UCNONb3yeMble NoTpebutenem Ha oTaenbHbIX BUAAX TEXHUYECKM
CNOXHbIX TOBAPOB ANd JocTyna K nHdopMauumn Ha cantax B MHOOPMaLUMOHHO-TENEKOMMYHUKALMOHHON
cetn "MIHTepHeT", fomKkHbI obecnevnBaTb BO3MOXHOCTb MCMOb30BaHNA 6€3 4ONOMHUTENbHbBIX HACTPOEK
(Mo ymon4aHuo) NOUCKOBOW CUCTEMBI, CTPaAHOWN NPOUCXOXAEHNA KOTopon siBnsaeTcs Poccuinckas
denepaums unu gpyrve rocygapcTaa - YneHol EBpasninckoro SKOHOMMYECKOro Cot3a, B nopsaake,
ycTtaHoBrneHHoM [NpaBuTtensctBom Poccuinckon degepauunn. TpeboBaHMSA K yKazaHHOM NOUMCKOBOW cucTeEMe
N NopsiAoK ee onpefeneHns ycraHaenueatotcd MNMpasutensctBoM Poccuiickon ®egepauuu.

5. Ecnu 3akoHamMu unu B yCTaHOBNEHHOM MMM NOPSAKe NpeaycMoTpeHbl 06a3aTenbHble TpeboBaHUA K
ToBapy (pabote, ycniyre), npogaseL, (MCnonHMTENb) 0053aH nepedatb NoTpebutento ToBap (BbINOMHUTD
paboTy, okasaTb YCIyry), COOTBETCTBYHOLLUUN 3TUM TpeboBaHUAM.

Cratbs 5. lpaBa n 06A3aHHOCTM U3roTOBUTENA (MCNONHUTENA, NpoaaBUa) B obnacTtu
YCTaHOBNEHUS CpOKa cnyX06bl, CpOKa roaqHOCTU ToBapa (paboThbl), a Takke rapaHTUMHOIO CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTty), npegHasHa4YeHHbIN ANs ANMTENbHOMO UCNOMNb30BaHUSA, N3roTOBUTESb
(vcnonHuTenb) BNpaBe ycTaHaBnNuBaTb CPOK CryX0bl - Nepmopn, B TE4EHNEe KOTOPOro N3roToBUTENb
(ncnonHutenb) 065a3yeTcst obecneunBaTb NOTPEOMTENO BO3MOXHOCTL UCMONb30BaHMs ToBapa (paboTbl) no
Ha3HaYeHUI0 N HECTM OTBETCTBEHHOCTb 3a CyLLEeCTBEHHbIE HEAOCTAaTKM HA OCHOBaHUM NyHKTa 6 cTatbn 19 un
nyHKTa 6 ctatbM 29 HacTosLWero 3akoHa.

2. VisrotoBuTtens (MCnonHUTenb) 0683aH ycTaHaBnmMBaTb CPOK Cy>Obl ToBapa (paboTbl) ANUTENBHOIO
Nonb30BaHUA, B TOM YMCIe KOMNIEKTYIOLWNX U3aenuin (aetanen, yanos, arperatoB), KOTOpble MO UCTEYEHUN
onpeneneHHoro nepmoga MoryT NpeacTaBnsaTb ONACHOCTb AS18 XXWU3HUW, 300POBbs NOTPebuTensd, NPpUYnHATL
Bpen ero MMyLLLeCTBY UIn OKpyXatoLen cpeae.

3. Cpok cny6bl ToBapa (paboTbl) MOXET MCYMCNATHCA €ANHNLLAMU BPEMEHM, @ TAKKE UHBbIMU
eavHuLamMmn n3mepeHust (KUnoMeTpamm, MeTpamm 1 NpoYMMM eanHULAMN U3MEPEHUS UCXOOs U3
hyHKUMOHanNbLHOro HazHavyeHnsa ToBapa (pesynbsrata paboTbl)).

4. Ha npogykTbl NUTaHus, napoMepHO-KOCMETUYECKNE TOBapbl, MeanMKamMeHTbl, TOBapbl ObITOBON
XUMUMN 1 UHblE NoAO0BHbIE ToBapbl (paboTkl) n3rotoBUTEnb (MCNONHUTENL) 0643aH yCTaHaBNMBaTb CPOK
rOAHOCTU - MEPUOA, MO UCTEYEHNN KOTOPOro ToBap (pabota) cumTaeTcs HENPUrogHbIM AN NCNONb30BaHUSA
No Ha3Ha4YeHuto.



5. MNMpopaxa ToBapa (BbiNoNHEHMEe paboThbl) MO UCTEYEHUM YCTAHOBINEHHOIO CPOKa roAHOCTU, a Takke
TOoBapa (BbINOfHEHNE paboTbl), HA KOTOPLIN OOIMKEH ObITb YCTAHOBIIEH CPOK rOAHOCTU, HO OH He
YCTaHOBJIIEH, 3anpeLyaeTcs.

6. NarotoBuTENb (MCMONMHUTEND) BNpaBe yCTaHaBNMBaTh Ha ToBap (paboTy) rapaHTUMHBIA CPOK -
nepvopg, B Te4eHne KOTOpOoro B cnyyae obHapyxeHusa B ToBape (paboTe) HegocTaTka U3roToBUTESb
(ncnonHuTenb), Nnpoaasel, YNorHOMOYEHHas OpraHn3aunst UM YnonHOMOYEHHbIA MHANBUAYaNbHbIN
npegnpuHMMmarenb, MMnopTep 06s3aHbl yaoBNeTBOpuTL TpeboBaHNst NOTPedbuTensi, yCTaHOBMEHHbIE
ctatbsamMu 18 1 29 HacTosLero 3akoHa.

WN3rotoBuTeNb BNpaBe NpuHATL 00813aTENLCTBO B OTHOLLEHMN HEAOCTATKOB TOBapa, 0GHapY»KEHHbIX Mo
NCTEYEHUN YCTAHOBIIEHHOIO MM rapaHTUAHOIO Cpoka (LoMnoNHUTENbHOe 06513aTeNnbLCTBO).

Cop,ep>|<aH|/|e OONOJTHUTENIbHOIO 0bsi3aTenbCTBa M3roTOBUTENS, CpOK AEenCTBNSA TaKkoro obsizaTenbcTBa
M NopAaO0K OCyLleCTBIIEHUA n0Tpe6|/|TeneM npaB No TakomMy O69|3aTeJ'IbCTBy onpenenarTcd N3arotToBUTENEM.

7. ﬂpo,aneLl, BnpaBe yCTaHOBUTb Ha TOBAp FapaHTMVIHbIVI CPOK, €CIi1 OH He YCTaHOBIEH
narotoeBuTenem.

MpoaaseL Bnpase NpUHATL 00653aTeNbCTBO B OTHOLLEHUM HEQOCTaTKOB ToBapa, 0bHapYXeHHbIX Mo
NCTEYEHUN rapaHTUMHOIO CpokKa, YCTAHOBIIEHHOIO M3rOTOBMTENEM (OONONMHUTENBHOE 00513aTENbLCTRO).

CopepxaHue foNoNHUTENbHOro 06s13aTenbCTBa NpoaasLa, Cpok AeNCTBUSI Takoro 06si3aTenscTea u
NopsiAOK OCYLLECTBIEHUSI NOTpebuTenem npae no TakoMy 06s3aTenbCTBY ONPeaensoTcs 4OroBOPOM
mexay notpebutenem u NpoaaBLIOM.

8. MsrotoButens (Npoaaeel) HeCeT OTBETCTBEHHOCTb 3@ HE4OCTATKM TOBapa, OOHapy>XeHHbIE B
TEeYEeHne Cpoka AEeNCTBUSA AOMONHUTENbHOro 0653aTenbLCTBa, B COOTBETCTBUM C ab3aLeM BTOpPbIM NyHKTa 6
ctatbn 18 HacTosLero 3akoHa, a nocne OKOH4YaHMs cpoka AeNCTBUA AOMNOMNHNTENBHOIO 0bs3aTensCcTBa - B
COOTBETCTBUM C NYHKTOM 5 cTatbn 19 HacTodAwero 3akoHa.

CraTtbs 6. O653aHHOCTb N3roTOBUTENA 06eCneYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro
obcnyxuMBaHus ToBapa

MN3rotoBuTens 06s13aH 06ecneynTb BO3MOXHOCTb MCMONb30BaHUS TOBapa B TE4EHUE ero cpoka
cnyx6bl. [Ins 3ToM LUenun n3rotoBuTenb ob6ecnevymBaeT PeMOHT U TEXHUYECKoe 0BCnyXuBaH1e ToBapa, a
Takke BbIMyCK 1 NOCTaBKY B TOPrOBblE U PEMOHTHbIE OpraHM3aLMn B HeOBX0AMMbIX ANS PeMOHTa U
TEXHUYeckoro obcnyxmBaHns oGbemMe M acCopTUMEHTE 3anacHbIX YacTel B TeHYeHne cpoka NpOM3BOACTBA
TOBapa 1 nocne CHATUSA ero ¢ NPOU3BOACTBA B TEYEHME CpoKa CryObl TOBapa, a npu OTCyTCTBMMU TaKOro
CpOKa B TeYeHue AecsaTu NeT Co AHS nepeaayun Toapa notpeduTento.

Cratba 7. lpaBo noTpebuTensa Ha 6e3onacHoCTb ToBapa (paboTtbl, ycnyru)

1. MoTtpebutensb nmeeT Npaeo Ha To, YTOOLI ToBap (paboTa, ycnyra) npy 06bIYHbIX YCNOBUAX €ro
NCNONb30BaHWS, XPaHEHWs, TPAHCNOPTUPOBKM U yTUNM3aumm 6bin 6e3onaceH Ans XU3HWU, 300pOBbS
noTpebuTens, okpyxatoLlen cpedbl, a Takke He NPUYUHAN Bpea nmyLlectsy notpebutens. TpebosaHus,
KoTopble fOMmKHbI o6ecneunBaTb 6e30MacHOCTb ToBapa (paboThl, YCryrn) Ans XusHu 1 340poBbs
notpebuTens, okpy>arLLlen cpefbl, a Takke NpegoTBpaLleHne NpUYMHEHUs: Bpeaa UMyLLECTBY
notpebuTens, ABNAOTCA 0683aTeNbHLIMY U YCTAaHABMMBAKOTCA 3aKOHOM UMW B YCTAHOBIEHHOM MM MOPSIAKE.

2. VisrotoBuTtenb (McnonHutens) o6a3aH obecneunBatb 6e3onacHoCcTb ToBapa (paboTbl) B TeHeHne
yCTaHOBMNEHHOTO CpoKa cnyX6bl unn cpoka rogHoCcTK ToBapa (paboThbl).

Ecnu B cooTBeTCcTBUM C NYHKTOM 1 cTaTb 5 HacToswero 3akoHa M3rotoBuTenb (MCNOMHUTEND) He
yCTaHoBWN Ha ToBap (paboTty) cpok crnyx0Obl, OH 06s3aH 0becneunTb Ge3onacHOCTb ToBapa (paboThl) B
TeyeHne AecaTu NneT co aHs nepegadn toeapa (paboTtbl) notpedurento.

Bpen, NpUYMHEHHbIV XN3HW, 300POBbLI0 MM UMYLLECTBY NOTpebuTens BcreacTeme HeobecneveHums
©e3onacHocTn ToBapa (paboThbl), MOANEXNT BO3MELLEHMIO B COOTBETCTBMM CO CcTaTbel 14 HacTosLwero
3akoHa.



3. Ecnu gna 6e3onacHocTn ncnonb3oBaHnsa ToBapa (paboTbl, ycnyru), ero XxpaHeHus,
TPaHCNOPTMPOBKM M yTUnM3aumm Heobxoammo cobnogath cneumarnbHble npaBuna (ganee - npasuna),
N3roToBUTENb (MCNONMHUTENbL) 0683aH yKa3aTb 9TU NpaBuna B CONPOBOAUTENBHON JOKYMEHTaUMm Ha ToBap
(pabory, ycnyry), Ha aTUKeTKe, MapKUPOBKOM UMW MHBIM CNOCOBOM, a npoaasel, (MCNonHUTENb) 06s13aH
[OBECTU 3TW NpaBuna Ao ceeaeHus notpeburtens.

4. Ecnn Ha ToBapsbl (paboThbl, yCryrn) 3akOHOM UMK B YCTAHOBNEHHOM MM NOpsSiAKe YCTaHOBMEHDI
obsazaTenbHble TpeboBaHus, obecnednBatome nx 6e30nacHOCTb ANs KU3HKU, 300pOoBbs NoTpebutens,
OKpY)KatoLLen cpeabl 1 NpeaoTBpaLLeHne NPUYNHEHNST Bpeaa MMyLLIECTBY NoTpebuTtensi, COOTBETCTBUE
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMsIM NOANEXUT 06A3aTeNbHOMY NOATBEPXKAEHUIO B NOpsSAKE,
npegyCMOTPEHHOM 3aKOHOM M UHBIMW MPaBOBbLIMU aKTaMMU.

He ponyckaertca npogaxa ToBapa (BblinonHeHne paboTbl, Oka3aHue ycnyru), B TOM YMcre MMNOpPTHOro
ToBapa (paboThl, ycnyru), 6e3 nHpopmauumn o6 obasartenbHOM NOATBEPXKAEHMM €ro COOTBETCTBUS
TpeboBaHUAM, yKazaHHbIM B NyHKTEe 1 HacTosALWen cTaTbu.

5. Ecnn ycTtaHOBNEHO, YTO Npu cobniogeHnn noTpedbutenem ycTaHoBNEHHbIX MPaBUI UCNOMb30BaHUS,
XPaHEHMS U TPaHCNOPTUPOBKM ToBapa (paboTbl) OH NPUYUHSET UNN MOXET NPUYUHUTD BPEL, KU3HM,
300pPOBbI0 Y UMYLLECTBY NOTPEOUTENS, OKPY>KatOLEN cpeae, U3roToBUTENb (MCMONHUTENb, MPOAaBeL,)
0053aH He3amMeanuTenbHO NPUOCTAHOBUTL €ro NPON3BOACTBO (peanunsaumio) 40 yCTPaHEHMS NPUYUH
Bpeaa, a B HeoO6X0AMMbIX Cryqasx NPUHATL MepPbI MO U3bATUIO ero n3 ob6opoTa 1 0T3bIBY OT NOTpeduTens
(noTpebutenen).

Ecnu npnunHel Bpeaa ycTpaHnTb HEBO3MOXHO, N3roTOBUTENb (UCMOMHUTENb) 0653aH CHATL Takom
ToBap (paboty, ycnyry) ¢ npoussoacTea. [py HEBLINOHEHNN N3FOTOBUTENEM (MCMONHUTENEM) 3TOM
06513aHHOCTN YNONHOMOYEHHbIN heaeparnbHbI OpraH UCMONMHUTENBHOW BNACTU NPUHUMAET Mepbl Mo
OT3bIBY Takoro ToBapa (paboThbl, ycnyrin) ¢ BHyTPEHHEro pbiHKa 1 (Mnu) ot noTpebutens unu notpebutenen
B Nopsifike, yCTaHOBMEHHOM 3akoHogaTencTBoM Poccuickon ®egepaumu.

YObITKN, NPUYMHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycnyru), nognexar
BO3MELLIEHMIO N3rOTOBUTENEM (MCMOMHUTENEM) B NOSTHOM O0beMme.

6. YTpatun cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-03.

Cratbs 8. NpaBo noTpedbuTensa Ha nHpopmaumro 06 nsrotosuTene (McnonHuTene, npoaasue) n
0 ToBapax (paborax, ycnyrax)

1. NoTtpebutenb BNpase noTpeboBaTb NpeaocTaBneHnss HEOOXOAMMON U 4OCTOBEPHON MHOPMaLIMK
06 nsrotoBuTene (McnonHuTene, NnpoaasLue), pexume ero paboTbl 1 peannsyemMbix UM ToBapax (paboTax,
ycnyrax).

2. YkazaHHas B nyHKTe 1 HacTosLen cTaTbl MHOpMaLMs B HAarnagHon u JOCTynHon dhopme
A0BOANTCA A0 cBeAeHNs notpebuTenen npu 3aknoyeHum 4OroBopoB Kynnu-npoaaxun u JOroBopoB O
BbIMOSTHEHMM PaboT (OKaszaHMKM ycryr) cnocobamm, NPUHATBIMU B OTAENbHbIX cdhepax o6CnyKuBaHNs
notpebutenen, Ha pyccKoM SA3blKe, a AONONMHUTENBHO, N0 YCMOTPEHMIO M3rOTOBUTENSA (MCNOMNHUTENS,
npogasua), Ha rocyaapCTBEHHbIX sA3blkax cyobekToB Poccuickon ®enepaumm n poaHbiX A3blkax HapoaoB
Poccuinckon ®epepauumn.

3. YnonHoMo4eHHas opraHn3aumsi Unm ynorHOMOYEHHbIN MHANBUAYarbHbIA NpeanpuHuMaTens no
TpeboBaHuio NoTpebuTens o6s13aHbl NPegoCTaBUTbL NOATBEPKAEHNE CBOUX MOMTHOMOYMI, BbITEKAIOLLNX U3
3aKIOYEHHOTO MK OOroBopa C U3roToBuTenem (MpoaaBLIOM).

CraTtbsa 9. UHdpopmauma 06 nsrorosutene (MucnonHuTene, npoaasue, BnagenbLle arperaropa)

1. N3rotoBuTENDb (MCMONMHUTEND, NPpoAaBel,) 0b6d3aH AOBECTN OO CBeAeHUS NoTpeduTens dnpmMeHHoe
HavMeHoBaHWe (HanMeHOBaHWE) CBOEW opraHM3aumm, MECTO ee HaxoXaeHus (agpec) u pexum ee paboTbl.
Mpogasel, (McnonHMTENb) pasMeLlaeT ykasaHHy MHGOPMaLUNIo Ha BbiBECKE.

WN3rotoBuTENb (MCNONHUTENDL, NPOAAaBeL) - UHANBUAYATbHbIA NPeanpPUHUMATEND - LOMKEH
npeaocTaBUTb NOTPEGUTENHO MHEOPMALMIO O FOCYAapPCTBEHHOW PerncTpaumnm n HauMeHoOBaHUK
3aperncTpupoBaBLLErO Ero opraHa.



WarotoBuTtens (npogaeel,) ob6s3aH 4OBECTM A0 CBedeHUd noTpedbuTtens pupmeHHoe HaunMeHOBaHne
(HaMmeHoBaHME), MECTO HaxoXxaeHus (agpec) n pexxum padoTbl YNOSTHOMOYEHHOW opraHM3aunm nnm
YMNONMHOMOYEHHOIO MHAVBUAYANBLHOIO NPEeANPUHMMATENS.

1.1. YNnonHoOMO4eHHas opraHmMsauuns Uinn yrnoriHOMOYEHHbIM MHOBUAYanbHbIM NpeanpuHuMarens B
cnyyae obpalleHus noTpedbutensa o6a3aHbl 4OBECTU A0 ero cBeaeHus nHpopmaumio o cebe un
narotosutene (npogasue) (bUpMeHHOEe HaMMeHOBaHWe (HaMMeHoBaHME), MeCTO HaxoxaeHus (agpec),
pexum paboThl, rOCy4apCTBEHHbIN PEMMCTPALMOHHBIN HOMEP 3an1Mcn O CO34aHUN KPUAUYECKOrO Nnua,
dhamunuio, UMs, OTHECTBO (ECNN NMEETCS), roCY4aPCTBEHHbIN PErMcTPaLVoOHHbIN HOMEP 3anucu o
rocyaapCTBEHHOW permctpauum omsnyeckoro nuua B Ka4ectTse MHAMBUAYaNbHOrO NpeanpuHnuMarens).
YRnonHomMoveHHas opraHnsauns unu ynornHOMOYEHHbIN MHOUBUAYanbHbIN NpeanpuHuMaTens Bnpase
AOBEeCTU 0 cBeaeHus notpebutenen nHdopmaumio o cebe NnocpeacTBOM ee pa3MeLleHnsi Ha CBOEM canTe
B MH(POPMALMOHHO-TENEKOMMYHUKaUNOHHOM ceTn "UHTepHeT", nHdopmaumio 06 narotosutene (Nnpoaasue)
NocpeacTBOM pa3MeLLEHNS HA CBOEM CalTe B MHGOPMALMOHHO-TENEKOMMYHUKaLMOHHOW ceTn "UHTepHeT"
CCbINKW Ha CTpaHuLy canTa uarotosuTens (Nnpogasua) B UHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOW CETU
"UHTepHeT", cogepxaluyto nHgopmauuio o6 nsrotosutene (npogasue).

1.2. Bnageneu arperatopa 0683aH AOBeCTM 4O CBeAeHUs noTpebutenen nigopmauuio o cebe u
npoaasLe (ncnonHutene) (bMpMeHHoe HanmeHoBaHe (HauMeHOBaHUE), MECTO HaxoXaeHus (agpec),
pexvmM paboTbl, roCyAapCTBEHHbIN PerucTpaLoHHbIA HOMEP 3annMcy O CO34aHUN KPUANYECKOro Nnua,
dhamunuio, MMs, 0THECTBO (ECNN NMEETCS), rOCY4aPCTBEHHbIN PErMCTPaLNOHHbBIN HOMEP 3anucu o
rocyaapCTBEHHOW pernctpaunm oman4eckoro nuua B Ka4ecTse MHAMBUAYANbHOro npegnpuHumarens), a
Takke 06 MMEeILLMXCS U3MEHEHNsX B yka3aHHON nHdopMauun. Bnageneu arperatopa 4oBoguT Ao
cBefdeHua notpebutenen nHpopmaumio o cebe 1 npogasLe (MCNoNHUTENE) NOCPEACTBOM €€ pasMeLLeHNs
Ha CBOMX carTe U (Mnu) cTpaHuue canTta B MIHPOPMaLNOHHO-TENEKOMMYHMKaUNOHHOW ceTn "UHTepHeT".
NHdopmaumio o npoaasLe (MCnonHUTene) Brnageney arperatopa Brnpase 40OBECTU 40 CBEAEHUS
notpebutenen NOCpeacTBOM pa3MeLLEHNA Ha CBOUX canTe u (Unun) cTpaHuue canta B UHPOPMaLMOHHO-
TeNneKkoMMYHUKaLMOHHOM ceTu "MIHTepHET" CCbINKN Ha canT npoaasLa (McnonHuTens) B MHOOpMaLNOHHO-
TenekoOMMYHUKaLUMOHHON ceTu "VIHTepHeT".

1.3. Npopasey, (ncnonHuTenb) 0b6s3aH NpegoCcTaBUTL BNagenbLy arperatopa U pasMecTuTb Ha CBOEM
canTe B MHOPMaLMOHHO-TENEKOMMYHUKALNOHHON ceTh "MHTepHeT" (Npu ero Hann4mm) GOCTOBEPHYIO
nHdopmaumio o cebe, ykasaHHyH0 B NyHKTe 1.2 HAcTosLWen cTaTtbl. B cnyyae, ecnn nmeroTcs MU3MEHEHMS B
Takow nHdopmaumm, npogasel, (McnonHuTenb) 06a3aH B Te4eHne ogHOro paboyero AHs ¢ MOMEHTa
BHECEHMS B HEE U3MEHEHMI COOOLWNTL Bnagensly arperatopa 06 3TuxX MU3MEHEHUSIX 1 Pa3MecTUTb UX Ha
CBOEM calTe B MH(POPMALNOHHO-TENEKOMMYHMKALMOHHOM ceTn "MIHTepHeT" (Mpu ero Hanuuun). Bnagenew
arperatopa 06583aH BHECTU 3T U3MEHEHNs B MH(bopMaLmIo O NpoAasue (MCnonHuTene) B Ted4eHne 0gHOro
paboyero gHs1, eCnu pasmeLleHne yKkasaHHOW MHpopMaLMM OCYLLECTBNSAETCS Ha canTe BriagenbLa
arperaTtopa u (4nu) ero cTpaHuue canta B MHPOPMaLMOHHO-TENEKOMMYHUKaLUMOHHON ceTn "UHTepHeT".

2. Ecnu Bua oesTenbHOCTU, OCyLLIECTBNSIEMbIA U3roTOBUTENEM (MCNOSNHMUTENEM, NPOAABLIOM),
NOANEXUT NULIEH3MPOBAHUIO U (UNN) UCMONHUTENb UMEET roCyAapCTBEHHYH akKpeauTauuio, 4O CBeAeHUs
notpebuTens gormkHa ObiTb AoBeAeHa MHpopMaLUS O BUAE AESTENBHOCTM U3rOTOBUTENS (MCNOMNHUTENS,
npoaasua), HOMepe NULEH3NN 1 (MNM) HOMEPE CBUAETENLCTBA O rOCyAapCTBEHHOW aKKpeaMTaumm, Cpokax
AENCTBUSA yKasaHHbIX NIMLEH3UN 1 (MNK) CBUOETENLCTBA, a Takke UHdopmaumsa o6 opraHe, BblaaBLUEM
yKasaHHble NNLEeH3MI0 1 (MNN) CBMOETENBLCTBO.

3. MHudopmaumsa, npegycMoTpeHHas nyHkTamu 1 n 2 HacTosiLen cTaTbm, OMMKHA ObITb JoBeaeHa A0
cBedeHua notTpebutenen Takke Npy OCyLECTBIIEHNN TOProBnun, 6bITOBOrO U MHbIX BUOOB 0OCNyXMBaHUSA
notpebuTtenen BoO BpEMEHHbIX NOMELLEHUAX, HA ApPMapKax, C JIOTKOB 1 B APYrnX Cnyyasx, eCnu TOproens,
ObITOBOE 1 MHbIE BUAbLI OOCYXMBaAHUSA NOTpednTenemn oCcyLWecTBNATCA BHE NOCTOSIHHOIO MecTa
HaxoXaeHusi npogasua (MCNoNHUTENs).

CraTtbsa 10. UHpopmaumsa o ToBapax (paborax, ycnyrax)

1. N3rotoBuTENb (MCMONMHUTEND, NpoAaBel,) 0683aH CBOEBPEMEHHO NPEAOCTaBNATbL NOTPEOUTENIO
HeobxoaMMyto 1 AOCTOBEPHYO MHGOPMaLUUIo O ToBapax (paboTtax, ycnyrax), obecnevmsaroLLyto
BO3MOXHOCTb MX NpaBusbHOro Bblbopa. o otaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeyeHs u
cnocobbl foBeaeHnsa nHopmauumn 4o notpebutens yctaHasnmaatotcs NpasutensctBomMm Poccuinckon
depepaunn.



2. Mndhopmaums o ToBapax (pabotax, ycnyrax) B 06si13aTenbHOM NOpsiake AOfMKHA coaepXarhb:

HanMeHOBaHWe TEXHNYECKOro pernamMmeHTa nnu MHoe ycTaHoBneHHoe 3akoHodaTenscTBoM Poccuinckom
depepaumm o TEXHNYECKOM PErYNMPOBAHNN N CBUOETENBCTBYOWEE 00 00s13aTENbHOM NOATBEPXKAEHNN
COOTBETCTBMSI TOBapa 0603Ha4YeHUE;

cBegeHnsi 06 OCHOBHbIX NOTPEOUTENBLCKNUX CBOMCTBAX TOBapoB (paboT, ycnyr), B OTHOLUEHWUM NPOAYKTOB
NUTaHNs CBedeHUs1 O cocTaBe (B TOM YnCrie HaMMeHoBaHMe UCMNOMb30BaHHbIX B NpoLecce U3roToBneHns
NPOAYKTOB MUTaHMA NULLEBLIX J06ABOK, BMONOrMyeckn akTMBHbIX 406aBOK, MHhOPMaLMS O HanM4umn B
npoayKTax NMTaHNA KOMMNOHEHTOB, NOMYYEHHbIX C MPUMEHEHNEM FEHHO-MHXEHEPHO-MOANULMPOBAHHbBIX
OpraHvM3MoB, B Crny4dae, ecrnv coaepxaHue yKkasaHHbIX OpraHM3MoB B TaKOM KOMIMOHEHTe cocTaBnseT bonee
OEBATUN AECATbIX NPOLEHTA), NULLEBOW LLIEHHOCTU, Ha3Ha4YeHUK, 06 yCroBUSAX NPUMEHEHNSA U XPaHEHNS
NPOAYKTOB NUTaHWsi, 0 cnocobax N3roToBneHns rotoBbix 6ntog, Bece (06beme), aTte U MecTe U3roToBEHNS
N ynakosku (paccacoBkM) NpOAYyKTOB NMUTaHMUS, a Takke CBEAEHUSA O MPOTMBOMOKA3aHMaX a4ns ux
NpUMEHEeHns Npu oTAemNbHbIX 3aboneBanunsax. NepeyeHb ToBapos (paboT, ycnyr), MHpopmaLms 0 KOTOPbIX
AOMKHa coaepaTb NPOTMBOMOKa3aHWsa A58 UX NPUMEHEHMS NPy OTAENbHbIX 3aboneBaHusax, yTBepxaaeTca
MpaButenbctBoM Poccuinckon ®egepaunu;

LleHy B pybnsix u ycnoBusi npuobpeteHusi ToeapoB (paboT, ycryr), B TOM YMCre Npu onnate ToBapos
(pabort, ycnyr) Yepes onpefeneHHoe BpeMs Mocre Ux nepeaaydu (BbIMoMHEHWS, OKa3aHusl) NoTpebuTentio,
MOSHY0 CyMMY, NOANEXaLlyto BbinnaTte noTpedbutenem, n rpadmk noralieHmst 3To CyMmbl;

rapaHTUMHBIA CPOK, €CNN OH YCTaHOBEH;
npasuna un ycnosusi apekTMBHoro n 6e3onacHoro Mcnonb3oBaHnsa ToBapoBs (paboT, ycnyr);

NHopmaLmio 06 aHepreTnyeckon aPEeKTUBHOCTM TOBApOB, B OTHOLLEHUM KOTOPbLIX TpeboBaHue o
HanMyMm Takon nHdopMaLun onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 aHeprocbepexxeHnn n
O MOBbLILEHNN 3HEPreTuYeckon 3 OEKTUBHOCTMU;

CPOK CNyX0bl UM CPOK rogHOCTM TOBApOB (paboT), yCTAaHOBMEHHLI B COOTBETCTBMM C HACTOALLIMM
3akoHOM, a TakkKe CBeAeHUs 0 HeOBXoANMbIX AENCTBUAX NOTPEOMTENSI NO NCTEYEHMM YKa3aHHbIX CPOKOB U
BO3MOXHbIX MOCNEACTBMAX NPWU HEBLIMNONTHEHNN TakMX OENCTBUIA, eCnn ToBapbl (paboTbl) N0 MCTEYEHUN
yKa3aHHbIX CPOKOB NpeacTaBnsitoT ONAaCcHOCTb A1 XU3HW, 300POBbSA M MMYLLIECTBa NoTpebutensa nnm
CTaAHOBSITCA HEMPUIOAHBLIMY ANS UCMONb30BAHNS MO HA3HAYEHWIO;

agpec (MecTo HaxoxaeHns), PUpMeHHOE HaMMeHOBaHMe (HaMMeHOBaHNE) N3rOTOBUTENS
(ncnonHuTens, NnpoAaasua), yNOTHOMOYEHHOW OpraHn3aLnmn UM ynorHOMOYEHHOTO MHANBUAYANbHOTO
npeanpuHUMmarens, UMnopTepa;

nHcpopmaumio 06 06s3aTeENLHOM NOATBEPXKAEHUN COOTBETCTBUS TOBapoB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTbk 7 HacTosILLEero 3aKoHa;

Mchopmau,vno O NpaBunax npogaxum Toeapos (BbII'IOJ'IHeHI/IFI pa60T, OKazaHuA yCJ'IyF);

yKa3aHune Ha KOHKpPeTHOe Nnunuo, KOTopoe OyaeT BbiNONHATL paboTy (oKasbiBaTb yCryry), u
MHAOPMALMIO O HEM, ECIM 3TO UMEET 3HAYEHNE, UCXOAs! U3 XxapakTepa paboTsbl (ycnyrn);

yKasaHue Ha 1crnonb3oBaHe oHOrpamMm Npu okasaHun pasBriekaTenbHbIX YCIYr UCNONHUTENSMM
My3blKanbHbIX NPOV3BEAEHUIA.

Ecnn npnobpetaemebiii notpebutenem Toeap Obin B yNoTpeObrneHuy nnm B HEM YCTPaHAICA HEAOCTaTokK
(HepocTaTku), noTpebuTento AomkHa ObITb NpeaocTaBneHa nHopmaunsa 0b aTom.

3. VIHhopmaums, npegycMoTpeHHas NyHKTOM 2 HACTOoSALLEN CTaTby, JOBOAUTCA OO CBeAeHUS
notpebutenen B TEXHUYECKON JOKYMEHTaUMN, Npunaraemon K ToBapam (pabotam, ycnyram), Ha aTukeTkax,
MapKMPOBKOW MIM UHBIM CNIOCOBOM, NPUHATBLIM ANA OTAENbHbLIX BUAOB TOBapoB (paboT, ycnyr).
NHudopmaunsa o6 oba3atensHOM NogTBEPKOEHUN COOTBETCTBMSI TOBAPOB NPEACTaBIAETCS B MOPSAKE U
crnocobamu, KOTopble YCTaHOBIEHbI 3aKoHoAaTenbCcTBOM Poccunckon degepaumm o TEXHNYECKOM
perynupoBaHnu, 1 BKoYaeT B cebsi cBeaeHns 0 HoOMepe AOKYMEHTa, NOATBEPXKAAOLWErO Takoe
COOTBETCTBUE, O CPOKE ero AencTeus 1 06 opraHm3aunn, ero BbiaaBLUEN.



A63au ytpaTtun cuny. - degepanbHblii 3akoH oT 21.12.2004 N 171-D3.
Cratbsa 11. Pexxum pabotbl npoaasua (McnonHUTens)

1. Pexxum paboTbl rocy4apCTBEHHbIX, MyHUUMMNANbHBIX OpraHn3auuii TOproenu, 6bITOBOrO 1 MHbIX
BMOOB 06CnyXmMBaHWs NoTpebuTenen yctaHaBnNmMBaeTcs No peLleHnio COOTBETCTBEHHO OpraHoB
ncnonHuTenbHon BnacTu cyobektoB Poccuiickon ®epgepauum n opraHoB MECTHOTO CaMoynpaBlieHUs.

2. Pexunm pa6OTbI OpFaHVISaU,VIVI, ocylecTBndarLwmnx 0edTeribHOCTb B C(*)ean TOpProeoro, ObITOBOIO U
MHbIX BUOOB OGCJ'Iy)KVIBaHI/IFI n0Tpe6|/|Tene|7| N HEe YKa3aHHbIX B MyHKTE 1 HacTosIWEeN cTaTbu, a Takke
nHaonBuayanbHbIX npe/:l,anHmmaTenelh yCTaHaBnnmBaeTCsa MU CaMOCTOATENTbHO.

3. Pexxum paboTbl npoaasLa (MCNONHUTENS) JOBOANTCA OO cBeAeHUs notpedbutenen n AormkeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

CraTtbs 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoaaBuUa, BragenbLua arperatopa)
3a HeHagnexaluyr nHégpopmaumio o ToBape (pabore, ycnyre)

1. Ecnn noTtpebuTento He NpeaocTaBneHa BO3MOXHOCTb He3aMeaIMTernbHO NoMy4YnTb NP 3aKnoYeHnm
Aorosopa nHgpopmaumio o ToBape (pabote, ycnyre), oH Bnpase notpeboBaTb OT NpogasLua (MCNonHUTens)
BO3MeLLEHNS YObITKOB, NPUYNHEHHBIX HEOOOCHOBAHHBIM YKITOHEHMEM OT 3aKI4YeHMs 4OroBopa, a ecnum
OOroBOp 3aKN04YEH, B pa3yMHbI CPOK OTKa3aTbCs OT €ro UCMONHeHNs 1 noTpeboBaTb Bo3BpaTa
ynnayeHHOW 3a ToBap CyMMbl U BO3MELLLEHMS OPYrnX YObITKOB.

Mpwn oTkase oT ncnonHeHns gorosopa noTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbrart paboThl,
YCIyru, eCriv 3TO BO3MOXHO MO MX XapakTepy) npoaaeuy (MCMOSTHUTENIO).

2. MNMpopgaseL (UCNONHUTENb), HE NPegOCTaBMBLLMIA NOKYNaTENo MNOSIHOW 1 AOCTOBEPHOM MHOpMaLn
0 ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKkTamun 1 - 4 ctatbn 18 nnu
nyHKTOM 1 cTaTbn 29 HacTosdwero 3akoHa, 3a HeJocTaTku ToBapa (paboTbl, yCryrn), BO3HUKLLME NMOCNe ero
nepegayv notpedbutento BCrieacTBne OTCYTCTBUSA Y HEro Takon MHopmMaLmu.

2.1. Bnageneuy, arperatopa, NnpegocTaBMBLLMA NOTPEOUTENIO HE4OCTOBEPHYHO MW HEMOJTHYIO
MHopMaLMIo 0 ToBape (ycrnyre) unu npogaeue (MCNoNHUTENE), Ha OCHOBAHUKN KOTOPOK NoTpebutenem
ObIN 3aKnYeH 4OroBOp Kynnan-npogaxu (4OroBop BO3ME3AHOro 0KasaHus ycryr) ¢ NpoAaBLoOM
(ncnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYNMHEHHbIE NOTPEOUTENIO BCNEACTBME
npefocTaBreHns emy Takon MHdopMaLnn.

Ecnu nHoe He NpegycMOTPEHO cornalleHneM Mexay BragernbleM arperatopa v npoaaBLoM
(MCnonHWUTENEM) UM He BblTEKaeT U3 CyLLEeCTBa OTHOLUEHWUA MEXAY HUMU, OTBETCTBEHHOCTb 3a
MCMOSHEHME A0roBopa, 3aKMYeHHOro NoTpedbutenemM ¢ NpoaaBLOM (MCMOMHUTENEM) Ha OCHOBaHWM
npefocTaBrneHHON BnagenbLeM arperatopa UHgopmaumm o Toeape (ycnyre) unm npoaasLe
(ucnonHuTene), a Takke 3a cobnoaeHne npae NoTpeduTenen, HapyLWeHHbIX B pesyrnbTaTe nepegayn
notpebuTento ToBapa (ycrnyri) HeHaanexallero kadectsa 1 o6MeHa HeNPOAOBONLCTBEHHOIO ToBapa
Hagnexallero kayecTsa Ha aHarnornMyHbI ToBap, HeceT nNpoaaseL, (MCNONMHUTEND).

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YBObITKW, NpUYMHEHHbIE NOTpebuTento BCneacTane
npefocTaBneHns eMy HeJOCTOBEPHOM MW HENOMHOWN MHAdopMaLuun o ToBape (ycnyre), B criyyae, ecnu
Bragenew, arperatopa He U3MeHsieT MHpopmaumio o ToBape (ycnyre), NpefocTaBneHHy NpogaBLOM
(ncnonHuTenem) n cogepxatlytocs B NPeAnoXeHuy o 3akniyeHnr 4orosopa Kynnu-npogaxm (qorosopa
BO3ME3HOro OKasaHus ycnyr).

2.2. MNMoTpebuTtens Bnpase nNpeabsBuTb TpeboBaHWe K BNagernbLy arperatopa o Bo3BpaTe CyMMbl
npousBedeHHON UM NpeaBapuTensHoOW onnarel Toapa (ycnyru). Bnagenew arperatopa Bo3spallaet Cymmy
nonyyYeHHoOW UM NpeaBapuTenbHON onnatbl ToBapa (ycryru) B Te4eHne AecaTy KaneHaapHblX AHen Co AHA
npegbaBneHus notpedbutenem takoro TpeboBaHMs NpyM OAHOBPEMEHHOM HaNMyYnn CneayoLmx yCnoBuin:

ToBap (ycnyra), B OTHOLLEHWUM KOTOporo noTpebuTenem BHeceHa NpeaBapuTenbHasa onnarta Ha
GaHKOBCKMIA CYET Bnagenbla arperatopa, He nepenaH NoTpebuTento B CPok (ycrnyra He okasaHa B CPOK);



noTpebutens Hanpaswn Npogasuy (MCNONHUTENO) yBegomneHne ob oTkase OT UCMONHEHUS A0roBopa
Kynnu-npoaaxu (4oroeBopa BO3ME3QHOM0 OKa3aHWs yCnyr) B CBA3W C HapyLLeHWeM NpoaaBLOM
(ncnonHuTenem) obsizaTenbCcTBa NepeaaTb TOBap (OKkasaTb YCIyry) B YCTAHOBMEHHbIN CPOK.

Hapsigy ¢ TpeboBaHneM 0 Bo3BpaTe CymMMbl NpeaBapuTENbHON onnaTkl ToBapa (ycnyrn) notpebutenns
HanpaBnsieT BrnagenbLy arperatopa NOATBEPXXAEHME HanpaBneHus npoaasuy (MCNOMHUTENIO)
yBeaoMIieHns 06 oTkase OT MCMONTHEHNS 40roBoOpa Kynnun-npogaxm (4orosopa BO3ME3AHOIO OKa3aHust
ycnyr).

Ecnu nHoe He NpegycMOTPEHO YCNOBUSIMU MONb30BaTENbCKOrO UM MHOTO CornalleHns noTpebuTens ¢
BnagenbLUeM arperaTopa, yBeaomreHve npogasuy (McnonHuTento) o6 oTkase oT UCMOSHEeHWs AoroBopa
Kynnu-npogaxu (qoroesopa BO3ME3HOro okasaHusi YCryr) MoXeT ObiTb HanpaeneHo BragenbLuy
arperaTopa, KOTopbiit 06si3aH HaNPaBWTb ero NpoAasLUy (MCMOMHUTENIO).

2.3. B cnyyae, ykazaHHOM B NMyHKTe 2.2 HaAcTOsILLEen cTaTbu, BageneL arperatopa Brnpase oTkasaTb
notpebutento B BO3BpaTe CyMMbl NpeaBapuUTeNbHON onnatbl ToBapa (ycrnyru) npyu nonyyYyeHur oT npogasua
(ncnonHuTenst) noaTBEPXKAEHUSA NPUHATMA NoTpebutenem ToBapa (oKasaHusl yCryrn) npu ycroBun, 4Yto
Konus Takoro nogTeepxxaeHus 6bina HanpasneHa BriagenbLeM arperatopa notpeburento B Te4eHne
OECATU KaneHaapHbIX AHEN CO AHS NOoMyvYeHns BrnagenbLemM arperatopa TpeboBaHmsa 0 BO3BpaTe CyMMbl
npeaBapvTenbHON onnatbl ToBapa (ycnyru). B cnyyae Hecornacus notpebuTenst ¢ npeacTaBneHHbIMN
BnagernbLeM arperatopa gokasaTenbCcTBaMu NPUHATMA NoTpebutenem ToBapa (okasaHusi ycnyru)
notpebutens Bnpase TpeboBaTb BO3BpaTa CyMMbl NPOU3BEAEHHON UM NpeaBapuUTENbHOM onnaTtbl ToBapa
(ycnyrn) B cyaebHom nopsigke.

3. MNpw npUYnHEHUN Bpeaa >XU3HW, 340POBbI0 M UMYLLECTBY NOTPeOUTENS BCreacTBue
HenpeaoCTaBNEHNS My MOJTHOM M JOCTOBEPHOW MHpopMauum o ToBape (paboTe, ycnyre) notpebutens
Brnpase NnoTpeboBaTb BO3MELLEHNSA TAaKoro Bpeaa B nopsiake, NpeayCMoTpeHHOM ctatben 14 HacTosLwero
3akoHa, B TOM 4Mcre NOSTHOrO BO3MELLEHNS YObITKOB, MPUYMHEHHbBIX MPUPOAHBIM OObekTaM, HaXoaAALWMMCS
B COOCTBEHHOCTM (BNageHun) notpebutens.

4. MNpwn paccmoTpeHumn TpebosaHuii NoTpedbuTtens o Bo3MeLeHUn YObITKOB, NPUYMHEHHbIX
HeJOCTOBEPHOW UM HEQOCTATOYHO NMOSTHOM UHAdOpMaUmeln o ToBape (pabote, ycnyre), Heobxoaumo
NcxoauTb M3 NPeanonoXxeHnst 06 oTCyTCTBMM Y NOTpebuTens cneumanbHbiX NO3HaHMI O CBOMCTBAX U
XapakTepuctukax ToBapa (pabotbl, ycnyru).

CraTtbs 13. OTBETCTBEHHOCTb U3roTOBUTENSA (MCNOMHUTENSA, NpoaaBLUa, yNnofIHOMOYEeHHOM
opraHMsauum unm yrnosiHoOMoO4YeHHOro MHAUBMAYanbLHOro npeanpMHMMaTens, MMnopTepa) 3a
HapylueHue npaB noTpedurtenen

1. 3a HapyLLeHne npaB noTpebuTene N3rotoBuTesNb (MCNONHUTENDb, NpoaaBeL, YNoNIHOMOYEHHas
opraHu3aumsi Unu ynoriHOMOYeHHbI MHAMBUAYarbHbIA NpeanpuHMMaTenb, UMNopTep) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYH 3aKOHOM MIN JOrOBOPOM.

2. Ecnn nHoe He YCTaHOBJ1EHO 3aKOHOM, y6bITKVI, NnPpUYNHEHHbIE I'IOTpe6VITeJ'II'O, nognexar
BO3MELLEHUIO B NOSTHOM CyMMe CBepxX HeyCTOIZKI/I (I'IeHI/I), yCTaHOBJ'IeHHOIZ 3aKOHOM 1T OroBOpPOM.

3. Ynnata HeycCToVKkM (NeHN) 1 Bo3meLleHne yObITKOB HEe 0CBOBOXOAOT U3roToBUTENS (MCNONMHUTENS,
npoaasLa, yNosIHOMOYEHHYIO OpraHn3aunio UM ynonHOMOYEHHOIO NHANBUAYANbHOMo NpeanpuHnmaTens,
nmnopTepa) OT UCMOSNTHEHNS BO3MOXEHHbIX HA HEro 06s3aTensCTB B HAType nepeq notpeburtenem.

4. WsrotoBuTenb (MCNONHUTENb, NpoAaBeL, YNONHOMOYEHHas opraHM3aunst N ynorTHOMOYEHHbIN
NHAVBUAOYaNbHbIA NpeanpuHUMaTernb, UMNoOpPTEP) OCBOGOXAAETCH OT OTBETCTBEHHOCTU 3a HEUCMONHEHME
0bg3aTenbCTB UMY 3a HeHaanexallee UCNonHeHne 06a3aTenbCTB, ecrnv JOKaXeT, YTO HEUCTNONHEHne
00653aTenbCTB UMK UX HeHaanexallee UCNoMHeHe NPou3oLLNo BCreACcTBME HeNnpeoaonMMon Cunsl, a
TaKKe Mo UHbIM OCHOBAHMSAM, NPEaYyCMOTPEHHbLIM 3aKOHOM.

5. TpeboBaHus notpebuTtens ob ynnarte HeyCTOMKKN (MEHW), NPEAYCMOTPEHHOW 3aKOHOM UMK
AOroBOPOM, NOANEXAT YAOBNETBOPEHNIO M3rOTOBUTENEM (UCTIONHUTENEM, NPOAABLIOM, YNONTHOMOYEHHOM
opraHusaumnen Unmn ynorTHOMOYEHHbIM MHANBMAYANbHBLIM NPeAnpUHMMaTENeM, UMMOPTEPOM) B
[06pOBONBHOM NopsiAKe.



6. Mpwn yooeneTBopeHun cynom TpeboBaHuii NoTpebuTens, yCTaHOBNEHHbIX 3aKOHOM, Cy[, B3bICKMBAET
C U3roToBUTENS (MCMONHUTENS, NpoAaBLa, YNoNHOMOYEHHOW opraH13auum Unm ynonHOMO4YEeHHOTo
NHAMBUAOYaNbHOrO NpeanpuHUMaTens, umnopTtepa) 3a HecobntogeHve B 4OOGPOBONLHOM Nopsiake
yOoBneTBopeHusi TpeboBaHuii NoTpebutens wrpad B pasmepe NSTbAECAT NPOLEHTOB OT CyMMbI,
NPUCYXAEHHON CyAoM B Nonb3y notpebutens.

Ecnu ¢ 3asBneHnem B 3almTy npaB NoTpeduTens BbICTynarT 06LeCcTBEHHbIE 06beanHEHMS
noTpebutenen (Ux accoumaLmmn, Cow3bl) NN OpraHbl MECTHOTO CaMOyrpaBneHus, NATbAECAT NPOLEHTOB
CYMMbI B3bICKAHHOTO LUTpadha nepevmcrnsiioTcst ykazaHHbIM 06beanHeHnsM (Mx accoumanmnsiM, coosam) unm
opraHam.

Cratba 14. UmyLLecTBeHHasi OTBETCTBEHHOCTL 3a BpeA, NPUYNHEHHbIA BcneacTeme
HefoOCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpea, NPpUYNHEHHbIV XXN3HU, 300POBbI0 UM UMYLLIECTBY NOTPebuTens BCneacTBne KOHCTPYKTUBHBIX,
NPOW3BOACTBEHHbIX, PELEeNTYPHbIX UM UHbIX HE4OCTATKOB ToBapa (paboThl, yCcryrn), NOANEXnT
BO3MELLEHWNIO B MONMHOM oObeme.

2. MNpaBo TpeboBaTb Bo3MeLLEeHMs Bpeaa, NPUYMHEHHOTO BCeACTBME HEAOCTATKOB ToBapa (paboThl,
ycnyru), npusHaeTcsi 3a NniobbiM NOTEPNEBLLUMM HE3aBUCMMO OT TOr0, COCTOSII OH B JOFOBOPHbIX
OTHOLLUEHUSIX C NPOAaBLIOM (MCMOSMHUTENEM) UMK HET.

3. Bpep,, I'IpVI‘-II/IHeHHbIIZ XU3HU, 300POBbK UK UMYLLIECTBY I'IOTpe6VITeJ'IFI, noanexmt Bo3mMeLleHuto,
ecnu Bpen npuvnHeH B Te4eHne yCtaHOBINEeHHOIo CpokKa CJ'Iy)K6bI nnnm cpoka rogHoOCTn ToBapa (pa6OTbI).

Ecnu Ha ToBap (pe3ynkrat paboTbl) AOMKEH OblTb YCTaHOBMNEH B COOTBETCTBUN C NMyHKTaMK 2, 4 cTaTbu
5 HacToswero 3akoHa cpok cry>0bl UM CPOK FOAHOCTU, HO OH HEe YCTaHOBMEH, NMGOo noTpebutento He
Oblna npegocTaBneHa nosnHasa n 4OCTOBEpPHas MHopmaLmsa O Cpoke CnyXbbl NNn cpoke rogHocTu, Nnbo
notpeduTtens He GblN NPONH(POPMUPOBAH O HEOOXOANMbBIX AEACTBUSX MO NCTEYEHUN CPOKA CIYXObl UK
CpoKa rogHOCTN U BO3MOXHbIX MOCNEACTBUAX NPWU HEBLIMONTHEHUN YKa3aHHbIX AEUCTBUI, MO0 ToBap
(pesynbraT paboTbl) N0 NCTEHYEHMM ITUX CPOKOB NPEeACTaBAET ONACHOCTb ANS XMU3HU 1 340POBbS, Bpea
NOANEXNT BO3MELLEHNIO HE3ABMCMMO OT BPEMEHU €ro NPUYMHEHUS.

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTb 5 HacTosiwero 3akoHa U3rotoBuTeNb (UCNOMHUTENb) He
yCTaHOBWI Ha ToBap (paboTy) cpok crnyxObl, Bpe NoASIEXNT BO3MELLEHMIO B CITy4ae ero npu4mMHeHus B
TeYeHne AecaTu NeT co AHs nepenaydn tosapa (paboTtbl) NoTpeduTento, a ecnu AeHb Nepeaayn yCTaHOBUTb
HEBO3MOXHO, C AaTbl N3rOTOBMEHNsI TOBapa (OKOHYaHWS BbIMNONHEHUSA paboThl).

Bpep,, I'IpVI‘-II/IHeHHbIIZ BCrneacTtBmne HegoCTaTKkoB ToBapa, NoaneXmTt Bo3MeLeHNO npoaasLUomM nnm
naroroeuTesnieM Tosapa no Bbl60py noTepnesLiero.

Bpe,u,, I'IpVI‘-II/IHeHHbIIZ BCrnencTtBmne HegoCTaTkoB pa6OTbI nnn ycnyrun, noanexmt BO3MeLLeHN0
ncnonHunTenem.

4. N3rotoBuTENb (MCNONHUTENB) HECET OTBETCTBEHHOCTb 32 BPEL, NMPUYNHEHHbIV XU3HW, 300POBbI0 UMK
MMYLLECTBY NOTPEOUTENS B CBSI3N C UCMONb30BaHMEM MaTepuarnos, 060pyaoBaHUS, UHCTPYMEHTOB U UHbIX
CpeAcTB, HeoGxoaNMBbIX Asi MPON3BOACTBA TOBAPOB (BbINOMHEHUSI paboT, Oka3aHWs ycnyr), He3aBUCUMMO OT
TOro, NO3BOSSAN YPOBEHb HAYYHbIX M TEXHUYECKUX 3HAHWUIA BbISIBUTb MX 0COObIE CBOMCTBA MIN HET.

5. M3rotoBuTenb (McrnonHuTenb, NpoaaBeL) 0cBoOOXaaeTcs OT OTBETCTBEHHOCTU, €CIN JOKAXET, YTO
BpeA NPUYMHEH BCNEACTBME HEMNPEOAONMMON CUMbl MU HApPYLLEHUS NOTPEbUTENEM YCTAHOBMNEHHbIX
npaBui UCNOMb30BaHMUS, XpPaHEHWS U TPAHCNOPTUPOBKM ToBapa (paboTbl, ycnyru).

CraTtbsa 15. KomneHcauma mopanbHOro Bpega

MopanbHbI Bpeq, NPUYUHEHHbI NOTPEOUTENO BCNeACTBME HApYLLEHUS 3rOTOBUTENEM
(ncnonHuTenem, NpoaaBLIOM, YIOITHOMOYEHHON opraHn3aunen Unu yrnoriHOMOYEHHbIM MHAMBUAYANbHbLIM
npeanpuHMMmarenem, UMNOPTEPOM) npae NoTpeduTens, NpeayCMOTPEHHbIX 3aKOHaMK U NPaBOBbIMU aKkTamu
Poccuiickon degepaunmn, perynvpyowmumm oTHOLIEHMSA B 00nacTu 3awmTbl NnpaB notTpebutenen, nognexumT
KOMMNEeHcaumm NpuanHUTENneM Bpeda npu Hanuynm ero BUHbI. Pasamep KomneHcaumm moparnbHOro Bpena
onpefensercsa CyaoMm 1 He 3aBUCUT OT pasMmepa BO3MELLEHMS MMYLLECTBEHHOIO Bpeaa.



KomneHcaunsi MopanbHOro Bpega ocyLLecTBNsSeTcs He3aBMCUMO OT BO3MELLEHNSI MMYLLIECTBEHHOTO
BpeAa 1 NOHECEHHbIX NoTpedbunTenemM yobITKOB.

CraTtbsa 16. HegencTBUTENBHOCTL YCIOBUM JOMOBOPA, YIWEMIAKOWMX NpaBa noTpedurtens

1. YcnoBust AoroBopa, ywemnsoLlmne npaesa noTpedutens no CpaBHEHUIO C NpaBunamu,
yCTaHOBIEHHbIMU 3aKOHAMM UM MHBIMW NPaBOBLIMK akTamu Poccuitickon Geaepaumm B obnacty 3awmTbl
npaB noTpebuTeneit, NPU3HaTCA HEAENCTBUTENbHBLIMU.

Ecnue pesynbrare ncnonHeHnAa gorosopa, ywemnarwuwlero npasa n0Tpe6|/|Ten;|, Y HEro BO3HUKIN
y6bITKVI, OHU noanexat BO3MELLEHNIO N3rotoBuTenem (VICI'IOJ'IHI/ITeJ'IeM, I'IpO,EI,aBLl,OM) B NOSTHOM oObeme.

2. 3anpeluaetcs obycnoenueatb npnobpeteHmne ogHMX ToBapoBs (paborT, ycnyr) obasaternbHbIM
nprobpeTeHmemM NHbIX TOBapoB (paboT, ycnyr). Y6bITkM, NPUYNHEHHBIE NOTPebuTento BcneacTeme
HapyLleHnsa ero npaea Ha cBo6oaHbIV BbIGOp ToOBapoB (paboT, ycnyr), BO3MELLaKTCs Npo4aBLOM
(vcnonHuTenem) B noniHOM obbeme.

3anpeu_|,aeTcs=| 06yCJ'IOBJ'II/IBaTb yaooBneTBopeHune TpeGOBaHVIVI I'IOTpGGI/ITGJ'IGVI, npeabaBriA€MblX B
TeYyeHne FapaHTI/II7IHOFO CpoOKa, ycnoBusamMu, He CBA3aHHbIMU C HE4OCTAaTKaMn TOBapoB (pa60T, yCJ'IyF).

3. MpopaseL (ncnonHuTens) He BnNpaee 6e3 cornacus NoTpedbuTens BbINOHATL AOMNONHUTENbHbIE
paboTbl, ycnyru 3a nnaty. Notpebutens BnpaBe oTkasaTbCsa OT onnaTthl Takmx paboT (ycnyr), a eCnv oHu
onnadyeHbl, NOTpebuTens Bnpase NoTpeboBaTh OT NpoAasua (MCNOoNHUTENS) BO3BpaTa ynnavyeHHon CyMMbl.
Cornacue notpebuTtensi Ha BbINOHEHWE AOMNOMHUTENBHbIX PaboT, ycryr 3a nnaty 0oopMIIsieTcs
NpoAaBLOM (MCMONHUTENEM) B MMCbMEHHOW hOpMeE, ECININ UHOE HE NPEeAYCMOTPEHO dheaeparnbHbIM
3aKOHOM.

CraTtbs 16.1. PopMbI U NOPAAOK onnaThl NpU Npoaaxe ToBapoB (BbINOMIHEHUM PaboOT, oKa3aHUKU
ycnyr)

1. Mpopaeew (McnonHUTENb, BNagenew arperatopa B crlydae Ucnofb3oBaHUsA B CBOEWN AEATENbHOCTU
HaIM4YHbIX pacyeToB ¢ noTpebutenem) ob6s3aH obecneunTb BO3MOXHOCTb ONfiaTbl TOBapoB (paborT, ycnyr)
nyTeM UCMONb30BaHUS HALMOHAsbHbIX NIIATEXHbLIX MHCTPYMEHTOB, @ TakKe HanM4HbIX PaCYETOB MO BbIOOPY
notpedurens.

Ob6s13aHHOCTL 06eCneYnTs BO3MOXHOCTL OMnnaTbl TOBapoB (paboT, ycnyr) ¢ UCnonb30BaHneM
HaLUMOHasbHbIX NNATEXHbIX UHCTPYMEHTOB B paMKax HaLUMOHaNbHON CUCTEMbI MIATEXHbIX KapT
pacnpocTpaHsieTcs Ha NpofasLa (UCNoNHUTENS, BrajenbLa arperatopa), y KOToporo Bbipyyka oT
peanusauum ToBapoB (BbIMOSHEHWS paboT, okasaHus yCryr) 3a NpeaLecTBYOLWMIA KaneHaapHbIv rog
NpeBbILLAET COPOK MUMIMOHOB pybrei.

Ecnu mecTto onnatbl ToBapoB (paboT, ycryr) HaxoauTcs B MeCTe, rae He NpeoCcTaBnanTCa YCnyru
A0CTyna K NoABWKHOW paguoTenedoHHON CBA3K U (UNK1) cpeacTBaM KOMNNEKTMBHOIoO OCTyna K
WHOPMALMOHHO-TENEKOMMYHMKALNMOHHON ceTn "MHTepHeT", npogasel, (MCcnonHuTenb) ocBoboxaaeTcs oT
00513aHHOCTM 06ecneunTb B 3TOM MECTE BO3MOXHOCTb OnsiaTbl TOBaApoB (paboT, ycnyr) ¢ MCnonb3oBaHUEM
HaUMOHanbHbIX NAAaTEXHbIX MHCTPYMEHTOB.

MpoaaBeLl ocBoboOXaaeTca oT 00s3aHHOCTM 06eCcneyYnTb BO3MOXHOCTb OMNSiaTbl TOBApPOB C
NCMNONb30BaHNEM HaLMOHASbHbIX MIATEXHbIX MHCTPYMEHTOB B TOProBOM 0ObEKTE, Bbipyyka OT peanvsaumm
TOBapOB B KOTOPOM COCTaBNSAET MEHEE NATU MUNITMOHOB pyOnen 3a npealwecTByOLWNIA KaneH4apHbIv rog.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NPpOM3BOAMTLCA NOTpebuTeNem B COOTBETCTBUM C yKazaHNEM
npogasua (MCNOMHUTENS) NyTEM PacyeToB Yepes CyObHLEeKTOB HaUMOHAIbHOW NaTeXXHON CUCTEMBI,
OCYLLIECTBNAOLLMX OKa3aHWe NnaTexHbIX YCryr B COOTBETCTBMM C 3aKOHOAaTeNnbCTBOM Poccuinckom
degepaumm 0 HauMOHaNbLHOKM NaTeXHOW CUCTEME, ECIIU MHOE He YCTaHOBMEHO heaepanbHbIMU 3aKOHaMM
NN NHBIMWM HOPMATMBHBLIMW NPaBOBbIMKU akTamu Poccunckon ®enepavmn.

3. Mpwu onnare ToBapoB (paboT, ycryr) HarM4YHLIMK OEHEXHbIMU CPEACTBaMKN 00si3aTenbCcTBa
notpebuTens nepea npoaasLoOM (MCNOMHUTENEM) No onnaTe ToBapoB (paboT, ycnyr) cunTatTcs
UCMONHEHHBbIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HANMMUYHbIX AEHEXHbIX



cpencTs nNpogasuy (MCNONHUTEN) NMB0 NNaTexXHOMY areHTy (cybareHTy), OCyLeCcTBRsAoLWeMy
AeATEeNbHOCTb MO NpUeMy nnarexen Muandeckmx nud.

Mpwn onnarte ToBapoB (paboT, ycnyr) nyTem nepesoda NpegocTaBnseMbiX NOTpedbuTenemM Hanm4yHbIX
OEHeXHbIX cpeacTB 6e3 OTKpbITUSI DAaHKOBCKOro cyeTa oba3atenbcTBa NoTpebuTensa nepea NpoaaBLOM
(vcnonHuTenem) no onnate ToBapoB (PaboT, yCnyr) CYMTaOTCS UCNOSNIHEHHBIMU B pa3Mepe BHECEHHbIX
OEHEXHbIX CPeACTB C MOMEHTa BHECEHUSA NOTPedMTENEM HaNNYHbIX AEHEXHbIX CPeaCTB KpeanuTHOM
opraHusaumm nmbo 6aHKOBCKOMY NIIaTEXHOMY areHTy (CybareHTy), OCyLLEeCTBASOWMM OEeATENBHOCTL B
COOTBETCTBUM C 3aKOHOOaTeNbLCTBOM Poccuinckon ®efepauunm 0 HaunoHanbHOM NiaTeXXHom cucTemMe.

Mpun onnate ToBapoB (paboT, ycnyr) nyTem nepeBoa AEHEXHbIX CPeACTB B pamMKax NPUMEHSEMbIX
dopm 6e3HannyHbIX pacdHeToB 06A3aTenbCcTBa NOTPedbuTensa nepea NpogasBLOM (MCNONHUTENEM) Mo onnarte
TOBapoB (paboT, yCcnyr) C4MTaOTCA UCNOMHEHHBIMW B CyMME, YKa3aHHOW B pacnopsiXeHUn o nepeBoae
OEHEeXHbIX CPEACTB, C MOMEHTA NOATBEPXKAEHMS €ro UCMOSNTHEeHUS obcnyxuBatoLen notpedburtens
KpeauTHOM opraHusaumen.

4. Ipwn onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOMHMTENIO) 3anpeLLeHo yCTaHaBnMBaTh B
OTHOLLEHNN OAHOrO BuAa TOBapoB (paboT, ycnyr) pasnnyHble LeHbl B 3aBUCMMOCTU OT cnocoba nx onnarbl
nocpeacTBOM HanMYHbIX PACYETOB UINN B paMKax NPUMeEHSIEMbIX (hOpM BE3HaNUYHbIX Pac4eTOB.

5. MNMpopgaeeL, (MCNONHUTENDB) HECET OTBETCTBEHHOCTbL 3@ BO3HMKLUME Y NOTpebuTens yobITku,
Bbl3BaHHble HapyLleHneM TpeboBaHui NyHKTa 1 HacTosLWEeN cTaTbMw.

CraTtbsa 17. CynebHas 3awmTa npaB notpebutenen
1. 3awumTa npaB noTpeduTenen OCyLLEeCTBNAETCA CYLOM.

3awuTa npaB noTpedbuTenen ycnyr, okasbiBaeMbiX (OMHAHCOBbLIMU OpraHn3aunsiMm, OpraHu3yoLwnumMm
B3aMMogencTeune ¢ yrnoriHOMOYEeHHbLIM MO nNpaBam notpebutenen oMHaHCOBbIX YCIyr B COOTBETCTBUMN C
depepanbHbiM 3akoHOM "O6 ynosTHOMOYEHHOM MO NpaBamM noTpeduTenen UHaHCOBbLIX yCIyr",
OCyLLEeCTBNSAETCA C 0OCOBEHHOCTSIMU, YCTaHOBMNEHHbIMU yKa3aHHbIM PeaepanbHbIM 3aKOHOM.

2. Nckn o 3awmte npas n0Tpe6|/|Tenel7| MOTryT ObITb npenbasrieHbl No Bbl60py MCTua B Cya No MecCTy:

HaxoxXxgeHna opraHn3auunn, a eciin OTBETHYNKOM ABIAETCA VIH,D,I/IBI/I,D,yaJ'IbeIVI npeanpunHnMarersb, - ero
XUTENbCTBA,

XuUtenbctea Un I'Ipe6bIBaHVI7-| NCTLAa;
3aKn4eHna nnm ncnornHeHnAa gorosopa.

Ecnu nck Kk opraHnsauunn BbiTEKaeT U3 AEATENNbHOCTU €€ d)VIJ'II/IaJ'Ia nnn npeancrtaBuTenbCcTBa, OH MOXET
ObITb npeabvasneH B Cya N0 MECTY HaxoXaeHusa ee cpvlnmana nnn npeactaBuUTENbCTBA.

3. MNoTpebuTtenu, nHble UCTLbI MO UCKaM, CBA3AHHBIM C HapyLleHneM npae notpedbutenen,
ocBoboXaatTCs OT ynnaTtbl rocyAapCTBEHHOW MOLWMNHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepauum o Hanorax u coopax.

Maga Il. 3ALLUTA NPAB MOTPEBUTEJNEN NPU NPOOAXE TOBAPOB NOTPEBUTENAM
Cratbsa 18. [paBa noTpebuTens npu o6HapyXeHUn B ToBape HeAOCTaTKOB

1. nOTpe6VITeJ'Ib B Cliy4vae O6Hapy)KeHVIF| B TOBape HeOoCTaTKoB, €CJih OHN HE Oblnn OroBopeEHbI
npoaaBLOM, NO CBOEMY Bbl60py BripaBe:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe MapKu (3TUX e Mogenu u (Mnu) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKoW e ToBap APYron Mapku (Mogenu, apTukyna) C COOTBETCTBYOLLUM
nepepacyeToM MOKYMHOM LieHbl;

noTpeboBaTb COpa3MepPHOro yMeHbLUEHWNS NOKYMHOM LieHb;



I'IOTpe6OBaTb He3ameanMTenbHoro 6e3Bo3Me3aHoro yCTpaHeHna HeaoCTaTKOB TOBapa Unn
BO3MeELLEHNA paCcXogoB Ha UX ncnpasneHne I'IOTp66VITeJ'IeM nnn TpeTbnm NINLIOM;

0TKas3aTbCsl OT UCMOSTHEHMS AOroBopa Kynnu-npogaxu u notpebosatb Bo3BpaTa ynnadyeHHoN 3a ToBap
cymmbl. Mo TpeboBaHuo NpoaaBLa 1 3a ero cyeT NoTpeduTenb AOMKEH BO3BPaTUTL TOBap C HegocTaTkaMu.

I'IpV| 9TOM I'IOTpe6VITeJ'Ib BrpaBe I'IOTpe6OBaTb TakXXe MNMoJIHOro Bo3MeLleHnA y6bITKOB, NMPUYNHEHHbIX
eMy BCrnencrteme npogaxky ToBapa HeHaanexaulero kadecrtea. YObITKN BO3MELLaTCA B CPOKMU,
YCTaHOBJIE€HHbIE HACTOALLUM 3akoHoOM ang yooBneTBopeHna COOTBETCTBYHOLLUX TpeGOBaHMIZ I'IOTpe6I/1TeJ'IFI.

B OTHOLLEHUN TEXHUYECKM CNOXHOro ToBapa noTpebuTens B criydae obHapyXeHUs B HEM HeQOCTaTKoB
BNpaBe 0TKa3aTbCs OT UCMOMHEHUS [OrOBOPa KyNnu-npoaaxu n notpebosaTth BO3BpaTa yniadYeHHon 3a
Takow ToBap cyMmbl NM6G0 nNpeabsBuTb TpeboBaHUe O ero 3amMeHe Ha ToBap 3TOM e Mapku (Mogenwu,
apTuKyna) unm Ha Takow e ToBap ApYyrov Mapku (Mogenu, apTukyra) C COOTBETCTBYHOLLMM NepepacyeTom
MOKYMHOW LiEHbl B TEYEHWNE NATHAALATU AHEW CO AHA Nepeaayy noTpeduTtento Takoro Toeapa. o
NCTEYEHUN 3TOrO CPOKa ykasaHHble TpeboBaHMsA noanexar yaoBNeTBOPEHUIO B OOHOM U3 CreayoLmnx
cry4aes:

obHapy’KeHue CyLeCcTBEHHOro HegocTaTka ToBapa;
HapyLUeHWE YCTaHOBMEHHbIX HAaCTOSLLMM 3aKOHOM CPOKOB YCTpaHEeHWs1 HE4OCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMOMb30BaHMs TOBapa B TEYEHUE KaXaoro roga rapaHTUMHOIO Cpoka B COBOKYMHOCTU
Gonee 4yeM TpuauaTb AHEW BCNeACTBUE HEOAHOKPATHOIO YCTPaHEHUS €ro pasnyHbIX HEAOCTATKOB.

lNepeyveHb TEXHUYECKM CITOXHbBIX TOBaApOB yTBepXKaaeTca lNpaButenbctBoM Poccuinckon ®egepauuu.

2. Tpe6OBaHVIFI, YKa3aHHble B MyHKTe 1 HacTosLWeNn cTaTby, npeabABIIATCA I'IOTpe6I/ITeJ'IeM npogasuy
nmbo yI'IOJ'IHOMO‘-IeHHOI7I opraHusauumn nnm ynosiHoMo4eHHoOMy nHaneuayanbHoOMy npenrnpnHUMmMaTersto.

3. MoTpebuTenb Bnpase NpeabsBuTb TPEGOBaHMS, YkazaHHbIe B ab3aLax BTOPOM U NATOM NyHKTa 1
HacCTOSLLEN CTaTbW, U3rOTOBUTENNHD, YNONHOMOYEHHOWN OpraHU3aummn Unm ynoriHOMOYeHHOMY
NHAVBUAOYaNbHOMY NpeanpuHUMAaTENio, MMMNoPTEpPY.

BmecTo npeabsiBneHns aTux TpeboBaHuii noTpebutens Brpase BO3BPaTUTbL U3rOTOBUTEMIO UK
MMMopTepy ToBap HeHaanexallero kayecTsa v noTpeboBaTb Bo3BpaTa yrravyeHHOW 3a HEro CyMMbI.

4. YTtpatun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-03.

5. OTtcyTcTBUE Y NOTPEOUTENS KACCOBOTO UMM TOBApPHOTIO Yeka NMMbo MHOro JOKYMEHTA,
YOOCTOBEPSAIOLLMNX (haKT 1 yCrNoBUSA MNOKYNKM TOBapa, He ABNSETCA OCHOBaHWEM 415 OTKa3a B
yAOBMETBOPEHNN ero TpeboBaHUn.

MpopaseL, (M3roToBUTENb), YNONMHOMOYEHHAs OpraHM3aLms U YyNonHOMOYEHHbIV MHAMBUAYANbHbINA
npeanpyvHUMaTenb, UMnopTep 06s13aHbl NPUHATL TOBAP HEHaANEXaLlero ka4ecTsa y notpebutens v B
cry4ae HeobxoaAMMOCTHM NPOBECTM NPOBEPKY kKadyecTBa ToBapa. MoTpebuTens Bnpase y4acTBOBaTh B
npoBepKke kayecTBa ToBapa.

B cny4yae cnopa o npnynHax BO3HUKHOBEHWS HEAOCTATKOB TOBapa npogasel, (M3rotToBUTenb),
YMOSTHOMOYEHHas opraHM3aLumns Unn ynonHOMOYEHHbIN NHAMBUAYarbHbIM NPeAnpuHUMaTerb, UMNopTep
005A3aHbl NPOBECTN 3KCNEPTU3Y ToBapa 3a CBOW CYET. JKCnepTm3a ToBapa NPOBOAUTCSA B CPOKM,
yCcTaHoBneHHble cTatbsamu 20, 21 n 22 HacToswero 3akoHa Ans yaoBNeTBOPEHUSA COOTBETCTBYOLLMX
TpeboBaHuin notpebutens. MNoTpebuTens BNpase NpUCYTCTBOBATL NPW NPOBEAEHUN 3KCMEPTU3bl TOBapa 1 B
criyjae Hecornacus ¢ ee pesyrnsrataMmy OCNopuTh 3aKoYeHNe Takon aKCnepTu3bl B cyaebHoM nopsake.

Ecnu B pesynbraTe aKkcnepTusbl TOBapa yCTAHOBIIEHO, YTO €ro HeJOCTaTKN BO3HUKNN BCIeACTBYE
06cTOATENbLCTB, 32 KOTOPbIE HE OTBEYAET NpoaaseL, (M3roToBUTENb), NOTPebUTENL 06513aH BO3MECTUTb
npoaasLy (M3roTOBUTENHO), YNONHOMOYEHHOW OpraHu3aLuy Unm ynormHOMOYEHHOMY HAUBUAYaNbHOMY
npeanpuHUMaTento, UMNopTepy pacxodbl Ha NPOBeAeHME SKCNepTU3bl, a Takke CBSI3aHHbIE C ee
npoBedeHNeM pacxoabl Ha XpaHeHWe 1 TPaHCMOPTUPOBKY ToBapa.



6. MpopaeeL (M3roToBMTENb), YNOMHOMOYEHHAs OpraHn3aLmns Uy YNONMHOMOYEHHbIV MHANBUAYaNbHbIN
npeanpyvHUMaTenb, UMNopTep OTBEYaEeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIN He YCTaHOBMEH rapaHTUNHbI
CPOK, ecnn noTpebuTenb JOKaXKET, YTO OHU BO3HMKNN 40 Nepeaayy ToBapa notpedbuTento unm no
NpUYMHaM, BO3HMKLLUM 0 3TOr0 MOMEHTA.

B oTHoLLEHMM TOBapa, Ha KOTOPbLIN YCTaHOBMEH rapaHTUHbBIA CPOK, Npoaasel, (M3roToBUTENNb),
YyNOAHOMOYEHHas opraHnsaumns Unu yrnoriHOMOYEHHbIN MHONBUAYaNbHbIN NpeanpuHUMaTenb, UMNopTep
OTBEYaEeT 3a HeJOCTaTKM ToBapa, €CNN He LOKAXET, YTO OHM BO3HUKIM MOCNe nepegayv ToBapa
noTpeduTento BCreacTene HapyLleHnst NoTpebuTtenem npaeuin UCMOb30BaHUS, XpaHEHWS UK
TpaHCNOPTMPOBKK TOBapa, OENCTBUN TPETbUX NNL, MU HENPEOAONUMON CUMbI.

7. ocTaBka KpyrnHorabapuTHOro Toeapa v ToBapa BecoM Gonee nNsATU KUNorpaMMoB Ansi PEMOHTa,
YLIEHKM, 3aMeHbI 1 (MnK) BO3BPAT UX NOTPEOUTENIO OCYLLEECTBIIAIOTCA CUMaMy 1 3a CYET NpoaaBsLa
(n3roToBUTENS, YNONTHOMOYEHHOW OpraHM3aLUmMm U YyrnorTHOMOYEHHOMO NHAMBUAYANbHOIO
npeanpuHUMaTens, umnoptepa). B cnyyae HencnonHeHns gaHHoM 06s13aHHOCTM, a Takke Npu OTCYyTCTBUU
npoAasLa (M3roToBUTENS!, YNONTHOMOYEHHOW OpraHn3aumm Unm yrnoriHOMOYeHHOro MHANBUAYaNbHOMO
npeanpyHUMaTens, UMnopTepa) B MecTe HaxoXaeHUst NoTpebuTens gocTaBka u (Mnv) BO3BpaT yKasaHHbIX
TOBapPOB MOIYT OCYLLECTBNATLCA NoTpebutenem. Mpu aTom npoaasel, (M3roToBUTENb, YNONTHOMOYEHHas
opraHM3aumst N1 ynonHOMOYEHHbI MHAMBMAYANbHbIN NpeanpuHUMaTenb, MNopTep) obsi3aH BO3MECTUTb
noTpeduTento pacxoapl, CBA3aHHbIE C AOCTaBKOW U (M) BO3BPATOM yKasaHHbIX TOBapOB.

CraTtbsa 19. Cpoku npeabABeHMA NoTpebutenem TpedboBaHUM B OTHOLLEHUN HeA40CTaTKOB
ToBapa

1. NoTpebutenb BNpase NpeabaBUTL NPEAYCMOTPEHHbIE cTaTben 18 HacTosero 3akoHa TpeboBaHus
K npoaasLy (M3roTOBUTENO, YNONMHOMOYEHHOW OpraHn3aumm unm ynosiHOMOYEeHHOMY MHOVBMAYaNbHOMY
npeanpuH1UMaTento, UMNopTepy) B OTHOLLEHMM HEQOCTATKOB TOBapa, ecrnn OHM 0bHapyXeHbl B TeYeHne
rapaHTUAHOIO CpoKa UM cpoka rogHoOCTH.

B oTHOLLEHUN TOBApPOB, Ha KOTOPbIE rapaHTUINHbIE CPOKM UMM CPOKWU FOAHOCTU HE YCTaHOBMEHbI,
notpebuTens BnpaBe NpeabsBUTbL YkasdaHHble TpeboBaHus, ecnv HeJoCcTaTku TOBapoB OBHapYXeHb! B
pa3yMHbI CPOK, HO B Npeaenax AByxX NeT co AHA nepeaayn ux notpebutento, ecnu 6onee anutenbHbie
CPOKW HEe YCTaHOBMEHbI 3aKOHOM MIN JOrOBOPOM.

2. MapaHTUIHbIA CPOK TOBapa, a Takke CPOK ero cnyxbbl McUMCnaeTcs co AHA nepegavm Toeapa
notpebutento, ecrnvm MHoe He NPeayCMOTPEHO A0roBopoM. Ecnu aeHb nepegaymn ycTaHOBUTb HEBO3MOXHO,
3TUN CPOKMN UCUNCIIAIOTCA CO OHSA M3rOTOBMNEHNS TOBapa.

[nsa ce3oHHbIX TOBapoB (06yBK, ogexabl U NPOYMX) 3TN CPOKU UCHUCIISKOTCA C MOMEHTA HACTYNMeHNs
COOTBETCTBYIOLLIErO CE30Ha, CPOK HACTYMNJIEHNS KOTOPOro ONpeaensaeTcsi COOTBETCTBEHHO CyObeKTamm
Poccurickonn ®egepaunmn ncxoas U3 KNMMaTn4eckmux yCrioBUA MecTa HaxoXaeHnsa notpeburtenen.

Mpw npoaaxe ToBapoB Mo o6pasuam, Mo no4Te, a Takke B Criyvasix, €Criu MOMEHT 3aKIto4YeHNs
[loroBopa Kynnu-npogaxu 1 MOMEeHT nepefayun Toapa noTpebuTento He CoBNaaatoT, 3TN CPOKM
NCUYNCNSAIOTCH CO OHS AOCTaBKM ToBapa notpebutento. Ecnm notpebutens nylieH BO3MOXHOCTM
1crnonb30BaTb TOBAp BCrieacTBMe 06CTOATENBLCTB, 3aBUCALLMX OT NpoaasLua (B YacTHOCTU, TOBap
Hy>kOaeTcsl B crneumanbHOM YCTaHOBKe, MOAKMOYEHUN U cbopke, B HEM MMEIOTCSt HeJoCTaTKu),
rapaHTUNHBIN CPOK HE TeYeT 40 YCTpaHeHUs MPOAABLOM Takux obcToaTenscTB. Ecnv aeHb gocTaBkuy,
yCTaHOBKM, NoAKMoYeHusi, cOopku ToBapa, yCTpaHeHNs 3aBUCALLMX OT NpofaBLa 06CToATeNbCTB,
BCNEACTBME KOTOPbIX NOTPEOUTENb HE MOXET UCMOMb30BaTb TOBAP MO HAa3HaYeHWHo, onpeaenuTb
HEBO3MOXHO, 3TW CPOKWN UCYUCIIAIOTCS CO AHSA 3aKMYeHUst I0roBopa Kynnv-npoaaxu.

Ab3aL, nckntodeH. - dPegepanbHbin 3akoH oT 17.12.1999 N 212-93.

Cpok roaHOCT ToBapa onpeaensieTcs NepmMoaoM, UCHUCNSIEMbIM CO AHS U3rOTOBMEHNUsi ToBapa, B
TEeYeHMEe KOTOPOro OH NPUrodeH K UCMONb30BaHWIO, UMW AaToW, 40 HACTYNNEHMst KOTOPOW ToBap NPUroAeH K
NCMOSb30BaHMIO.

HDOLI,OJ'I)KI/ITGJ'IbHOCTb CpOKa rogHoCTh TOBapa AoJrKHa COOTBETCTBOBATb obsi3aTenbHbIM Tpe6OBaHI/IF|M
K 6e3onacHoCTU TOBapa.



3. MapaHTuiHbIE CPOKN MOTYT YCTaHaABNMBATLCA HA KOMMNIIEKTYIOLLME U3AENUS U COCTaBHbIE YacTuh
OCHOBHOrO TOBapa. [apaHTUiHbIe CPOKM Ha KOMMNNEKTYOLWME N3OENNS U COCTaBHbIE YaCTW UCHUCTIAIOTCA B
TOM Xe nopsagke, Y4TO U rapaHTUMHbBIA CPOK HA OCHOBHOW TOBap.

FapaHTUNHBIE CPOKM HA KOMMIEKTYIOLWME U3ernus U COCTaBHbIE YacTu ToBapa CHUTAKOTCH paBHbIMM
rapaHTUAHOMY CPOKY Ha OCHOBHOE usgenue, ecrnv MHOe He YCTaHOBMEHO A0roBopoM. B criyvae, ecnu Ha
KOMNIIEKTYIOLLIEE U3LENne U COCTaBHYH YacTb TOBapa B JOrOBOPE YCTAHOBMEH rapaHTUHBIN CPOK
MEHbLUEN NPOAOIMKNTENBHOCTH, YEM rapaHTUNHbBIN CPOK HA OCHOBHOE nsgenue, NoTpebuTtens Bnpaee
npeobsasuTb TpeboBaHUS, CBA3aHHbIE C HEAOCTAaTKaMU KOMMMEKTYOLWEro 3genns u CoOCTaBHOM YacTu
TOBapa, Npu Ux obHapyXeHUn B Te4EHNe rapaHTUMHOIO CPOKa Ha OCHOBHOE U3aenuve, ecrim MHoe He
npeaycMoTpeHO AOrOBOPOM.

Ecnu Ha KoMnnekTytollee naaenve yCTaHOBNEH rapaHTUHBIA CPOK B0rbLUE NPOAOIKUTENBHOCTY,
YyeMm rapaHTUIHBIA CPOK Ha OCHOBHOW ToBap, NoTpebuTens Bnpase NpeabsBUTb TPE6OBAHUS B OTHOLLEHUN
HeJOCTaTKOB ToBapa Nnpu YCroBMK, YTO HEOQOCTaTKN KOMMMEKTYIOLLErO M3Aenus oBHapyKeHbl B TeYeHne
rapaHTMIMHOIO CPOKa Ha aTo M3aenve, He3aBUCMMO OT UCTEYEHUSI rapaHTUIMHOTO CPOKa Ha OCHOBHOW TOBap.

4. CpoKku, yKkasaHHble B HACTosILLIEeN cTaTbe, AOBOASATCS A0 CBeAeHUs notpebuTtens B MHopmaumm o
TOBape, NpeaocTaBnNsAeMon NoTpeGuTenio B COOTBETCTBMU CO cTaTbel 10 HacTosLero 3akoHa.

5. B cny4asix, korga npeaycMOTPEHHbI JOrOBOPOM rapaHTUMHbINA CPOK COCTaBNSIET MEHEE [BYX eT U
HeOoCTaTKu ToBapa 0GHapyKeHbl NOTPeGUTenemM nNo NCTEYEHUN rapaHTUINHOTO Cpoka, HO B Npeaenax AByX
neT, noTpebuTenst BnpaBe NpeabsBUTb NpoaaBLy (M3roToBUTEN) TpebGoBaHUs, NpeayCMOTPeHHbIE cTaTbel
18 HacTosiero 3akoHa, ecrnv AoKaXeT, YTO HEAOCTaTKN ToBapa BO3HUKIM A0 ero nepeaadv notpeburento
UNN Mo NpUYMHAM, BO3HUKLIMM [10 3TOr0 MOMEHTA.

6. B cnyyae BbISIBNEHMS CYLLLECTBEHHLIX HEAOCTATKOB ToBapa notpebutens BNpase NpeabsaBuTb
N3roToBUTENO (YNONIHOMOYEHHOW OpraHM3aunm Nnm ynormHOMOYEHHOMY MHAMBUAYaNbHOMY
npegnpuHumarento, nmnoptepy) TpeboBaHne o 6€3B03Me3aHOM YCTPAHEHMM TaKMX HEQOCTaTKOB, €CNN
OOKaXeT, YTO OHWM BO3HMKIM A0 Nepedayn ToBapa noTpebutento nnu no npuvmHam, BO3HMKLLIMM 4O 3TOro
MOMeHTA. YKaszaHHoe TpeboBaHMe MOXET OblTb NPpeabsBEHO, ECrM HEQOCTAaTKN ToBapa 0OHapy»KeHbl No
NCTeYeHM ABYX IET CO AHS nepenadn ToBapa noTpedbutento, B Te4eHME YCTAHOBIEHHOIO Ha TOBap Cpoka
cny>x0bl NN B TEYEHNE AECATM NET CO OHA Nepeaayun ToBapa NoTpebuTtento B Criy4ae HeyCTaHOBIEHNSA
cpoka cnyx6bl. Ecnun ykazaHHoe TpeboBaHMe He yAOBNETBOPEHO B TEYEHME ABaALATM HEN CO OHA ero
npeabsBneHns notTpedburenem nnn obHapyXeHHbI UM HEAOCTATOK TOBapa SIBMSIETCA HEYCTPAHUMbIM,
notpebuTtens No ceoemy BbIOOPY BNpase NpeabsBUTb M3rOTOBMTENHO (YNONMHOMOYEHHOW OpraHmM3aumm unm
YNOTHOMOYEHHOMY MHAMBMAYANbHOMY NMPeanpuHMMATES0, MMMNOPTEPY) UHbIE MPEAYCMOTPEHHbIE MYHKTOM
3 ctatbn 18 HacTosiwero 3akoHa TpeboBaHNSA UM BO3BPaTUTb TOBAP M3roTOBUTENIO (YNONTHOMOYEHHOW
opraHu3auum nnm ynonHOMOYEHHOMY MHAMBUAYaNbHOMY NPeAnpuHUMATENo, UMNopTepy) 1 noTpeboBaTb
BO3BpaTa ynia4eHHOW AeHEXHON CyMMbI.

CraTbs 20. YcTpaHeHMe HeAoCTaTKOB TOBapa U3rotoButesieM (NpoaaBLOM, YNOSTHOMOYEHHOM
opraHusauuven unm yrnosiHOMOYeHHbIM MHAUBUAYANbHbLIM NMpeanpuHUMaTenemM, UMNopTepom)

1. Ecnn cpok ycTpaHeHns HeqoCTaTKOB ToBapa He onpeaerneH B NMCbMeHHoW doopme corfnalleHmem
CTOPOH, 3TV HeOOCTaTKN AOMKHbI ObITb YCTpaHeHbl M3roToBuTENeM (NPoaaBLIOM, YNOSTHOMOYEHHOW
opraHusauuen unm ynonHOMoYeHHbIM MHANBUAYaAlbHBLIM NpeanpuHuMaTenem, UMNopTepom)
He3amMeanMTenbHO, TO €CTb B MUHMMarbHbIA CPOK, 06 bEKTUBHO HEOOXOAUMbIN ANSA X YCTPaHEHUSs C
y4yeToM 0ObI4HO NpuMeHsiemoro cnocoba. Cpok yCTpaHeHMst HE4OCTaTKOB ToBapa, onpeaensiemMbiin B
NUCbMEHHON bopme cornalleHneM CTOPOH, HE MOXET NpeBbILaTb COPOK MNATb AHEN.

B cnyyae, ecnu Bo Bpems yCTpaHeHUs He4OCTaTKOB ToBapa CTaHET OYEBUAHbIM, YTO OHU He ByayT
yCTpaHeHbl B ONpeAeneHHbl cornawleHmemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKNi0YMTb CornalleHne 0 HOBOM
CpOKe yCTpaHeHus HeAoCTaTKoB, ToBapa. pu aToM oTCyTCTBME HEOOXOAMMbBIX ANSA YCTPpaHEHUSA
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (aetanen, matepmanos), 000pyaoBaHUSA UM NOSOOHbIE NPUYMHBI
He SBNATCA OCHOBaHUEM 118 3aKMoYeHWs cornalleHms 0 TakoM HOBOM CPOKe U He 0CBOBOXAalT OT
OTBETCTBEHHOCTM 3a HapyLLUEeHUe CpokKa, onpeaeneHHoro cornaleHmemM CTOPOH nepBoHaYansHo.

2. B oTHOWeHUN TOBaApPOB AJTINTENIbHOIO NoJib30BaHUA N3roToBUTESNb, NpodaBel nn6o YNOJTIHOMOYeHHadA
opraHun3sauua mnun yI'IOJ'IHOMO‘-IeHHbII7I I/IHD,I/IBI/ID,yaJ'IbeIIZ npeanpunHnmartersb 00s13aHbI npun npeabAasieHnn
I'IOTpe6I/1TeJ'IeM YKa3aHHOro Tpe6OBaHVIF| B TpeX,EI,HeBHbIVI CpOK 6e3BO3M63,EI,HO npegoctaBnTb n0Tpe6|/|Temo



Ha nepuog peMoHTa ToBap ANUTENBHOIo NONb30BaHUA, 0bnagaroLnn STUMN e OCHOBHbIMU
noTpebutensckMMmmn cBOoMCTBaMn, obecnevmB JOCTaBKY 3a CBOW cyeT. [lepedeHb TOBaApOB ANUTENBHOMO
NMonb30BaHWs, Ha KOTOpble YKka3aHHoe TpeboBaHne He pacnpoCTpaHSeTCs, yCTaHaBNMBaETCS
MpasutenbcTBOM Poccuiickon ®enepauuu.

3. B cnyyae yctpaHeHusa HeaoCTaTKOB ToBapa rapaHTUHbIN CPOK HA HErO NPOASIEBAETCS Ha Nepuog, B
TEeYeHne KOTOPOro TOBap He MCNonb3oBarcs. YkasaHHbIA NePUOL MCHUCTIAETCS CO AHS obpalleHus
notpeburtens c TpeboBaHnemM 06 yCcTpaHeHUM HegOCTATKOB TOBapa 40 AHS BblgavM €ro No OKOHYaHuu
pemoHTa. [Mpu Bblaaye ToBapa M3roToBUTENb (NPOAAaBEL, YNONMHOMOYEHHAs OpraHn3aums unm
YNONTHOMOY€EHHbIV MHOMBUAYaANbHbIN NpegnpuHUMaTenb, MMNopTep) obsi3aH NpegocTaBUTb B MMCbMEHHOM
dopme noTpebuTtento nHdopmaLmio o aate obpalleHnsa notTpebutensa ¢ TpeboBaHnem 06 ycTpaHeHun
obHapy>XeHHbIX UM He4OCTaTKOB TOBapa, O AaTe nepegayun ToBapa noTpedbutenem onsa ycTpaHeHus
HeQoCTaTKOB TOBapa, O AaTe yCTpaHeHUsl HEAOCTaTKOB ToBapa C UX onnucaHmem, o6 ncnonb3oBaHHbIX
3anacHblX YacTsax (oetansx, Mmatepuvanax) U o gate Bblgauv ToBapa notTpebuTento No OKOHYaHUK
yCTpaHeHus HeQoCTaTKOB TOBapa.

4. MNpw ycTpaHeHUN HeAOCTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMIEKTYHOLWEro U3AeNUst Unu
COCTaBHOW YaCTN OCHOBHOIO M3aennsl, Ha KOTOPblE YCTAHOBIEHbI rAPaHTUNHbLIE CPOKW, HA HOBbIE
KOMMIEKTYIoLLee N3aenmne Unm CoCTaBHyo YacTb OCHOBHOIO U3AENNs yCTaHaBNMBaETCA rapaHTUNHBIA CPOK
TOW e NPOAOIMKUTENBHOCTU, YTO U Ha 3aMEHEHHbIE KOMMIEKTYIOLLEE U3aenne Unm cCocTaBHYyH YacTb
OCHOBHOTO U3[Eennsi, eCnn MHOE He NpeayCMOTPEHO AOrOBOPOM, M rapaHTUIHbINA CPOK UCYUCHIAETCS CO OHS
Bblauu NoTpebuTento 3Toro ToBapa no OKOHYaHUN PEMOHTA.

CrtatbA 21. 3amMmeHa ToBapa HeHaanexallero Kayectea

1. B cnyyae obHapyxeHust notpebutenem HeqoCTaTKOB TOBapa M NpeabsaBneHns TpeboBaHms o ero
3amMeHe npoaasel, (M3roToBUTENMb, YNOMHOMOYEHHAs opraHn3aunsa Unmn ynosiHoOMOYEHHbI MHANBUAYaNbHbIN
npeanpuHnumaTens, MMNopTep) 06s13aH 3aMeHNTb Takon ToBap B TEYEHUE CEMU JHEN CO AHA NpeabsBeHns
ykasaHHoro TpeboBaHus notpebutenem, a npn HeobxoaMMOCTN JONOMHUTENBHON NPOBEPKN KayecTBa
Takoro ToBapa npogasLOM (M3roToBUTENEM, YNOMHOMOYEHHOW OpraHm3aumnen Unm ynoriHOMOYEHHbIM
NHAMBMAYaNbHBIM NpegnpuHUMaTenem, UMNOPTEPOM) - B TEYEHWE ABaALaTV AHEN CO OHS NpeabABneHns
yKaszaHHoro TpeboBaHus.

Ecnu y npoaaBua (M3rotoBUTENsi, yNonHOMOYEHHOW OpraHn3auuy Unm ynornHoMo4eHHOro
WHOVBUAYaNbHOrO NpeanpuHUMAaTENs, UMNopTepa) B MOMEHT NpeabsBneHus TpeboBaHMs OTCYTCTBYET
HeobxoaMMbI ANs 3aMeHbl TOBap, 3aMeHa AomkHa OblTe NpoBeAeHa B TEYEHNE MecsiLa CO AHS
npeabsiBreHns Takoro TpeboBaHus.

B panoHax KpanHero Cesepa 1 NpupaBHEHHbLIX K HUM MECTHOCTSIX TpeboBaHue notpebutensi 0 3ameHe
TOBapa NOANEXWT Y4OBNETBOPEHUIO MO €ro 3asiBNIEHNIO B CPOK, HEOBX0AMMBIV ANst OYepegHOWN A0CTaBKM
COOTBETCTBYIOLLErO TOBapa B 3TV PanoHbl, B Criy4ae OTCYTCTBMS y NpodaBua (M3rotoBuTens,
YMNOSTHOMOYEHHOW OpraHmn3aLmm unm ynoriHOMOYeHHOro MHANBMAYaNbHOrO NPeAnpUHUMAaTENs, nmnopTepa)
HeobX0AMMOro ANs 3aMeHbl ToBapa Ha AeHb NpeabsaABNeHUs yKazaHHOro TpeboBaHuS.

Ecnn ansa sameHbl ToBapa TpebyeTcsa bonee cemu gHen, no TpeboBaHnio NoTpeduTens npodaseL,
(n3rotoBuTENb NMMBO YNONTHOMOYEHHAA OpraHmM3aLmsa Unn ynonHOMOYEHHbIN MHANBUAYaNbHbIV
npeanpuHMMarenb) B TeYEHNe Tpex AHeN Co AHA npeabsBneHns TpeboBaHnsa 0 3ameHe ToBapa 06s3aH
6e3B03Me34HO NpeaoCcTaBUTb NOTPeOUTENO BO BpEMEHHOE NoMnb30BaHWe Ha Nepuon 3aMmeHbl ToBap
ANNTENbHOro Nonb3oBaHus, 06nagatoLLmMii 3TUMM K€ OCHOBHbLIMU NOTPEOUTENLCKMMIN CBOMCTBaMMU,
obecneunB ero 4OCTaBKY 3a CBOW CYET. OTO NpaBuIo HE PacnpoCTPaHSETCHa Ha ToBapbl, NepeyeHb KOTOPbIX
onpegensieTcsa B COOTBETCTBMM C NYHKTOM 2 cTtaTbn 20 HacTosLero 3akoHa.

2. ToBap HeHaanexallero kayecTea OOIMKeEH OblTb 3aMEHEH Ha HOBbI TOBap, TO €CTb Ha TOBap, He
GbIBLLIMIA B ynoTpebreHnu.

Mpun 3ameHe ToBapa rapaHTUNHbIA CPOK UCHUCNAETCA 3aHOBO CO AHA nepeaayun ToBapa notpeburento.
Crtatbsa 22. Cpoku yaAoOBnNeTBOpeHUs oTAeNbHbIX Tpe6oBaHUM noTpedburtens

TpeGOBaHI/IFI n0Tpe6|/|Ten;| O COpa3MEepHOM YMEHbLLEHNN I'IOKyHHOVI LieHbl TOBapa, BO3MELLEHNN
pacxoaoB Ha nUcnpaeneHne HeaoCTaTkoB TOBapa I'IOTpe6I/1TeJ'IeM nnn TpeTtbnm NnMuom, Bo3Bpate



yrnnayeHHOWN 3a TOBap AEHEXHOW CyMMbl, a Takke TpeboBaHne 0 BO3MELLEHNN YObITKOB, MPUYNHEHHbIX
noTpebuTento BCreacTeMe Npodaxu ToBapa HeHaanexatlero kadyecrtsa nnbo npegocTasneHns
HeHagnexawen nHpopmaumm o ToBape, noanexar yaoBNeTBOPEHMIO NPOAaBLOM (M3roTOBUTENEM,
YMOSTHOMOYEHHOW OpraHn3aumen Unu ynornHOMOYEHHbIM MHOMBUAYaNbHLIM NPeArnpuHUMaTenem,
MMNOPTEPOM) B TEYEHME OECATM OHEN CO AHA NPeabSBEeHNA COOTBETCTBYIOLWEro TpeboBaHus.

CraTbs 23. OTBETCTBEHHOCTb NpoAaBLua (M3roToBUTENA, YNOTHOMOYEHHOW OpraHu3auum unm
YNONHOMOYEHHOIro MHAMBUAYaNbLHOro NpeanpuHUMaTens, MMNnopTepa) 3a NPOCPOUKY BbINONTHEHUs
TpeboBaHun notpeburens

1. 3a HapyLwleHne NpeaycMoTpPeHHbIX cTatbamu 20, 21 n 22 HacToswero 3akoHa CPOKOB, a TaKkKe 3a
HEeBbINOMHEHNE (3ag4epXKy BbliNonHeHUs) TpeboBaHnsa NoTpedbuTens 0 NpeaocTaBneHNM eMy Ha nepuoa
peMOHTa (3aMeHbl) aHarnorm4yHoro ToBapa npoaaseL, (M3rotToBUTESb, YNONHOMOYEHHAs OpraHu3aums unu
YNOMHOMOYEHHbIN UHAMBUAYANbHbLIA NpeanpuHUMaTens, MMNopTep), SONYCTUBLUNIN TakMe HapyLUeHus,
ynnadymeaeT noTpebuTento 3a Kaxabii AeHb MPOCPOYKM HEYCTOWKY (NEHI0) B pa3Mmepe OAHOro npoueHTa
LeHbl ToBapa.

LleHa ToBapa onpefensietcsi, UCXoast U3 ero LieHbl, CyLLeCTBOBABLUEN B TOM MECTE, B KOTOPOM
TpeboBaHWe NoTpebuTens 4OMKHO GbINo ObITh YAOBNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM,
YNONTHOMOYEHHOW OpraHn3aumen unu ynorHOMOYEHHbIM MHAMBUAYaNbHbIM NPEANpUHUMATENEM,
NMNOPTEPOM), B A€Hb 40OPOBOMLHONO Y40BNETBOPEHUSA Takoro TpeboBaHNs v B AeHb BbIHECEHUS
cyaebHoro peleHust, ecnu TpeboBaHne 4OOPOBONLHO YO0BNETBOPEHO HE ObISO.

2. B cnyyae HeBbINONHEHMst TpeboBaHMn NOTPedbunTens B CPOKN, MPeayCMOTPeHHbIe cTaTbsimn 20 - 22
HacTosiLero 3akoHa, NnoTpebuTenb BrpaBe No CBOEMY BbIOOPY NpeabsaBUTL UHblE TpeboBaHus,
yCTaHOBMEHHbIe cTaTben 18 HacToswero 3akoHa.

Cratbsa 23.1. MocneacTBus HapyLweHUA NPOAaBLIOM CPOKa nepefaYm npeasapuTesnibHO
onnavyeHHOro ToBapa noTpeé6utento

1. [loroBop Kynnu-npoaaxu, npeaycmaTtpysaioLLmin 06593aHHOCTb NoTpebuTensa npeasapuTensHO
onnaTuTb ToBap, AOMKEH CoAepXaTb YCIOoBKe O CPOKE nepedayn ToBapa notTpebuTento.

2. B cnyyae, ecnu npogasel, NonyyYMBLUUA CYMMY NpeaBapuTenbHOM OnnaTthbl B OnpeaeneHHoM
[AOrOBOPOM KYMNiv-Npoaaxu pasmepe, He UCnonHun 06s3aHHOCTb NO Nepeavde ToBapa noTpeduTtento B
yCTaHOBIEHHbIN TaKMM JOrOBOPOM CPOK, NOTPebuTernb No cBoeMy BbiGopy BrpaBe notpeboBaTts:

nepenayy onnavyeHHoro ToBapa B YCTAHOBMEHHbIN UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTeribHOM onnatbl ToBapa, He nepeaaHHoro NpoaaBLIOM.

I'IpV| 3TOM I'IOTpe6VITeJ'Ib BrpaBe I'IOTpe6OBaTb TakXXe MNMoJIHOro Bo3MeLleHnA y6bITKOB, NMPUYNHEHHbIX
eMy BCrnencteme HapylweHnAa yCTaHOBNEHHOro 0roBopomM Kynnun-nponaxu cpoka nepegadum
npegBapuTenbHO onnavYyeHHoro Tosapa.

3. B cny4yae HapyLleHUsi yCTaHOBINEHHOMO AOrOBOPOM KYMNU-NPOAAXMW cpoka nepeaayn
npeaBapuTenbHO onnayeHHoOro Toeapa noTpebuTento npoaaseL, ynnavymBaeT eMy 3a Kaxabl AeHb
NPOCPOYKM HEYCTONKY (NEHN) B pasmepe NOSIOBMHbI NPOLEHTa CyMMbI NpeaBapuTernbHOM onnaTthbl ToBapa.

HeycTolika (neHun) B3bICKMBAETCA CO AHS, KOraa rno AOroBopy Kynnu-npoaaxu nepegaya toeapa
notpebuTento fosmkHa bbina GbiTb OCyLLEeCTBEHA, A0 AHA Nepeaayy Toeapa notpebuTento unm 4o AHN
ynoBneTBopeHns TpeboBaHna NoTpebuTens o Bo3BpaTe eMy NpeaBapuUTENbHO YMadyeHHOW UM CyMMbI.

CymMa B3bICKaHHOW NOTpebuTeNnem HEYCTOMKN (NEeHN) HE MOXET NPEBbLILWAaTb CyMMY NpeaBapuUTenbHON
onnatbl ToBapa.

4. TpeboBaHusa notpedbutens o Bo3BpaTe ynnadeHHoM 3a ToBap CyMMbl U O MNOSTHOM BO3MELLEHUN
ybbITKOB noanexar yAOBNeTBOPEHMIO NPOAABLOM B TeYEHNe AeCATU AHEN CO AHA NPeabABeHns
cooTBeTCTBYlOWEro TpeboBaHus.

5. Tpe6OBaHVIF| I'IOTpe6VITeJ'IF|, YCTaHOBJ1€HHbIE MYHKTOM 2 HacTosiLen cTaTbn, He nognexat
yOOBNETBOPEHUIO, €CI npoaaBel, AOKaXeT, YHTO HapyLueHe CPOKOB nepenayu I'IOTpe6|/1TeJ'II'O



npeaBapuTenbHO ONlayeHHOro ToBapa Npon3oLUo BCreacTBME HENPeoaoNMMON CUIbl MU MO BUHE
notpeburens.

CraTbs 24. PacueTbl ¢ noTpeduTtenem B criyvyae NnpMoopeTeHMA UM TOBapa HeHagnexaliero
KayecTBa

1. I'Ipvl 3aMeHe ToBapa HeHaaJiexallero Ka4ectBa Ha ToBap 3TON Xe MapKu (STVIX Xe moaenn un (I/IJ'II/I)
apTI/leJ'Ia) nepepacHeTt LueHbl ToBapa He Npon3BoANTCA.

2. MNpun 3aMeHe ToBapa HeHaanexallero KayecTsa Ha TakoW e ToBap ApYron Mapku (Mogenu,
apTuKyna) B criydae, ecnv LieHa ToBapa, Noasiexallero 3aMeHe, He LieHbl ToBapa, NpeaocTaBneHHOro
B3aMeH, NoTpebuTeNb AOMKEH AONNaTUTb pasHULY B LieHax; B Crydae, ecnm LieHa ToBapa, Noarnexaliero
3aMeHe, BhbllLe LieHbl TOBapa, NPeAoCTaBeHHOro B3aMeH, pasHuLa B LieHax BbiMnaynBaeTcsl NoTpeduTento.
LleHa ToBapa, noanexatiero 3aameHe, onpeaenseTcsd Ha MOMEHT ero 3aMeHbl, a ecnu TpebosaHne
noTpebuTens He yOOBNETBOPEHO NPOAABLIOM, LiEHA 3aMEHSIEMOro TOBapa 1 LieHa nepeaaBaemMoro B3aMeH
ToBapa onpenensoTcs Ha MOMEHT BbIHECEHUSI CYJOM PELLEHUS O 3aMeHe ToBapa.

3. B cny4ae npeabsaBneHust notpedutenem TpeboBaHns 0 CopasMepHOM YMEHbLLEHWUMN MOKYMHON LieHbI
TOBapa B pacyeT NpUMHMMaEeTCs LieHa ToBapa Ha MOMEHT NpeabsaBneHus notpedbutenem TpeboBaHnsi 06
YLEHKE WIK, ecrin OHO [0GPOBONBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSI CYJOM PELUEHUS O
COpa3MepPHOM YMEHbLLEHMWN MOKYNHON LieHbI.

4. MNpu Bo3BpaTe ToBapa HeHaanexallero kayectsa notTpebuTens Bnpase TpeboBaTh BO3MELLEHUS
pasHULbl MeXAay LieHON ToBapa, YCTaHOBIEHHOW [OFOBOPOM, U LIEHOW COOTBETCTBYHOLLEro ToBapa Ha
MOMEHT JOGPOBOMBHOIO YAOBMNETBOPEHMS Takoro TpeboBaHus unum, ecnu TpeboBaHve 4OOPOBONBHO He
yOOBMETBOPEHO, HA MOMEHT BbIHECEHWS CYA0OM PELLEHMS.

5. B cny4ae Bo3Bpara ToBapa HeHaanexallero ka4ecTsa, NPoAaHHOMo B KPEAUT, NoTpeGuTento
BO3BpaLLaeTcs ynnaJyeHHas 3a ToBap AeHEeXHasi CyMMa B pa3Mepe MNoralleHHOro Ko [Hi0 Bo3Bpara
yKasaHHOro ToBapa KpeauTa, a Takke Bo3MelllaeTcs nrarta 3a NpedocTaBlieHne Kpeaguta.

6. B cnyyae Bo3Bpara ToBapa HeHaanexallero kayectsa, npmobpeTeHHoro notpebutenem 3a cyet
notpebutenbckoro KpeguTa (3anma), npogasel, 0683aH BO3BpaTUTb NOTPEOMTENIO yNrayeHHyo 3a ToBap
OEHEXHYI0 CYMMY, a Takke BO3MECTUTb YNIia4yeHHble NOTpebuTenem NpoLeHTbl U UHbIE NNaTexu no
A0roBopy NoTpebuTenbCcKoro kpeguta (3anma).

CraTbs 25. [paBo noTpebuTena Ha o6MeH ToBapa Hagmnexallero KauecTea

1. NoTpebuTtens Bnpase 0OMeHATb HENPOAOBOLCTBEHHbIN TOBap HaAMEXaLLEero kKayecTea Ha
aHanorv4yHbli ToBap y npoaasua, Y KOTOporo 3ToT ToBap Obln NPUOGPETEH, CNN YKa3aHHbIN ToBap He
nogowen no dopme, rabaputam, hacoHy, pacuBeTKe, pasmepy UM KoMnnekTauum.

nOTpe6VITeJ'Ib MMEET npaBo Ha obmeH HENPOOOBOJIbCTBEHHOIO TOBaApa HagJ1ieXallero kKa4ecrtea B
TedeHune 4YeTbipHaauaTu AHEeNn, He cunTasa OHs ero NOKYMKW.

O6MeH HenpoaoBONbLCTBEHHOMO TOBapa Haanexallero kadectea NpoOBOANTCS, €CNN YKa3aHHbIA ToBap
He 6bin B ynoTpebneHnn, coxpaHeHbl ero TOBapHbIN BN, NoTpeduTensckue CBONCTBa, NNoMObl,
(abpuryHbIE APIbLIKK, a TAKKe MMEETCH TOBAPHbIN YEK UITM KAaCCOBbIN YeK NTMO0 MHOW NOATBEPXKAAOLLMIA
onnary ykasaHHOro ToBapa gokymeHT. OTCyTCTBME Y NOTpebuTenss TOBapHOroO Yeka UM KacCoBOro Yeka
nmbo MHOro NoATBEPXKAAMLLEro onnaTty ToBapa 4OKYMEHTa He NLaeT ero BO3MOXXHOCTM CCbINaTbCAa Ha
CBUOETENbCKME NOKa3aHUS.

lMepeyeHb TOBapOB, He nognexalunx obMeHy Mo OCHOBaHMSAM, yKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepxgaetca NpaButensctBom Poccuiickon ®egepauum.

2. B cnyyae, ecnuv aHanornmyHelil ToBap OTCYTCTBYET B NpoAaXxe Ha AeHb obpalleHus notpebutens k
npoaasLy, NoTpebuTenb BnpaBe 0Tka3aTbCs OT UCMONHEHNS AOroBopa Kynnu-npofaxu u notpeboeatb
BO3BpaTa ynraYyeHHol 3a yka3aHHbI TOBap AeHEeXHoW cyMMbl. TpeGoBaHue noTpebutens o Bo3spare
ynnayeHHoN 3a yKasaHHbIN ToBap AEHEXHON CYyMMbl MOANEXUT YAOBINETBOPEHMIO B TEYEHME TPEX AHEN CO
[IHS BO3BpaTa yKa3aHHOro ToBapa.



Mo cornaweHuto noTpebutens ¢ npoaasLOM 0OMeH ToBapa MOXET BbITb NpegyCMOTPEH Npu
NOCTYNIeHN aHanorM4yHoro ToBapa B npogaxy. lNpogasew, 06a3aH He3ameanUTENbHO COOBLLMTL
noTpeduTento 0 NOCTYNNEHUN aHanorMYyHOro ToBapa B Npoaaxy.

CraTbs 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH ot 25.10.2007 N 234-P3.
CraTbs 26.1. AlMCTAaHUMOHHBLIN cNocob nNpoaaxu ToBapa

1. [loroBOp pO3HWYHOM Kynnu-npogaxun MOXeT ObiTb 3aK/04EH HA OCHOBaHWM O3HAKOMIIEHUS
notpebutensa ¢ npeanoXeHHbIM NPOA4aBLOM ONMCaHMEM ToBapa NoCpPeaCcTBOM KaTasrloros, MPOCMEKTOB,
OykneToB, POTOCHNUMKOB, CPeaCTB CBSA3U (TENEBM3MOHHOW, NOYTOBOW, PaANOCBA3N U APYTNX) U MHBIMK
NCKMOYaoLLMMM BO3MOXHOCTb HENOCPEACTBEHHOIO 03HAKOMIEHMSA NOTpebuTens ¢ Tosapom nmbo
00pa3LomM ToBapa Npu 3akni4YeHMM TaKkoro 4orosopa (UCTaHUMOHHLIN cnocob npodaku ToBapa)
crnocobamu.

2. MpopaBuom A0 3aKnYeHMs 4oroBopa AomkHa ObiTb NPeaocTaBneHa noTpeduTento MHdopmauns
06 OCHOBHbIX NOTPEOUTENLCKNX CBOMCTBAX ToBapa, 06 agpece (Mecte HaxoxaeHus1) npogasua, O MecTe
N3roToBNEHNs ToBapa, O NOSTHOM (PUPMEHHOM HaMMeHOBaHMM (HaMMeHOoBaHMK) NpoaasLa (M3roToBUTENS),
0 ueHe 1 06 ycrnoBusix NpnobpeTeHus ToBapa, O ero OoCTaBke, Cpoke CnyXxbbl, CPOKe rOAHOCTU U
rapaHTUMHOM CpPOKe, O Nopsiake onnaTbl TOBapa, a Takke O CPOKe, B TeYEHMEe KOTOPOro AenNCTByeT
npeanoXeHue o 3aKnYeHMn Oorosopa.

3. MNoTpebuTtento B MOMEHT AOCTaBKM TOBapa AOMKHa ObiTb B MMCbMEHHON hopMe NpeaocTaBneHa
WHopMaLms 0 ToBape, NpeaycMoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke nNpeaycMoTpeHHas
NYHKTOM 4 HacTosLen cTaTbu MHbopMaLmMa O NOpPSAKe N CpoKax Bo3BpaTa ToBapa.

4. MNoTpebuTenb BNpasBe O0TKa3aTbCA OT ToBapa B ftoboe Bpems 4O ero nepegayu, a nocrne nepegadn
TOBapa - B Te4EHNe cemMu gHeWN.

B cnyyae, ecnv nHdopmaums o nopsiake U cpokax Bo3Bparta ToBapa Haanexallero kayectsa He Obina
npefocTaerneHa B NMCbMEHHOW (hopMe B MOMEHT JOCTaBKW ToBapa, NoTpebuTens BrnpaBe 0TkasaTbecs OT
TOBapa B TeYeHue Tpex MecsiLleB C MOMeHTa nepegayun Tosapa.

BosBpaTt ToBapa Hagnexallero kaiectea BO3MOXEH B CIlydae, ECINN COXPaHEHbI Er0 TOBapHbI BUA,
noTpebuTenbckme CBONCTBA, a Takke JOKYMEHT, NOATBEPKAALLMIA haKT U YCNOBUSI NMOKYMNKM YKa3aHHOIo
ToBapa. OTcyTCTBME Yy NOTPEOUTENS AOKYMEHTa, noaTeepaatowero dakT 1 yCrnoBusi MOKYNK/ ToBapa, He
NULIaeT ero BO3MOXHOCTU CCbINaTbCsl Ha Apyrue AokasaTtenbCcTBa npuobpeteHns ToBapa y 4aHHOro
npoaasua.

MoTpebuTens He BNpaBe 0TKa3aTbCsl OT TOBapa HaAnexallero kayectsa, MMeLero MHANBUAyanbHo-
onpeaerneHHble CBOMCTBA, €CINN YKa3aHHbI TOBap MOXET OblTb MCMOMb30BaH UCKIHOYUTENBHO
npuobpeTaloLmMm ero noTpedutenem.

Mpwu oTkase NoTpebuTens oT ToBapa NpoaaBeL, AOMKEH BO3BPATUTL EMY AEHEXHYIO CYMMY,
ynnayeHHyo notpebutenem no AoroBopy, 3a UCKMYEHNEM pacxodoB npoaaBLa Ha 4OCTaBKy OT
noTpebuTens Bo3BpaLleHHOro ToBapa, He No3gHee YeM Yepes AeCsTb AHEWN CO AHSA NpeabsBneHus
noTpebuTenem CooTBETCTBYIOLLENO TpeboBaHMS.

5. NocneacTteus npoaaxkyu ToBapa HeHagnexatwiero kad4ecrtesa ANCTaHUNOHHbIM cnocobom npogaxxu
TOBapa yCTtaHOBIEHbI NONOXEeHUAMHN, NpeqyCcCMOoTpEHHbIMUN CTaTbAMU 18 - 24 HacToswero 3akoHa.

CraTbs 26.2. NpaBuna npogaxu otaenbHbIX BUAOB TOBapoOB

MpaBuna npogaxu oTaenbHbIX BUAOB TOBAapOB ycTaHaBnmaatotca NpaButenscTBom Poccumnckom
depepaunn.

Ma.a lIl. 3ALLUTA NPAB NOTPEBUTENEN NMPU BbIMONHEHUWN PABOT (OKA3AHUWU YCNYT)
CraTtbs 27. CpOKU BbINONTHEHUA paboT (oka3aHMA ycnyr)

1. UcnonHutensb 0653aH OCyLEeCTBUTD BhbINOMHEHNEe paboThbl (OKa3aHme ycryrn) B CPOK,
YCTaAHOBIEHHbIV NpaBunaMy BbiNOMHEHNST OTAENbHBIX BUAOB paboT (Oka3aHUs OTAENbHbIX BUOOB YCyr)



NN JOroBOPOM O BbINONTHEHUN paboT (oka3aHuum ycnyr). B goroBope o BbiNonHeHUn paboT (okasaHuu
yCryr) MOXeT npeaycMaTpuBaTbCs CPOK BbIMNOMHEHMST paboThl (OKa3aHus YCnyru), ecrnm ykasaHHbIMK
npaBunamMmm oH He NPeayCMOTPEH, a TakkKe CPOK MEHbLLEN NPOAOIPKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN
yKa3aHHbIMW NpaBunamMu.

2. Cpok BbINonHeHns paboTbl (OKaszaHWs yCrnyru) MOXeT onpeaensiTbCs AaTton (nepuoaoMm), K KOTOpon
AOMKHO ObITb 3aKOHYEHO BbINONTHEHWe paboTbl (OkasaHue ycryrm) unu (1) gaTton (Nnepnogom), K KOTopom
NCNOMHUTENb AOIMKEH NPUCTYNAUTB K BbIMNOITHEHNIO paboTbl (OKasaHUio ycryru).

3. B cnyyae, ecnu BeiNnonHeHWe paboTbl (OKa3aHWe ycrnyrn) ocyLLEeCTBSETCs No YacTsaMm (GocTaBka
neprvoau4eckon neyartum, TexHn4eckoe obCcnyxmBaHe) B Te4eHNe Cpoka AeNCTBUSA AOroBopa O BbINOMHEHUN
paboT (okasaHun ycnyr), AOMKHbI NpeaycMaTpmMBaTbCA COOTBETCTBYHOLLME CPOKM (Mepuoabl) BbINOMHEHUS
Takmx paboT (oKasaHus ycnyr).

Mo cornatlueHunto CTOPOH B ooroeope MoryTt ObITb npeaycMoTpeHbl Takke CPOKKU 3aBepLueHnA
oTAernbHbIX 3TANoB pa6OTbI (I'IpOMG)KyTO‘-IHbIe CpOKI/I).

CraTbs 28. NocneacTBuA HapyLIeHUA UCNONTHUTENEM CPOKOB BbINONTHEHUS paboT (oka3aHus
ycnyr)

1. Ecnu ncnonH1Tenb HapyLwmn CPpoKU BbIMOSTHEHMS paboTbl (OKa3aHus ycnyru) - CpokM Hadana u (Mnm)
OKOHYaHWS BbINOSHEHNS paboThl (OKaszaHus yCcryrn) u (Mnu) NPOMeXKyTOYHbIE CPOKM BINONMHEHNSA paboThbl
(okasaHwusi ycnyru) unm Bo BPeMS BbINOMIHEHUS paboThbl (OKa3aHus ycryrn) ctano o4eBUOHbLIM, YTO OHa He
OyaeT BbIMNOMHEHA B CPOK, NOTpebuTens No cBOEMyY BbIGOPY Brpase:

Ha3Ha4YNTb NUCMONMHUTENIO HOBLIN CpPOK;

nopy4nTb BbIMNOITHEHNE pa60TbI (OKa3aHI/Ie yCJ'IyFI/I) TPETbUM NUaM 3a pa3yMHy0 LUeHY UM BbINOJTHUTb
ee CBonMMun cmnamm mn I'IOTpe6OBaTb OT ncnonHnTenya so3mMelleHnA NoHeCeHHbIX pacXodoB;

noTpeboBaTb YMEHbLUEHUS LieHbI 32 BbINONHEHWe paboTbl (OKasaHue ycrnyru);
OTKa3aTbCsl OT UCMOSTHEHMS JOroBOpa O BhLINOMIHEHUN paboThl (OKa3aHun ycryrn).

MoTpebutens BnpaBe NoTpeboBaTh Takke NOMHOIO BO3MELLEHNST YObITKOB, NPUYNHEHHBIX EMY B CBA3U
C HapyLLUEHMEM CPOKOB BbINMOTHEHUS paboThl (OKa3aHna ycnyrn). YObITKM BO3MELLAKTCS B CPOKM,
YCTaHOBIEHHbIE AN YAOBNETBOPEHMSA COOTBETCTBYOLLMX TpeboBaHWUii noTpebuTtens.

2. HazHayeHHble noTpebutenem HOBble CPOKU BbIMONHEHUSA paboThl (OKa3aHus ycnyru) ykasblBatoTcs B
AOroBOpe O BbINOMHEHMN paboTbl (OKa3aHuM ycnyri).

B cnyyae npocpo4kn HOBbLIX CPOKOB NOTpebuMTENb BNpaBe NpeabsaBuTb UCMOMNHUTENIO NHbIE
TpeboBaHUsA, yCTaHOBMNEHHbIE MYHKTOM 1 HACTOSILLEN CTaTbMW.

3. LleHa BbinonHeHHOM paboTbl (OKka3aHHOW yCcnyru), Bo3BpallaemMas noTpedutento npu otkase ot
NCNOMHEHNSA AOrOBOpa O BbINOSIHEHWUM PaboThbl (OKa3aHuW yCnyrun), a Takke yuynTbiBaemas npu yMeHbLLEeHUN
LiEHbI BbINMONTHEHHON paboThbl (OKa3aHHOW yCcnyru), oNpeaensieTcs B COOTBETCTBUM C MyHKTamMn 3,4 n 5
cTaTbk 24 HacTosILEro 3akoHa.

4. lNpu oTKase OT UCMOSHEHMSA AOroBOpa O BbINOMHEHUM paboTbl (OKa3aHUM yCnyrn) UCNONHUTENb He
BnpaBe TpeboBaTb BO3MELLEHUSA CBOMX 3aTpaT, NPOM3BeAEHHbIX B NpoLecce BbINONHEHMS paboThbl
(okasaHusa ycnyru), a Takke nNnaTtbl 3a BbINOMHEHHYIO paboTy (OKaszaHHYo ycnyry), 3a UCKIo4YeHneM
cny4yasi, ecnv noTpeduTens NPUHAM BbINOSIHEHHYIO paboTy (OKa3aHHYH YCIyry).

Ab3aL, nckrntodeH. - PegepanbHbIn 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLeHWsi yCTaHOBMEHHbBIX CPOKOB BbIMOSIHEHUSA paboThbl (OKa3aHus ycryrn) unm
Ha3Ha4YeHHbIX NOTpebuTENEM Ha OCHOBaHUM MyHKTa 1 HACTOSILLEN CTaTbM HOBbLIX CPOKOB MCMOSTHUTENb
ynnadmBaeT NnoTpebuTento 3a Kaxabli AeHb (4ac, ecriv Cpok onpeaeneH B Yacax) NPOCPOYKM HEYCTONKY
(neHto) B paamepe Tpex NPOLEHTOB LieHbl BbINONHEHMS paboThl (OKa3aHus ycryru), a ecnuv LeHa
BbIMOSTHEHMS paboTbl (OKa3aHUS ycryru) JOroBOPOM O BbINOMHEHUN paboT (OKa3aHUKM yCnyr) He



onpegeneHa - obuen LeHbl 3akasa. [JoroBopom O BbINOMAHEHUN paboT (OKa3aHum ycryr) Mexay
notpedbuTenem n NCNONHUTENEM MOXET OblTb YCTAHOBMNEH Gonee BbICOKUIA pa3Mep HEYCTOMKKN (MEeHN).

HeycTonka (neHs) 3a HapyLLeHMe CPOKOB Hadarna BbIMOSTHEHMS paboTbl (OKa3aHus ycnyru), ee atana
B3bICKMBAETCA 3a Kaxabl OeHb (Yac, eCrnv CpoK onpedeneH B Yacax) NPpoCpPOYKM BMOTh 4O Havana
BbINOMHEHMsA paboTbl (OKazaHusa ycnyru), ee atana unu npegbssrneHns notpebutenem tpebosaHnin,
NPenyCMOTPEHHbIX MYHKTOM 1 HACTOSILLEN CTaTbMW.

HeycTtonka (neHs) 3a HapyLleHne CPOKOB OKOHYaHUSA BbINOMHEHUSA paboTbl (OKasaHusa ycnyru), ee
aTana B3bICKMBAETCS 3a Kaxabln AeHb (Yac, ecnmn CPoK onpeaereH B Yacax) NpoCpoYKM BAMOTb A0
OKOHYaHWSA BbINONMHEHUS paboTbl (OKa3aHusa ycnyrin), ee atana unvm npeabsaBrieHnst notpebutenem
TpeboBaHUi, NPeaYyCMOTPEHHbIX MYHKTOM 1 HacTosALwen cTaTbi.

Cymma B3bICKaHHOW NOTpebuTEenem HEYCTOMKM (MEHN) HE MOXET NPEBbILATL LIeHY OTAENbLHOro B1uaa
BbINONHEHWs1 paboTbl (OKa3aHWs ycryru) unm obLLyto LeHy 3akasa, eCnv LieHa BbIMOMHEHWUS OTAEMNbHOIO
BuAa paboTbl (OKasaHUs yCyru) He onpeaerieHa JOroBOPOM O BbIMOMHEHUM paboThl (OKas3aHUW YCnyru).

Pa3mep HeycTomKkM (MeHn) onpeaenseTcs, UICXOAs U3 UeHbl BbINONHeHMs paboTkl (OKka3aHus ycnyru), a
eCcnu ykasaHHas LieHa He ornpepgereHa, ncxoasa u3 obuien LeHbl 3akasa, CyLlecTBoBaBLUEN B TOM MeCTe, B
KoTopoMm TpeboBaHMe noTpebutenst AOMKHO ObINO ObITb YOOBNETBOPEHO UCMONMHUTENEM B OEHb
A0BPOBONBLHOIO YAOBNETBOPEHUS Takoro TpeboBaHna nnu B AeHb BbIHECEHUS cyaebHOro peLueHns, ecnm
TpeboBaHue notpebutens 4OBPOBONLHO YOOBMNETBOPEHO He Bbino.

6. TpeboBaHWs NOTPEOUTENS, yCTaHOBMNEHHbIE NYHKTOM 1 HACTOsILLEN CTaTbW, He noanexar
yOOBNETBOPEHWIO, ECMN UCMONHUTENb AOKAXKET, YTO HapYLLUEHNe CPOKOB BbINOMHEHUS paboThl (OKa3aHUs
ycnyru) npousoLuno BCReacTBME HENPEOOONMMOW CUIbl UK NO BUHE NoTpebutens.

CraTbs 29. paBa noTpebuTens npu ooHapyeHUM HeAOoCTaTKOB BbINMONMHEHHOM PaboThl
(okasaHHOM ycnyrun)

1. NoTtpebutenb Npu oGHapyXEeHNUN HEAOCTATKOB BbIMNOMHEHHONW paboThl (OKa3aHHOWM yCryrn) Bnpase no
cBoeMmy Bblbopy notpeboBathb:

6e3B03Me34HOro yCTpaHeHNs1 He4OCTaTKOB BbINONHEHHOW paboThl (OKa3aHHOW ycnyrn);
COOTBETCTBYHOLLErO YMEHbLUEHWS LieHbl BbINONHEHHOW paboThl (Oka3aHHOW ycnyru);

6e3B03ME34HOr0 M3roTOBNEHMS APYroi BELLW U3 OOHOPOAHOrO MaTepuarna Takoro e kadecTsa unu
NOBTOPHOTO BbIMNOMHEHNS paboThl. [Mpu 3ToM NoTpebuTens 06s3aH BO3BPATUTL paHee nepeaaHHyo emy
NCMOSHUTENEM Bellb;

BO3MeELLEHMS MOHECEHHbIX UM Pacxo4oB MO YCTPAHEHWIO HEAOCTATKOB BbINOMHEHHON paboTbl
(oKa3aHHOM ycnyru) CBOMMM CUMaMmn UK TPETBMMU TNULLAMW.

YnoeneTeBopeHune TpeboBaHuin notpebutens o 6e3803mMe3gHOM YCTpaHEHNN HEAOCTATKOB, 00
N3roTOBMEHNM APYrO BELLM UM O MOBTOPHOM BLIMONTHEHMM paboThl (OKa3aHWM ycryrm) He ocBoboxaaeTt
NCNOMHUTENS OT OTBETCTBEHHOCTM B (POPME HEYCTOMKM 3a HapyLLUEHNE CPOKa OKOHYAHWUSA BbINONTHEHNS
paboTbl (OKa3aHua ycryri).

MoTpebuTtens BNpase 0TKa3aTbCsA OT UCMNOMHEHMS JOroBOpa O BbIMNOMHEHUW paboThbl (OKasaHun ycryri)
1 noTpeboBaTb NOMHOIO BO3MELLEHNS YObITKOB, €CNN B YCTAHOBMNEHHbIN YKa3aHHbIM JOTOBOPOM CPOK
HeOoCTaTKM BhINONTHEHHOW paboThl (OKa3aHHOW YCIyrn) He yCTpaHeHbl ncnonHutenem. Norpebutens Takke
BnpaBe 0TKa3aTbCHA OT UCMOMHEHNS OroBopa O BbIMNOMHEHUN paboThbl (OKa3aHWUKM yCryru), ecrnv uv
0BHapyXeHbl CyLLeCTBEHHbIE HEAOCTaTKN BbINONHEHHOW paboThl (OKa3aHHOW YCNyrn) UNn UHble
CYLLECTBEHHbIE OTCTYMNMEHUS OT YCIOBUIA AOrOBOpPA.

MoTtpebuTtenb Bnpaee noTpeboBaTh Takke NOIHOrO BO3MELLEHMS YObITKOB, MPUYNMHEHHbLIX EMY B CBSA3M
C HegocTaTkaMy BbIMOSTHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITKM BO3MELLLAOTCHA B CPOKM,
YCTaHOBJEHHbIE 4118 YAOBNETBOPEHMSA COOTBETCTBYOLLMX TpeboBaHWM noTpebuTtensi.

2. LleHa BbInonHeHHo paboTbl (Oka3aHHOW ycryru), Bo3BpallaemMasi NoTpebutento npu otkase ot
NCMOSTIHEHMS I0rOBOpPa O BbINOMHEHMN PaboThbl (OKasaHUM yCryru), a Takke y4uTbiBaemasi npu yMeHbLLIEeHUM



LeHbl BbINONIHEHHOW paboTbl (OKa3aHHOW ycnyrn), onpeaensaeTca B COOTBETCTBUN C NyHKTamu 3,4 n 5
cTaTbyu 24 HacTosLero 3akoHa.

3. TpeboBaHus, cBsI3aHHbIE C HeQOCTaTKaMu BbINOIHEHHOW paboTbl (OKa3aHHOW yCcnyru), MOryT ObiTb
npeabsaBneHbl NPU NPUHATUUN BbIMONTHEHHOW paboTbl (OKa3aHHOW yCnyrn) Unn B XOA€E BbINOMHEHMS paboThbl
(okasaHusa ycnyrun) nmbo, ecrnm HeBO3MOXHO OOHapYXUTb HEAOCTATKM NPU NPUHATUM BbINOSTHEHHOW paboThl
(okasaHHOM ycnyrn), B TEHEHNE CPOKOB, YCTAHOBIEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtenb Bnpaee nNpeabsBnATb TpeboBaHWs, CBA3aHHbIE C HEQOCTaTKaMy BbINOSTHEHHOW paboThl
(okasaHHOM ycnyrn), ecnm oHM obHapy>XeHbl B TEYEHNE rapaHTUAHOIO CPOKa, a Npu ero OTCyTCTBUM B
pa3yMHbI CPOK, B Npeaenax AByX NET CO AHSA MPUHSITUS BbINOMHEHHON paboThbl (OKa3aHHOWM yCryrn) unm
NATU NET B OTHOLLUEHUM HEAOCTATKOB B CTPOEHUM U MHOM HEABWXMMOM MMYLLECTBE.

4. VicnonHuTenb OTBEYaET 3a HeAOCTaTKM paboThl (YCryru), Ha KOTOPYIO HE YCTAHOBIEH rapaHTUNHBI
CPOK, ECINM NOTPEGUTENb JOKAXKET, YTO OHM BO3HUKIIM 10 €€ NPUHATUSE UM UMK MO NPUYMHAM, BO3HUKLLUM [0
3TOro MOMEHTa.

B oTHoweHun paboThbl (ycnyru), Ha KOTOPYH YCTAHOBIIEH rapaHTUMHBIN CPOK, UCMOMHUTENb OTBEYaeT
3a ee HeoCTaTKK, eciv He AOKaXKeT, YTO OHWU BO3HUMKIM Nocne NpuHATUS paboTbl (ycnyrn) notpebutenem
BCMNeACTBME HapyLUeHUsa UM NpaBun UCMonNb3oBaHWA pedynstata paboTbl (ycnyru), AeUCTBUA TPETbUX NnL,
NN HenNpeoaoNMMON CUMbI.

5. B cnyyasx, korga npegyCMOTPEHHbIM A0rOBOPOM rapaHTUNHbBIA CPOK COCTaBNSET MEeHee ABYX NeT
(NATM NEeT Ha HegBUXUMOE MMYLLECTBO) N HeQoCTaTKM paboThl (ycnyri) obHapyxeHbl noTpebutenem no
NCTEeYEHMM rapaHTUNHOIO CPOKa, HO B Npeaenax AByX NeT (NATW NeT Ha HEABMXMMOE UMYLLIECTBO),
notpebutens Bnpaee nNpeabaBuTb TpeboBaHUA, NpeayCMOTPEHHbIE MYHKTOM 1 HAcTosILWen cTaTbn, ecnm
OOKaXeT, YTO Takme HeJoCTaTKN BO3HUKN A0 NPUHATUS UM pesyrnbrata paboTbl (ycryri) unm no npuymHam,
BO3HMKLINM [0 3TOr0 MOMEHTA.

6. B cnyyae BbISiBNEHUA CyLLECTBEHHbIX HEAOCTATKOB paboThl (ycnyrn) notpebuTens Bnpase
npeabsBUTbL UCNoNHUTENo TpeboBaHne o 6e3B03ME34HOM YCTPaHEHUN HELOCTATKOB, ECIIN JOKAXET, YTO
HeQoCTaTKM BO3HMKIN 40 NPUHATUSA UM pedynbraTta paboTbl (yCrnyrn) unm no npuymMHam, BO3HMKLLMM A0
3TOro MOMeHTa. ATO TpeboBaHNE MOXET ObITb NPEObSABEHO, ECNN TakKNe HEAOCTaTKM OOHapY>KeHbI MO
NCTEYEeHUN ABYX NET (NATU NET B OTHOLLEHUN HEOBWKMMOTO UMYLLECTBA) CO OHSI NPUHATUA pesynbraTta
paboTbl (ycnyrun), HO B Npegenax yCTaHOBEHHOro Ha pe3ynbraTt paboTbl (YCnyrn) cpoka crnyxobl nnu B
TeYeHne OeCATU NeT CO OHA NPUHATUS pesyrnbTata paboThl (ycryri) notpebutenem, ecnm cpok cryxbbl He
ycTaHoBneH. Ecnu gaHHoe TpeboBaHne He yooBNETBOPEHO B TeYeHre ABaALaTh AHEN CO AHSA ero
npeabsaBneHns notpedbutenem nnm oGHapyXeHHbIN HeQOCTATOK ABNSAETCA HeYyCTPaHUMbIM, NoTpebuTens No
cBoeMy Bblbopy BnpaBe TpeboBaTh:

COOTBETCTBYHLLEro YMEHbLUEHUS LieHbI 3a BbINONHEHHYO paboTy (OKkasaHHYy ycnyry);

BO3MeLLEeHMS MOHECEHHbIX UM PacxofdoB MO YCTPaHEHWI0 HeAOCTATKOB BbINOMHEHHON paboTbl
(okasaHHOM ycnyru) CBOMMM CUNaMmn UK TPETBUMU NULLAMU;

OTKa3a OT UCMOMNHEHNS AOroBopa O BbIMNOMHEHUN paboThbl (OKa3aHWUM yCryru) U BO3MeLLEeHNs YObITKOB.
Cratbsa 30. Cpoku ycTpaHeHMs HeJOCTaTKOB BbINONMHEHHOW PaboThbl (OKazaHHOW ycnyru)

Hepoctatkm paboTbl (ycnyru) AomkHbl ObITb YCTPaAHEHbI UCNOMHUTENEM B Pa3yMHbIN CPOK,
Ha3Ha4YeHHbIN NoTpedbuTenem.

Ab3aL, nckntodeH. - dPegepanbHbin 3akoH oT 17.12.1999 N 212-93.

HasHa4eHHbIn noTpebutenem Cpok yCTpaHeHUst He4OCTaTKOB TOBapa yKasblBaeTCs B AOrOBOPE UM B
WNHOM NOANUCBLIBAEMOM CTOPOHAMW AOKYMEHTE NnMbOo B 3asiBNEHUN, HAanNpaBneHHOM notpebutenem
NCMNONHUTENIO.

3a HapyLleHne npeayCMOTPEHHBIX HAaCTOsILLEN CTaTbel CPOKOB YCTPaHEHMS HEAOCTaTKOB
BbINOSTHEHHOW PaboTbl (OKa3aHHOM YCryru) UCTONHUTENDb YNnadYvMBaeT NoTpebuTento 3a kaxabln AeHb



NPOCPOYKM HEYCTOWMKY (MEHI0), pa3mep U NOPSA0K NCHUCTIEHUS KOTOPOM ONpeaenstoTca B COOTBETCTBUN C
NyHKTOM 5 cTaTtbn 28 HacToswero 3akoHa.

B cnyyae HapyLleHnst ykasaHHbIX CPOKOB NOTpebuTens Bnpase NpeabsiBUTb UCMNOMHUTENIO UHbIE
TpeboBaHUs, NpeayCcMOTPeHHbIE NyHKkTamMu 1 1 4 ctatbk 29 HacTosiLero 3akoHa.

Crtatbsa 31. Cpoku yaoBneTBopeHUsi oTAeNbHbIX TpeboBaHUM noTpedbutens

1. TpeboBaHus noTpebuTtens 06 yMeHbLUIEHUN LieHbl 3a BbINOMHEHHYIO paboTy (OKaszaHHyto ycnyry), o
BO3MeLLEeHMM pacxonoB No yCTpaHeHMIO HeQOCTaTKOB BbINOSIHEHHON paboThl (OKa3aHHOW yCcryrn) CBOMMMU
cvnaMu unu TpeTbUMK NMuamMm, a Takke 0 Bo3BpaTe ynnadveHHoun 3a paboty (ycnyry) AEHEXHON CyMMbI U
BO3MeELLEHMM YObITKOB, MPUYNHEHHBIX B CBSI3M C OTKA30M OT MUCMOSTHEHMSI 4OroBopa, NPeayCMOTPEHHbIE
nyHKTOM 1 cTatbn 28 1 NyHKTamun 1 n 4 ctatbn 29 HacTosLWero 3akoHa, nognexar yaoBeTBOPEHMIO B
OECATUAHEBHBINM CPOK CO OHA NpeabsBeHns COOTBETCTBYOLEro TpeboBaHums.

2. TpeboBaHusa NoTpebutens o 6e3BO3ME34HOM N3rOTOBMEHNM APYrO BELLM U3 OAHOPOAHOMO
mMaTepuarna Takoro e KadecTBa Unum o NOBTOPHOM BbINOMHEHMM paboThl (OKa3aHuM ycnyru) nognexar
YLAOBNETBOPEHMUIO B CPOK, YCTAHOBIEHHbIV AN CPOYHOro BbINOMHEHUSA paboTbl (OKazaHus ycnyru), a B
criyyae, ecrivm 3TOT CPOK He YCTaHOBIEH, B CPOK, NPEAYCMOTPEHHbIV [JOTOBOPOM O BbIMOMIHEHUN paboThI
(okasaHumM ycnyrm), KoTopbi Obll HEHaAneXxatlle UCMOJSTHEH.

3. 3a HapyLeHne NpegyCMOTPEHHbIX HAaCTOosILLEN CTaTbell CPOKOB YAOBNETBOPEHUS OTAENbHbIX
TpeboBaHU NOTPEOUTENS MCNOMHUTENb YNNaYMBaeT NOTPEOUTENIO 3a KaXabI AEeHb NPOCPOYKM HEYCTOMKY
(neHto), paamep 1 NOPSAOK UCHUCIIEHNS KOTOPOW ONpPeaensatTCs B COOTBETCTBUM C MYHKTOM 5 cTtaTtbn 28
HacTosLero 3akoHa.

B cny4ae HapyLlueHnsi CPOKOB, YKasaHHbIX B NyHKTaxX 1 1 2 HacTosiwen ctatbn, NOTpedbuTens Bnpase
npeabsBUTb UCMOMHUTENIO NHbIE TPEOOBaHNUA, NPEAYCMOTPEHHbIE NYHKTOM 1 cTaTbn 28 1 NyHkTamun 1 n 4
cTaTbk 29 HacTosILero 3akoHa.

CraTbs 32. [paBo NnoTpeduUTENA Ha OTKa3 OT UCTMOJNTHEHUA [OroBOpa O BbINMOJIHEHUM paboT
(okazaHumn ycnyr)

MoTpebuTens BNpaBe 0TKasaTbCs OT UCMNOMHEHUS OrOBOPAa O BbINOMHEHUN paboT (OKkasaHuKn ycnyr) B
no6oe BpeMsi Npu YCroBuUM OnmaThbl UCNONMHUTEN DaKTUYECKN MOHECEHHbIX UM PacXooB, CBSI3aHHbIX C
NCMONHEeHEM 06S3aTeNbLCTB MO AaHHOMY OOroBOpY.

CraTtbs 33. CmeTa Ha BbiNnosfiHeHMe paboTbl (OKa3aHue ycnyriu)

1. Ha BbinonHeHne paboThl (OkasaHue ycnyru), NnpegyCMOTPEHHOW JOrOBOPOM O BbINOMIHEHUU paboThl
(okasaHum ycnyrmn), MOXeT OblTb COCTaBreHa TBepAasa Unu npnbnmnantenbHas cMmeTa.

CocTaeneHune Takon CMEeTbI MO TPeOOBaHUIO NOTPEOUTENS U UCTONHNTENST 00A3aTeNbHO.

2. NcnonHuTenb He Brnpaee TpeboBaTb yBENNYEHNS TBEPAON CMETDI, @ MOTPEDOUTENDb - €€ YMEHbLUEHUS,
B TOM 4ucCre B Cny4yae, Koraa B MOMEHT 3aKMYeHns OroBopa UcKroyanacb BO3MOXHOCTb NPeaycMOTPETb
NonHbI 06beM nognexalumx BoiNOMHEHUIO paboT (oKasaHuo ycnyr) Nnn HeobxoauMbIX Ans aTOro
pacxoaos.

WcnonunTtens nmeeT npaBo TpeGoBaTh yBenuyeHns TBepaovi CMETbI NPY CyLLLECTBEHHOM BO3pacTaHum
CTOMMOCTM MaTepuarnos 1 060pyaoBaHus, NPEAOCTaBNSEMbIX UCMOMHUTENEM, a Takke OKa3blBaeMbIX eMY
TPETBUMM NULLAMU YCIYT, KOTOPOE HeNb3s OblNo NPeayCMOTPETb NPY 3akntodeHnn gorosopa. MNpu oTkase
noTpebuTens BbINONHUTL 3TO TpeboBaHNE UCMONHUTENb BNpaBe pacTOPrHyTb A0OroBOp B cyaeGHOM
nopsiake.

3. Ecnu Bo3HUKNa HEOBXOANMOCTb BbINONTHEHUS AOMONMHUTENbHBLIX PAboT (OKa3aHUsA AONONHUTENbHbIX
YCNyr) 1 no 3ToW NpUYMHE CyLLIECTBEHHOIO NPeBbIEHNsT NPUBNN3UTENBHON CMETbI, UICNONHUTENb 00s3aH
CBOEBPEMEHHO NpenynpeauTb 06 aToM noTpebutensd. Ecnv notpebutens He gan cornacue Ha
npeBbILEeHNe NPUONN3NTENBLHOM CMETHI, OH BrpaBe 0TKa3aTbCs OT UCMONHEHMS goroBopa. B aTom cnyyae
NCNOMNHUTENb MOXET TpeboBaTb OT NOTpebuTens ynnartbl LeHbl 3a BbINOMHEHHYO paboTy (OKa3aHHYo

ycnyry).



McnonHutenb, CBOEBPEMEHHO HE NpeaynpeamBLINA NOTPedbuTens o He0BXoaUMOCTY NPEBLILLEHNS
NpUbNM3NTENBLHON CMEThI, 00513aH UCNOMNHUTBL 4OMOBOP, COXPaHSAA NpaBo Ha onnaTy paboTbl (ycnyrn) B
npegenax npubnmanTenbHOW CMEThI.

CraTbs 34. BoinonHeHMe paboTbl U3 MaTepuana ucnonHuTens

1. NcnonHuTenb 0653aH BbINONHNTD pa60Ty, onpeaeneHHyrn oroBopoM O BbIMNMOJIHEHUN pa60TbI, n3
CBO€ro marepuana n ceonmmmn cpencresamum, eCriim MHoe He npeayCcMoTpeHOo 40roBopom.

WcnonHutens, I'Ipe,EI,OCTaBI/IBLLIVIIZ mMmartepuan gnga BbINOJTIHEHUA pa60TbI, oTBeYaerT 3a ero
HeHaanexXallee Ka4eCTBO Mo npasuiiam 06 OTBETCTBEHHOCTM npoaasLUa 3a ToBapbl HeHaanexXxatluero
Ka4yecTBa.

2. MaTtepvan UcnonHUTens onsiadvMBaeTcs NoTpeduTenemM npu 3akno4YeHnn ykasaHHOro 4orosopa
NONHOCTbLIO UK B pasmepe, yka3aHHOM B JOFOBOPE O BbINOMHEHUM paboThl C YCIOBMEM OKOHYATENbHOIO
pac4yeTta npu nonyyYyeHun NoTpeduTenem BbINOIHEHHOW UCTONHUTENEM paboTbl, €Cr UHOWM NOPSA0K
pac4eToB 3a MaTepuarn UCMOoNHUTENsI He NPeayCMOTPEH CornalleHNeM CTOPOH.

3. B cnyyasix, NpeayCMOTPEHHbIX JOrOBOPOM O BbIMOMHEHUM paboTbl, MaTepuarn MOXeT BbiTb
npeaocTaBrieH UcnonHuTenemM notpebutento B kpeauT. Mocneayollee MU3MEHeEHNE LiEHbI
npeaocTaBlieHHOro B KpeauT MaTepuarna UCMonHUTENs He BriedeT 3a cobol nepepacyeTa.

4. Matepvan UcrnonHuTens 1 HeoGxoaMMble Ans BbINOMHEHUS paboTbl TEXHUYECKNE CpeacTBa,
WHCTPYMEHTbI 1 NPoYee AOCTABMNATCSA K MECTY BbINOMHEHMS paboT UCNOMHUTENEM.

CraTtbsa 35. BbinonHeHne paboTbl U3 MaTepuana (C Belblo) noTpeduTtens

1. Ecrnn pa60Ta BbIMNOJTHAETCA MOJIHOCTbIO UJTN YaCTUYHO U3 MaTepunasa (C BeLLI,bPO) I'IOTpGGVITGJ'IFI,
NCMNOJIHUTESb OTBEYAET 3a COXPAHHOCTb 3TOro Marepumarna (BeLLl,I/I) N npaBuiibHOE €ro UCroJib3oBaHUeE.

McnonHutenb 06s3aH:

npegynpeauTb NOTpedbuTensa o HENPUrogHOCTU UN HegobpokavyeCcTBEHHOCTU NepeaaHHoro
notpebutenem matepuana (sewn);

npenctaBmuTb OTHET (o]) n3pacxogoBaHnn matepuana n BO3BpaTtuTb €ro oCTaTok.

B cnyyae nonHon unun yactuyHom yTpaTthl (NOBpexaeHns) matepuana (BeLum), NpUHATOro ot
noTpedutens, ucnonHuTenb 0683aH B TPEXAHEBHbIV CPOK 3aMEHUTbL ero OAHOPOAHBIM MaTepuanom
(BeLyblo) aHaNoOrMYHOro KavyecTsa W Mo XenaHuo NoTpebuTens N3rotToBUTbL U3genue 3 ogHOPOAHOro
mMaTepuana (BeLun) B padyMHbI CPOK, a Npy OTCYTCTBUN OAHOPOAHOro MaTtepuana (BeLn) aHanormyHoro
KayecTBa - BO3MECTUTb NOTPeOMTENIO ABYKPATHYIO LIEHY YTpayYeHHOro (NoBpexaeHHoro) Matepuana
(BeLum), a Takke pacxodbl, NOHECEHHbIE NOTpebuTenem.

2. LleHa yTpadeHHoro (noBpexaeHHoro) marepmnana (BeLm) onpegensieTcs, UCXoas U3 LeHbl
MaTtepuana (BeLm), CyLLeCTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHne NoTpedbunTens OOMmKHO Obino
ObITb YOOBNETBOPEHO UCMOMHUTENEM B AeHb A06POBONBHOIO YAOBNETBOPEHMS TAKOro TpeboBaHmsa nnu B
AeHb BblHeCeHWs cyaebHoro pelueHus, ecnu TpeboBaHne noTpebutens 406pPOBONBHO YAOBNETBOPEHO HE
ObIno.

LleHa maTepnana (Bewu), nepeaaBaeMoro UCNOMHUTENIO, OnpeaenseTca B 4OrOBoOpe O BbIMOMTHEHWM
paboTbl NN B MHOM JOKYMEHTE (KBUTaHUMW, 3aKka3e), NMOATBEPKAAIOLLEM ero 3aKroyeHune.

3. cnonHutenb ocBoOOXaaeTcsa OT OTBETCTBEHHOCTM 3a MOSMHYO UK YaCTUYHYLO yTpaTy
(noBpexaeHne) matepuana (Bewm), NPUHATOro UM OT NoTpebutensi, ecnu noTpedutens NpeaynpexaeH
ncnonHutenem o6 ocobbix CBOMCTBaxX MaTepuarna (BeLm), KoTopble MOryT NoBfeYb 3a COOO0M ero NosHyto
UK YacTMYHY0 yTpaTy (NnoBpexaeHne) nmbo ecnu ykasaHHble CBOMCTBA MaTtepuana (Bewm) He mornm ObiTb
obHapy>xeHbl NpY Hagnexatlen NpuemMKke UCNoNHNTENEeM 3TOro Mmatepuana (BeLym).

Ctatbsa 36. O653aHHOCTb UcnonNHUTEeNA NHopMmnpoBaTb NOTpebuTensa ob6 obcToATeNnbLCTBAX,
KOTOpble MOryT NOBMUATbL HA Ka4eCTBO BbINONHAEMOMN paboTbl (OKa3biBaeMoMn ycnyru) unm noesnevb
3a cO60M HEBO3MOXXHOCTb €€ 3aBepLUeHNA B CPOK



WcnonHuTenb 0683aH cBOEBpEMEHHO MHOPMUPOBaTL NOTpedbuTens o Tom, 4To cobnoaeHne
yKa3aHui noTpedbutens n nHble 00CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTYT CHU3UTL Ka4eCcTBO
BbIMOSNTHAEMOW paboThl (OKa3biBAEMOM YCIyTr) Uiy MoeneYb 3a cO00 HEBO3MOXHOCTb €€ 3aBEPLLEHMS B
CPOK.

Ecnu notpebutens, HeCMOTpsA Ha cBOeBpeMEHHOE U 060CHOBaHHOE MHAPOPMUPOBAHNE UCMONTHUTENEM,
B pPa3yMHbI CPOK HE 3aMEHUT HEMPUTOAHbIN UM HEAOOPOKAYECTBEHHLIN MaTepuar, He UBMEHUT YKa3aHui
0 cnocobe BbINOMHEeHWsT paboTbl (OKasaHus yCcnyru) nmbo He YCTPaHUT UHbIX 0BCTOATENBLCTB, KOTOPbIE
MOTYT CHU3WUTb Ka4e€CTBO BbINOMHAEMOMN paboThbl (OKa3bIBAEMOW YCIyrn), UCMOSHUTENb BNpaBe 0TKa3aTbCs
OT UCMOJSTHEHUS OOrOBOpPA O BbINOMHEHNN paboThbl (OKa3aHun ycnyri) n noTpeboBaTh NOTHONO BO3MELLEHUS
yObITKOB.

Cratbsa 37. NMopsaaok u popMbl onnaTbl BbINOMIHEHHOW PaboTbl (OKa3aHHOW ycryri)

nOTp66VITeJ'Ib 00s13aH oNnNaTUTb OKa3aHHble eMy yCrnyru B nopagke n B CPOKU, KOTOPbl€ YCTaHOBIIEHbI
OOroBopom C ncnoJsiHnTenem.

MoTpebuTtenb 06s3aH OoNNaTUTb BLINOMHEHHYHO UCNOMNHUTENEM B MONTHOM o6bemMe paboTy nocne ee
NpuHATKUS noTpebutenem. C cornacusa notpedbuTtensa paborta MoxeT ObITb OnfiadeHa nm Npu 3aknvYeHum
[AOroBopa B MOSIHOM pa3Mepe unu NyTeM BblAavu aBaHca.

Onnata okasaHHbIX ycnyr (BbIMOMTHEHHbIX PaboT) NPOM3BOAUTCS NOCPEACTBOM HaNMUYHbLIX UMK
6e3HanMyHbIX pac4yeToB B COOTBETCTBUM C 3aKkoHOAaATENLCTBOM Poccuiickon ®epepaumu.

Mpu ncnonb3oBaHWM HaNMYHOM POPMbI pacyeToB onnarta ToBapoBs (paboT, ycnyr) notpebutenem
NPOU3BOANTCSA B COOTBETCTBMU C yKasaHneM npogasLa (MCNonHUTENs) NyTeM BHECEHUS HaNUYHbIX
AEHEXHbIX cpeacTB npoaasLy (MCNonHUTEN), NMbo B KPeAUTHYH0 opraHm3aunto, nnbo nnaTexHoMy areHTy,
OCyLLeCTBNALWEMY AeSTEeNbHOCTb MO NpUeMy nnatexen gusmyecknx nuu, nnb6o 6aHKoBCKOMY
nnaTeXXHoOMy areHTy (cybareHTy), OCyLLeCTBRAILWEMY OeATENbHOCTb B COOTBETCTBUN C
3aKoHoAaTenbLCTBOM O 6aHkax 1 HGaHKOBCKOW AeATEeNbHOCTU, CIN MHOE He YCTaHOBMEeHO heaeparnbHbIMU
3aKOHaMW MY UHBIMWU HOPMaTMBHBIMU NPaBoBbIMK akTamun Poccunckon ®epepaunn. Mpu atom
obszaTenbcTBa NoTpebutens nepeq npogasuoM (MCNONHUTENEM) MO onnarte ToBapoB (paboT, ycnyr)
CUYNTalOTCHA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUST HANUYHbIX
JEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBUy (MCNOMHUTEND), MO0 B KpeOUTHYO OpraHu3auumto, nnbo
NNaTeXHOMY areHTy, OCyLLeCTBRAILWEeMY AeATeNbHOCTb No NpueMy nnatexen usamdyeckux nuu, nnbéo
6GaHKOBCKOMY NNaTexXHOMY areHTy (CybareHTy), ocyLlecTBRsaoWemMy A4eATeNbHOCTb B COOTBETCTBUM C
3aKoHOAATENbLCTBOM O BaHkax U GaHKOBCKOW AeATENbHOCTY.

Cratbs 38. YTpaTtuna cuny. - ®egepanbHbii 3akoH ot 25.10.2007 N 234-P3.
Cratbsa 39. PerynupoBaHue oka3aHuA oTAesbHbIX BUAOB ycnyr

MocnencTBus HapyLLEHNs YCNOBUIA 4OrOBOPOB 06 OKa3aHWM OTAENbHbIX BUOOB YCIyT, ECNN Takue
[IOrOBOPbI MO CBOEMY XapaKkTepy He nognagatoT nod AeNCTBUe HacTosILLen rmaBbl, ONpeaenstoTcs 3aKkOHOM.

Cratbs 39.1. NpaBuna okasaHus oTAeNbHbIX BUAOB YCNYT, BbINMONTHEHUSA OTAENbHbIX BUAOB
paboTt noTpebutenam

MpaBuna oka3aHust OTAENbHbIX BUOOB YCIYT, BbINOMHEHMS OTAENbHbLIX BUAOB paboT notpebutensam
ycTaHaBnmBatoTca NpasutensctBom Poccuinckon denepaumu.

Masa IV. FOCYOAPCTBEHHASA U OBLLECTBEHHAS 3ALLUUTA NPAB NOTPEBUTENEN
CraTtbs 40. PeaepanbHbIM rocyAapCcTBEHHLIN HaA30p B 06nacTu 3awuThl NpaB noTpeduTtenen

1. degepanbHbIi roCcyaapCTBEHHbINM HAA30p B obnacTtu 3awuTbl NpaB noTpebutenen ocyLecTBnserca
yNOAHOMOYEHHbIM dhefeparnbHbiM OpraHoOM UCMOMHUTENBHON BNAcTu (ganee - opraH rocy4apCTBEHHOMO
Hag3opa) B nopsgke, ycraHoBrneHHoM [NpaButensctBoM Poccuiickon ®egepauun.

2. degepanbHbI roCcyadapCTBEHHbINM HAA30p B obnacTy 3awuTbl NpaB notTpebutenen BknoyaeT B cebsi:



1) opraHmnsaumo n NpoBefeHNE NPOBEPOK COBNIOAEHUSA N3FOTOBUTENSIMW (MCNIOMNHUTENSMN,
npogdasLamu, YNOSTHOMOYEHHBIMW OpraHn3auusMm Ui YNorTHOMOYEHHBIMU NHOUBUOYaNbHbIMU
npeanpuHUMaTensiMm, UMnopTepamu, BnagensuamMmm arperatopoB) TpeboBaHWiA, YCTaHOBEHHbIX
MexayHapoaHbIMuM goroBopamu Poccuinckon ®egepalimm, HacToswmMM 3akoHoM, ApyrumMu doegeparnbHbIMU
3aKoHaMu 1 MHbIMW HOPMaTUBHBIMW MpaBoBbIMKU akTamu Poccuiickon ®enepaumm, perynmpyowmmm
OTHOLLeHus1 B obnactu 3awmTbl Nnpas notpebutenen (ganee - obssatensHble TpeboBaHWs), NpegnucaHnii
OOIMKHOCTHbIX ML, OpraHa rocygapCTBEHHOIO Haa30pa;

2) opraHM3aumio 1 NpoBefeHNE NPOBEPOK COOTBETCTBNA TOBaApPOB (paboT, ycnyr) oba3atenbHbIM
TpeboBaHusaM, obecnednBaoMm 6e30MacHOCTb TOBaApoB (paboT, ycnyr) Ansi XKU3HWU U 300POBbSA
notpebutenen, okpyxatoLen cpeabl, NpeaynpexaeHne AencTsmi, BBOAALWMX NOTpedbuTtenen B
3abnyxxgeHue, 1 npegoTBpaLleHme NpUYnHEHNs Bpeaa nMyLlecTBy notpebutenen, yctaHOBNEHHbIM B
COOTBETCTBMM C MEXAYHApPOoaHbIMM goroBopamm Poccuinckon ®epepaumm, degepanbHbiMM 3aKOHaMU U
WHLIMW HOPMAaTUBHbBIMKM NPaBoOBbLIMK akTamu Poccuinckon ®egepauuu;

3) NpMeHeHne B Nopsiake, YCTaHOBIEHHOM 3akoHodaTenbcTBom Poccuiickon ®enepauum, mep
npecevyeHns HapyLeHun obasatenbHbix TpeboBaHM, Bbiaadvy NPeAnMcaHnin O NpekpaLLieHnn HapyLLeHni
npaB notpebutenen, o NnpekpaLleHnn HapyLeHnin obasaTtenbHbIX TpeboBaHui, 06 ycTpaHeHUn
BbISIBNIEHHbIX HapyLLeHnn obasaTenbHblix TpeboBaHui, NpUBNEeYEeHne K OTBETCTBEHHOCTY NUL,
COBEPLUNBLLMX TaKMe HapyLUEeHUs;

4) cnctemaTnveckoe HabnwgeHne 3a NCNonHeHnem obssartenbHbIX TpeboBaHU, aHann3 n
NMPOrHO3MPOBaHNE COCTOSIHUS UCMOSNTHEHNS 00sI3aTenbHbIX TPeboBaHMIA NPU OCYLLECTBIEHUN
N3roTOBUTENAMM (MCNOMHUTENSAMMW, NPOAABLAMM, YNONMHOMOYEHHBLIMW OpPraHN3aLmMsaMmn Unm
YMNOSTHOMOYEHHBbIMW MHAMBUAYANbHBIMY NpeanpuHMMaTensiMyM, UMNopTepamMu, Bnagaenbuamu arperatopos)
CBOEN AesATEeNnbHOCTH;

5) ctatnctudeckoe HabnogeHne B obnactn obecneveHms 3awmnTbl NpaB noTpebutenen, y4eT n aHanuma
crny4vaeB NPUYNHEHUS Bpeaa XU3HW 1 300pOBbI0 NOTpebuTenen, okpyxatoLlen cpeae n UMyLLLEecTBy
notpebuTtenen, CBA3aHHOIO C NPUOBPETEHMEM N UCNONb30BaHMEM TOBapPOB (paboT, ycnyr) ¢ HegocTaTkamu,
onacHbIX ToBapoB (pabor, ycnyr) nnbo ¢ npegoctaBneHmemM NoTpedbuTensiMm HECBOEBPEMEHHOW, HEMOSHOW,
HEeQOCTOBEPHOM 1 BBOASLLEN B 3abnyxaeHne nHpopmaumm o ToBapax (pabotax, ycnyrax);

6) exxerogHOe NpoBefeHne aHanM3a u oueHKU 3(pPeKkTUBHOCTU dheaeparibHOro rocyaapcTBEHHOMO
Haas3opa B obnacTtu 3awmTbl NpaB noTpebutenen;

7) eXXerogHyto NnoaroToBKY Ha OCHOBaHUW pPe3ynbTaToB AeATENbHOCTU, NPEeLyCMOTPEHHON NoANyHKTaMM
1 - 6 HacTosALWEro NyHKTa, rocyaapCTBEHHbIX JOKNAA40B O 3awuTe npaB notpebutenen B Poccuinckon
denepaumn B nopsagke, yctaHosrneHHoM NpaButensctBomM Poccuinckon denepaunn.

3. K oTHOLWEHMsIM, CBA3aHHBIM C OCYLLIECTBINEHNEM dheaeparibHOro rocyaapCTBEHHOrO Haa3opa B
obnacTtu 3alwmThl Npae NoTpedbuTenen, opraHn3aunen n NPoBeAeHUEM NPOBEPOK U3rOTOBUTENEN
(ncnonHuTenemn, NpogaBLOB, YNOTHOMOYEHHbIX OpraHn3aLnin UNKn YnosTHOMOYEHHbIX MHAMBUAYaNbHbIX
npeanpuHumaTenen, UMNOPTEPOB, BNagenbLeB arperatopoB), NPUMEHSAITCA nonoxeHna ®egeparnbHOro
3akoHa oT 26 gekabps 2008 roga N 294-$3 "O 3awmte npaB LPUANYECKMX NUL, U MHOMBUAYANbHbIX
npeanpuH1UmaTenen Npy OCyLLECTBNIEHNN rOCY4apCTBEHHOIO KOHTpOns (Hag3opa) 1 MyHULMnanbHoro
KOHTpong".

3.1. Mpwu ocywecTBneHmMn eaepanbHOro rocyaapCTBEHHOro Haa3opa B 0b6nactu 3awmThbl NpaB
notpebutenen opraHom rocyaapCTBEHHOrO Haa3opa NPOBOAATCA KOHTPOSbHbIE 3aKyMNK/ B NOpsiake,
ycTaHoBrneHHoM PefepanbHbiM 3akoHOM OT 26 aekabps 2008 roga N 294-3 "O 3awute npas
IOPUANYECKUX NULL U MHAMBUAYANbHbIX NPEANPUHMMATENEN NPU OCYLLECTBNEHWUM FOCYAaPCTBEHHOIO
KOHTpons (Hag3opa) 1 MyHULMNanbHOro KoHTpons".

KOHTpOJ'IbHaFl 3aKyrlKa ToBapoB (pa60T, ycnyr) MOXET ObITb npoeeaeHa opraHomM rocyagapCrBeHHOro
Haa30pa HesamennnTernbHO ¢ OQHOBPEMEHHBIM U3BELLEHNEM OpraHa npoKypaTypbl.

4. lomkHOCTHbIE NKWLIa opraHa rocyaapCcTBEHHOro Haa3opa B nopsaake, yCTaHOBNEHHOM
3akoHogaTenbcTBOM Poccuinckon ®enepauum, MMeroT npaeo:



1) 3sanpawmBaTh 1 Norny4aTb Ha OCHOBaHMU MOTUBUPOBAHHbBIX MMCbMEHHbIX 3aMNpPOCOB OT OpraHoB
rocyapCTBEHHOW BNacTu, OpraHOB MECTHOTO caMoyrnpaBreHusi, 06LEeCTBEHHbLIX OpraHn3auui,
n3roToBuUTENEN (MCNoNHUTENen, NPOAABLOB, YNONTHOMOYEHHbLIX OpraHn3auUui UM YNorTHOMOYEHHbIX
NHAMBUAOYanbHbIX NPeanpuHUMaTenen, MMNOPTEepPOB, BraaenbLeB arperaTopos) MHGopMaLuio 1
[AOKYMEHTbI MO BOMpOCcaM 3aLuTbl NpaB notTpedutenen;

2) 6ecnpenaTCTBEHHO MO NpeabsaBreHnn CnyXebHOoro yaoCcToBepeHnst 1 KoONuu npukasa
(pacnopsikeHust) pykoBoauTens (3aMecTuTenst pykoBoauTens) opraHa rocygapCTBEHHOMO Hag3opa o
Ha3Ha4YeHUn NPOBEPKM NoceLLaTb TEPPUTOPUIO, 34aHUS, MOMELLEHUS 1 COOPYXEHWUS, UCNONb3yeMble
n3rotoBuTENEM (UCNONHUTENEM, NPOAABLOM, YNONIHOMOYEHHOW OpraHM3aunen UM ynoriHOMOYEHHbIM
MHOMBUAYaNbHLIM NpeanpuHMMarenemM, UMNopTepoM, BnagensLem arperatopa) npy OCyLLeCcTBEHUN
CBOEWN AeATENbHOCTH, B LENAxX NpoBEeAEHMNST MEPOMPUSTUIA MO KOHTPONIO;

3) npoeogunTb 0T60p NPob 1 o6pasLoB TOBAPOB, NPeAHa3HAYEHHbIX AN peanu3aumm u peanmnsyemblxX
noTpebutensam, ons NpoBeAeHUst X UCCNeaoBaHUIA, UCMNbITAHWIA;

4) BblgaBaTb U3rOTOBUTENSIM (MCMOMHUTENSM, NPOAaBLamM, yNoSTHOMOYEHHbBIM OpraHM3aumsimM nunu
YNOTHOMOYEHHLIM MHANBMAYAlbHBbIM NpeanpuHUMaTenam, uMmnopTepam, BnagenbuamM arperatopos)
npeanucaHna o NpekpaLleHnn HapyLeHnn Npae notTpebutenen, o NnpekpalleHnn HapyLeHu
obsa3arenbHbIX TpeboBaHWi, 06 YCTpaHEHUM BbISIBNEHHbIX HapyLLeHMn obsa3aTenbHbIX TpeboBaHun, O
npoBeaeHn MeponpuaTuii No obecneyeHnto NpeaoTBpaLleHns Bpeaa XnsHu, 340p0OBbH0 U UMYLLIECTBY
notpebuTtenen, okpyxaroLlen cpeae;

5) cocTtaBnaTb NPOTOKOMbI 06 aAMUHUCTPATUBHBLIX MPaBOHAPYLLEHUSIX B 06nacTy 3awwuTbl Npas
notpebuTenei, paccmMaTpuBaTth Aena 06 ykazaHHbIX agMUHUCTPATUBHBIX MPaBOHAPYLUEHUSX U NPUHUMATb
Mepbl NO NPeaoTBPALLEHMIO TAKUX HaPYLLEHWA;

6) HanpaseldaTb B YNONMTHOMOYEHHbIe OpraHbl MaTtepuarsibl, CBA3aHHbIE C HAapyLUeHUAMN 00s3aTenbHbIX
Tpe6OBaHI/IIZ, AnAa peweHna BonpocoB O 3036y>|<p,eH|/||/| YronoBHbIX Aern no npu3Hakam I'IpeCTyI'IJ'IeHI/II7I;

7) obpawiatbcs B cya C 3asBMEHNsIMU B 3aLLMTY NpaB noTpedutenem 1 3akOHHbIX NHTEPECOB
OTAenbHbIX NoTpebuTenen (rpynnel NoTpebutenen, HeonpeoeneHHoro Kpyra notTpebuTenen), a Takke ¢
3asABMEeHUAMN O NUKBUOALUN N3rOTOBUTENS (MCMONHUTENS, NpoAasua, YNonmHOMOYEHHON OpraHn3aumu,
nmnopTepa, Bnagensua arperatopa) NMbo o npekpaleHnn AesTenbHOCTU UHANBUAYaNbHOMO
npeanpuHumarens (ynoriHOMOYeHHOro MHANBMAYanbHOro NpeanpuHUMaTens) 3a HeoAHOKpaTHoe (aBa pasa
nnn 6onee B Te4eHNe OOHOrO KaneHaapHoro roga) unu rpyboe (noenekiee cMepTb UM MaccoBble
3aboneBaHus, OTpaBneHus nogen) HapyLeHne npas noTpebutenen.

5. OpraH rocygapCTBEHHOIo Hag30opa MOXET ObITb MPMBIEYEH CYA0M K y4acTuio B gene nubo Bnpase
BCTynaTb B AENO MO CBOEN MHMUMATMBE UMM NO UHULMATUBE NL, YY4acTBYHOLWMX B Aene, ans gadu
3aKmoYeHns No aeny B Lensx 3awuTbl NpaB notpebutenen B nopsigke, yCTaHOBIEHHOM
3akoHogaTenbcTBOM Poccuinckon ®enepauum.

5.1. MNpegnucaHne, BblAaHHOE NpU OCYLLECTBNEHNM rOCY4apCTBEHHOIO Hag30pa B 06nacTu 3awuThl
npas noTpebuTtenen, MOXeT BbITb 06XanoBaHO B apbuTpaxHbI Cy B TEYEHNE TPEX MECSLIEB CO OHA ero
Bblgauun. B cnyyae npuHATUS 3asBneHns o6 obkanoBaHumM 3TOro NnpeanncaHuns K npoM3BoacTBy
apOuTpaxHOro cyaa UCMOSTHEHNE 3TOro NpeanMcaHns NPMOCTaHaBNMBAETCS 40 OHSA BCTYMIEHNS peLleHus
apOMTpaXXHOro cyda B 3aKOHHYIO CUITY.

6. OpraH rocynapcTBeHHOro Haf3opa Bnpase faBaTb Pa3bsiCHEHUSA MO BONPOCaM NPUMEHEHNST 3aKOHOB
N MHbIX HOPMATMBHbIX NPaBOBbIX akTOB Poccuickon degepauun, perynmpyowmx oTHoWeHnst B obnactu
3alnTbl NpaB noTpedutenen.

7. T'ocyoapCTBEHHbIV HAaA30p 3a COOTBETCTBMEM TOBApPOB TpeboBaHUAM Be30MacHOCTH,
YCTaHOBMEHHbIM TEXHUYECKMMW perfiaMeHTamu, OCyLLEeCTBASETCH Takke YNONHOMOYEHHbIMN
deaeparnbHbIMU OpraHaMmn UCMONHUTENBHON BNAacTh B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckomn
denepauny 0 TEXHNYECKOM pPerynmpoBaHumn.

8. OpraH rocygapcTBEHHOro Ha430pa COBMECTHO C YNOMHOMOYEHHbIMU ddefepanbHbIMM opraHamm
NCMOSTHUTENbHON BNAcTK, yKa3aHHbIMW B MYHKTE 7 HAcCTOSLLEN CTaTby, OCYLLECTBNAET (DOPMUPOBAHUNE U
Be[leHNe OTKPbITOro 1 06LLEAOCTYNHOMO rocyAapCTBEHHOIO MHAPOPMAaLMOHHOIO pecypca B 0bracTy 3almThl



npas noTpebuTenen, kayectsa n 6e3onacHOCTM ToBapoB (paboT, ycnyr) B nopsaake, yCTaHOBNEHHOM
MpaButenbctBoM Poccuinckon ®egepaunu.

9. OpraH rocygapCTBEHHOIO Haa3opa yTBepXKAaeT METOAMYECKNE peKoMeHaauum no paspaboTke U
peanuaaunm pervoHarnbHbIX U MyHULMNAmNbHbLIX NPOrpamMm Mo 3almTe npae notpeduTenei.

Ctatbsa 41. O6A3aHHOCTb U3roTOBUTENSA (MCNONMHUTENSA, NpoAaBLa, YNONTHOMOYEHHOWN
opraHusauum unm yrnosiIHoMOYeHHOro MHAUBUAYanbHOro npeanpuHUMarens, MMnopTepa,
BnagenbLa arperatopa) no npefocTaBneHnio MHopmaLm opraHy rocyaapcTBeHHOro Haasopa

WNarotoBuTenb (MCNonHUTEnNb, NpoaaBeL, YNoNHOMOYEHHasA opraHn3aums Unm ynorHOMOYEHHbIN
WHAMBMAYaNbHbLIN NpeanpuHUMaTenb, MMNopTep, BNagenew arperatopa) no TpeboBaHuio opraHa
rocygapcTBEHHOro Haa3opa, ero AOMKHOCTHbIX N 0613aH NPeaoCcTaBUTb B YCTAHOBMEHHBIN UMY CPOK
[OCTOBEpPHbIE CBEAEHMS, LOKYMEHTaLUM0, OObACHEHWUSI B MUCbMEHHOMN U (MNK) YCTHON hopMe U UHYHO
NHOPMaLMIO, HEOBXOANMYIO AN OCYLLECTBNEHNS OpraHOM rocy4apCTBEHHOIO Haa3opa U ero
[AOMKHOCTHLIMY NULIAMM MONTHOMOYUIA, YCTaHOBNEHHbIX 3akoHoaaTenbcTBoM Poccuiickon denepaumm.

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbii 3akoH ot 21.12.2004 N 171-P3.

CraTtbs 42.1. NMonHOMO4YMSA BbICLLIMX UCNOSTHUTENbHbLIX OPraHOB rocyfapCTBEeHHOW BnacTu
cyo6bekToB Poccuiickon Pepgepauum B o6nactu 3awmTbl npaB notpedurtenen

1. BbICLUMIA UCNOMHUTESNbBHbBIV OpraH rocyaapCTBEHHOW BracTh COOTBETCTBYHOLLENO CcybbekTa
Poccurickon ®egepaunm ocyLLIECTBASIET MEPONPUATUS MO peanusauumn, obecrnevyeHnto 1 3almTe npas
notpebutenen n B npeaenax CBOMX NOSIHOMOYUIA NPUHUMAET ONpPeAeneHHbIe Mepbl.

2. B uensax cogencrteuma 3awmte npae notpebutenern opraHbl UCNOMHUTENBHOW BNacTu Cy6bEeKTOB
Poccuiickon ®Pepepaunm paspabatbiBaloT permoHasnbHble NporpamMmmbl Mo 3almMTe npas NoTpeduTtenen u
OKa3blBalT COAENCTBME OpraHaMm MeCTHOro camoynpasBneHnst U 0bLLEeCTBEHHbIM 0ObeAMHEHNSAM
notpeburtenen (ux accoumaumsim, Coo3am) B OCYLLECTBIIEHNN UMW 3aLLUTLI MpaB NnoTpedbutenen.

CraTbs 42.2. Nepenava ocyLLeCcTBIEHUA NOJTHOMOYMI OpraHa rocygapCTBeHHOro Hagsopa
opraHam ucnonHutTenbHou Brnactu cyobekToB Poccuimnckon depepaumm

lMonHomMo4Msa opraHa rocyaapCTBEHHOro Hag3opa No OCYLLECTBNEHUIO hegepanbHOro
rocyaapCTBEHHOro Hagsopa B obnactu 3awmThbl NpaB NnotTpebutenen MoryT nepegaBartbcsa Ans
OCYLLIECTBMNEHNSI OpraHaM MCMONHUTENbHOM BnacTn cybbektoB Poccuiickon Pegepaumm nocTaHOBIEHNAMMN
MpaBuTtenbcTBa Poccunckon degepaunm B nopsgke, ycraHosrneHHoM degeparnbHbiM 3aKOHOM OT 6
okTa6psa 1999 roga N 184-93 "O6 obLwmx NpUHLMNax opraHM3aumm 3aKkoHogaTenbHbIX (MPeACTaBUTENbHbIX)
N NCNONMHUTENBHbBIX OPraHOB rocygapcTBEHHON Brnactu cybbekToB Poccunckon degepauun”.

CraTbs 42.3. Nogaya n paccMoTpeHne obpalleHnn noTpeduTtenen

1. ObpaLleHre notpedbutens MoxeT ObiTb HaNPaBneHo B NMMCbMEHHOW hopme Ha BymMakHOM HocuTene
U1 B 9NeKTPOHHOM hopMe B OpraH rocyqapCTBEHHOro Haa3opa, UHble YNONHOMOYEHHbIE ddeaeparnbHble
OopraHbl UICNOSTHUTENBHOM BIACTW, OpraH UCMONHUTENbHOM BracTn cybwekta Poccuiickon ®egepauum nmbo
OpraH MEeCTHOro camoyrnpaBneHus.

2. ObpalleHne noTpedbuTens MOXeT ObiTb HaNpPaBneHo No NoyTe, C UCMONb30BaHUEM
MHGOPMaLIMOHHO-TENEKOMMYHMNKaLMOHHON ceTh "IHTEPHET", B TOM Yncre oduumasnbHOro canta opraHa
rocyaapCTBEHHOro Haa30pa, UHbIX YNOMHOMOYEHHbIX dheaepanbHbIX OPraHOB UCMONMHUTENBHOW BNacTw,
opraHa ucnonHuTenbHon BnacTn cyovekTta Poccuiickon ®egepaumm nnbo opraHa MeCTHOIO
camoynpasneHus (B cybbektax Poccunckon degepaumm - ropogax denepansHoro s3HaveHus Mockse,
CaHkT-lNetepbypre n Ceactonone ¢ MCnofb3oBaHNEM ObULMANBHOIO canTa opraHa MeCcTHOrO
camoynpaeneHns B crnyyae, ecrnv 310 NpeaycMoTPeEHO 3aKkoHamMu cyobekToB Poccuinckon denepaumm -
ropogoB cenepanbHoro 3HaveHnsa Mocksbl, CaHkT-lNeTepbypra n CesacTtonons), eguHoro noprana
rocyaapCTBEHHbIX 1 MyHULMNANbHbIX YCryr Mnbo permoHanbHOro noprana rocygapCTBEHHbIX U
MYHMLMNAnNbHbLIX YCNYT, @ TakkKe MOXET ObITb MPUHATO NPU NIMYHOM NpUeme 3asiBUTens.

3. B MHOroyHKLUMOHamNbHbIX LIEeHTpax NpeaoCTaBneHnst rocy4apCTBEHHbIX U MyHULMNANbHbIX YCIyr
MOryT OCYLLECTBNATLCA NpMeM obpalleHuii noTpedutenen 1 KOHCyNsTMpoBaHWe noTpebuTenen no



BOMpOCaM 3aLUTbl MX NPaB Ha OCHOBaHWM COrMalleHWn 0 B3anMOAENCTBUN Mexay
MHOTOYHKLMOHANbHbIMM LIEHTPaMW NPeaoCTaBNeHUs! roCyAapCTBEHHbIX U MyHULMNABbHBIX YCIYT 1
dhenepanbHbIMU OpraHaMu UCMONHUTENIbHON BNACcTW, OpraHaMm rocyapCTBEHHbIX BHEOOMKETHLIX (POHAOB,
opraHamu rocyapCTBeHHoON BrnacTu cyobektoB Poccuiickon ®egepauum, opraHamm MeCTHOro
camoynpaeneHus.

CraTbs 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB NoTpeduTenen, yCTaHOBMEHHbIX 3aKOHaMM1 U
MHbIMX HOPMaTUBHbLIMMU NPaBOBbIMU akTamu Poccuinckon ®egepaummn

3a HapyLueHue npae notpebutenen, yCTaHOBMAEHHbIX 3aKOHaMN N NHBIMWU HOPMATUBHBIMW NPaBOBbIMU
akTammn Poccuinckon denepaumm, npogasel, (MCNOMHUTENb, U3rOTOBUTESb, YNONTHOMOYEHHAs OpraHu3aums
NN yNONHOMOYEHHbIN NHANBUAYaNbHbBIA NPeANPUHUMATENb, UMNOPTEP) HECET aAMUHUCTPATUBHYIO,
YrOMNOBHYIO UKW rpaXkaaHCKO-NpaBoBY OTBETCTBEHHOCTb B COOTBETCTBMMU C 3aKOHOAATENLCTBOM
Poccuinckon ®epepauumn.

CraTbs 44. OcyuwecTBneHue 3awmThbl NpaB NoTpeduTenemn opraHamm MeCTHOro
camoynpaBneHus

B uenax 3awmTbl NpaB noTpebuTenen Ha TeppUTOPUM MyHULMNANbHOrO 06pa3oBaHUsi opraHbl
MECTHOro caMoyrpaBrieHnsi BrpaBe:

paccMmaTpuBaTb obpalleHus NnoTpebuTenen, KOHCYNLTUPOBAaTb MX NO BONPOCaM 3allUMTbl NpaB
notpedurenen;

obpallaTbcs B CyAbl B 3alLMTy NpaB notpebuTenei (HeonpeaeneHHoro kpyra notpeburenei);
paspabaTbiBaTb MyHMUMMANbHbIE NPOrPaMMbl MO 3aLLuTe Npas noTpeduTenei.

Mpu BbISBNEHMM NO 0bBpaLleHnto noTpedbuTtens ToBapos (paboT, ycnyr) HeHaanexallero kKa4yecTsa, a
Takke onacHbIX AN XKU3HW, 300POBbSA, MMYLLIECTBA NOTPEOBUTENEN N OKPYXatoLEeN cpeabl OpraHbl MECTHOMO
caMoynpaBreHns He3aMennmMTenbHO n3BeLLatoT 06 3ToM deaeparnbHble OpraHbl UCNOMHUTENBHOW BriacTu,
OCYLLECTBNSAIOLNE KOHTPOMb 3a Ka4eCTBOM 1 6e30MacHOCTb0 TOBapoB (paboT, ycnyr).

YacTtb Tpetbs yTpatuna cuny. - PegepanbHbin 3akoH ot 18.03.2019 N 38-93.
CraTbs 45. NpaBa o6wecTBeHHbIX 06 beAHeHU noTpebuTtenen (Mx accounaLmn, CO30B)

1. MpaxkgaHe BnNpaBe 00beANHATLCS Ha 4O0OPOBOILHON OCHOBE B 0O6LLIECTBEHHLIE 0ObEANHEHNS
noTpebutenemn (Ux accoumaLmm, Corabl), KOTOpPble OCYLLECTBSAT CBOK AEATENBHOCTb B COOTBETCTBUM C
yCcTaBamu ykasaHHbIX 06beguHeHn (Mx accoumalmin, Co30B) U 3akoHoAaTeNbCTBOM Poccumnckonm
degepaunn.

2. ObLiecTBeHHbIE 00beANHEHNS NOTPebUTENen (Mx accoumnaumm, Cot3bl) 4N OCYLLECTBEHNS CBOUX
yCTaBHbIX Lenen Brnpase:

y4yacTBOBaThb B pa3paboTke 0b6si3aTenbHbIX TpeboBaHUI K ToBapaM (paboTam, ycrnyram), a Takke
NPOEKTOB 3aKOHOB M NHbIX HOPMATUBHbLIX NPaBOBbIX akToB Poccumnckon depepauunm, perynmpyrowmx
OTHOLLEeHNs1 B obnactu 3awmThbl Npas notpebutenen;

NPOBOANTL HE3ABNCUMYIO SKCNEPTU3Y KadecTBa, 6e3onacHOCTK ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUS NOTPEBUTENBCKMX CBONCTB TOBApOB (paboT, ycnyr) 3asBneHHON npogasLamm
(n3roToBUTENAMMU, UCNIONHUTENSIMIN) MHOPMALIUN O HUX;

OCYLLECTBNATb 06LLECTBEHHbIN KOHTPOSb 3a CObNoAeHneM npae NoTpeduTenen n HanpaenaTb B OpraH
rocyaapCTBEHHOro Haa3opa M opraHbl MECTHOrO caMoyrnpaBrneHms MHpopMaLmIo O hakTax HapyLLEeHUI
npas noTpebutenen Ana NpoBeAeHUs NPOBEPKM 3TUX (PAKTOB U MPUHATUSA B ClyYae UX NOATBEPXKAEHMUSA
Mep MO NpeceyvYeHnto HapyLweHn npae noTpeduTtener B npegenax NofIHOMOYNA yKazaHHbIX OPraHoBs,
y4yacTBOBaTb B MPOBEAEHUN IKCNEPTM3 NO hakTaM HapyLleHW npaB NoTpebuTenen B CBS3N C
obpawyeHmnamm notpedutenen. Mpu ocyLecTBneHMm obLLECTBEHHOIO KOHTPOMS OOLLECTBEHHbIE
obbeguHeHus notpedbutenen (Mx accoumaumm, Colo3bl) He Bnpaee TpeboBaTh OT U3roTOBUTENEN
(vcnonHuTenen, NpoAaBUOB, YNOTHOMOYEHHbIX OpraHn3aLmin Unmn ynorHOMOYEHHbIX MHAMBUAYaNbHbIX



npeanpuH1uMmarenen, UMNopTepoB) NpeacTaBrneHne JOKYMEHTOB (BbIMNONTHEHWE AeUCTBUIN), 06A3aHHOCTb
npeacTtaeneHns (BbINOMHEHWS) KOTOPLIX MO TPeOOBaHNIO NOTPeOUTENS HEe YCTaHOBIEHA 3aKOHOM;

pacnpoCcTpaHATb MHpOpMaLUMIo 0 NpasBax NnoTpedbutenen n o HeobxoauMbIX 4ENCTBUSX MO 3alLmTe ITUX
npa., O pe3ynbratax CpaBHUTENbHbLIX UCCNEAOBaHNIA KayecTBa TOBapOB (paboT, ycnyr), a Takke UHYIo
nHcopmaumio, kotopasa byaet cnocobcTBOBaTbL peanu3almmn NpaB U 3aKOHHbIX MHTEPECOoB NoTpebuTenen.
My6nukyemble 0bLLeCTBEHHBIMM 00beANHEHNAMUN NOTpebuTenen (X accoumaumnsamm, coro3amm)
pes3ynbraTbl CpaBHUTENbHBIX UCCIEA0BaHMI KadecTBa TOBapoB (paboT, ycnyr) He ABMSTCA pekraMmon;

BHOCUTb B heieparibHble opraHbl UCMOMHUTENBHON BNacTh, OpraHn3aumm NpeasiokeHns o NpuHATUN
Mep Mo NOBLILLEHNIO KayecTBa TOBapoB (paboT, ycnyr), No NPUOCTaHOBMNEHMIO NMPOU3BOACTBA M peanu3aumm
TOBapoB (BbINOMHEHMSI paboT, OKa3aHWs YCryr), MO OT3bIBY C BHYTPEHHETO pPbiHKa TOBapoB (paboT, ycnyr),
HE COOTBETCTBYIOLLMX NPEABSBASAEMbIM K HUM U YCTaHOBMEHHBIM 3aKOHOAATENbLCTBOM Poccuiickon
denepauum 0 TEXHUYECKOM perynmpoBaHum obsi3atenbHbIM TPeGoBaHUAM;

BHOCMWTb B OpraHbl NpoKypaTypbl U dheaeparnbHble opraHbl UICNOMHUTENBHOWN BlacTM MaTepuanbl O
NpyBNEYEeHNN K OTBETCTBEHHOCTM ML, OCYLLIECTBAOLMX NPON3BOACTBO M peanu3aumnio ToBapos
(BbINONHEHME paboT, OKa3aHMe yCnyr), He COOTBETCTBYHOLLMX NPEAbABNAEMbIM K HUM 00s3aTeNbHbIM
TpeboBaHUAM, a TaKKe HapyLlalLwmx npasa noTpedbuTtenemn, yCTaHOBNEHHbIE 3aKOHAMWN N MHBIMU
HOpMaTUBHbLIMK NPaBOBbLIMUK akTamu Poccuinckon ®epeparmu;

obpalLaTtbcsa B opraHbl NPoKypaTypbl ¢ NpocbbamMu NPUHECTU NPOTECTLI O NPU3HAHUN
HeOencTBUTENbHLIMU aKTOB heepasibHbIX OpraHOB UCMOMHUTENBHOW BRAacTu, akTOB OpraHoB
ncnonHMTeNbHOM Briactn cybbekToB Poccunckon degepaumm n akToB opraHoB MECTHOIO CaMOyNpaBrieHus,
NPOTUBOPEYALLMX 3aKOHAM U UHBIM PEryNMPYHOLLUM OTHOLLEHMSA B 0BnacTun 3awwmTbl npas noTpebutenen
HOpMaTUBHbIM NpPaBoOBLIM akTam Poccuinckon Pegepaunu;

obpaluaTtbcs B Cyabl C 3a8BNEHUAMN B 3aLLMUTY NpaB noTpebutenen n 3akoHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpedbuTtenemn, HeonpeaeneHHoro Kpyra notpeburenen);

y4acTBOBaTb COBMECTHO C OpraHOM rocyapCTBEHHOro Haa3opa B (hOpMMpPOBaHUM OTKPbITLIX U
00LWeaoCTyNHbIX rOCYy4apCTBEHHbLIX MH(POPMALIMOHHbIX PECYPCOB B 06nacTu 3awmTbl NpaB noTpedbutenen,
KayecTBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr).

CraTbs 46. 3awmTa npaB ¥ 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra norpeéurenen

OpraH rocynapcTBeHHOro Haasopa, opraHbl MECTHOIMO camoynpaBsreHns, obLwecTBeHHble 00beanHeHNS
notpebutenen (Mx accounaunm, cot3bl) BNpase NPeabaBnAaTb UCKU B CyAbl O NPeKpaLLeHnm
NPOTMBOMNPAaBHbIX JENCTBUN U3roToBUTENA (MCNOMHUTENS, NpoaasLua, yNofTHOMOYEHHOW opraHmM3aumm nnm
YNOMHOMOYEHHOIO HAMBUAYANbHOrO NpeanpuHuMaTend, MMnopTepa) B OTHOLLEHUN HeonpeaeneHHOro
Kpyra notpebutenen.

Mpn yooBneTBOPEHUN Takoro Ucka cya 0ba3biBaeT NpaBoHapyLUMTENs 4OBECTU B YCTAHOBMEHHbIV
CydOM CpOK Yepes cpeacTtBa MacCcoBOW MHpOpMaLMK UM MHBIM CNOcoBoM 4O cBeaeHust noTpebutenen
pelueHune cyaa.

BcTynuBLuee B 3aKOHHYO CUNY pelleHne cyaa o NpU3HaHUM AeUCTBUIN N3roToBUTENS (MCNONHUTENS,
npoaasLa, ynosIHOMOYEHHOW opraHM3aumm Unm ynosiHOMOYEHHOro MHANBUAYANbHOMO NpeanpuHMmarens,
nMnopTepa) NPOTUBONPABHbLIMM B OTHOLLEHMM HEONPEOENeHHOro Kpyra notpebutenen obssatensHO Ans
cyda, paccmatpmBatoLero nck notpedbutens o sawuTe ero npae, BO3HMKLINX BCIIEACTBME HACTYNEHNS
rpakgaHCKO-NpaBOBbLIX MOCNEACTBUN OENCTBUIA N3rOTOBUTENS (MCNONHUTENS, NpoAaBLa, YNONHOMOYEHHON
opraHm3auum nnm ynormHoOMOYEHHOrO MHAMBUAYANbHOro NpeanpuHMMaTens, MMnopTepa), B 4actu
BOMPOCOB, UMENU N MECTO Takue AeNCTBUA N COBEPLLEHBI SN OHU U3rOTOBUTENEM (UCMOSTHUTENEM,
nNpoAaBLIOM, YOSTHOMOYEHHOW opraHmM3aumen Nnn ynosiHOMOYEHHbIM UHAMBUAYaNbHbLIM
npeanpuHumaTenem, UMNOpPTEPOM).

OpHOBPEMEHHO C YOOBNETBOPEHNEM UCKA, NPeabsiBNEHHOrO 0bLWecTBEHHbIM 00beaUHEHEM
notpeburtenen (x accoumMaumen, Coro30M), opraHamm MECTHOIO CamMOoyrpaBeHUs B UHTEpecax
HeonpeaeneHHoro Kpyra noTpebutenen, cyq NPUHUMAET peLleHNe O BO3MELLEHMM 0BLLECTBEHHOMY
obbeamHeHnto noTpedbuTtenen (Mx accoumaumm, coay), opraHam MECTHOrO CaMmoynpaBiieHNst BCEX
MOHECEHHbIX MO Aeny cyaebHbIX 3aepXKeK, a TakKe MHbIX BOSHUKLINX 00 obpalLeHns B Cyd U CBA3AHHbIX C



paccmoTpeHveM gena HeobxoaMMbIX pacxoaoB, B TOM YUCIE Pacxo4oB Ha NPOBeAEHUE HE3aBUCUMOM
3KCNepTU3bl B Crly4ae BbISIBNEHUS B pe3yribTate NpoBeAEHMS TaKOW IKCNEPTU3bl HapyLLUEeHUs1 06s13aTenbHbIX
TpeboBaHun K ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuinckon ®egepauum
B.EJNIbLINH
Mocksa, [lom CoBeToB Poccumn
7 deBpansa 1992 roga
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